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APP XATION OF TARIFF 

This tariff sets forth the service offeritq s, rates, terms and conditions applicable to the furnishing of 
intrastate access and point to point service withir the Commonwealth of Kentucky by Zephion Networks 
Communications, Inc., (hereinafter “the Compar y”). The provision of service by the Company as set forth in this 
tariff does not constitute a joint undertaking wit1 the Customer for the furnishing of any service. 
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EXPLl ,NATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

c - To signify cl langed regulation. 

D - To signify d scontinued rate or regulation. 

I - To signify it creased rate. 

M - To signify a move in the location of text. 

N - To signify n :w rate or regulation. 

R - To signify rt duced rate. 

s - To signify r-c issued matter. 

T - To signify a change in text but no change in rate or regulation. 
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TARIFF FORMAT 

A. Page Numbering - Page numbers appea : in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is adc ed. For example, a new page added between pages 14 and 15 
would be 14.A. 

B. Page Revision Numbers - Revision nun lbers also appear in the upper right comer of each page. These 
numbers are used to determine the mos current page version on file with the Commission. For example, 
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals, 
etc. the Department follows in their tari ff approval process, the most current page number on file with the 
Commission is not always the tariff pag e in effect. 

C. Paragraph Numbering Sequence - Ther : are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

1. 
1.1. 
1.1.1. 
1.1.1.1. 
1.1.1.1.1. 
1.l.l.l.l.a. 

D. Check Sheets - When a tariff filing is n ade with the Commission, an updated check sheet accompanies the 
1. tariff tiling. The check sheet lists the s. meets contained in the tariff, with a cross reference to the current 

revision number. When new pages are added, the check sheet is changed to reflect the revision. All 
revisions made in a given filing are des .gnated by an asterisk (*). There will be no other symbols used on 
the check sheet if these are the only chi nges made to it (i.e., the format, etc. remains the same, just revised 
revision levels on some pages). The ta iff user should refer to the latest check sheet to find out if a 
particular sheet is the most current on f le with the Commission. 
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1. DEFINITIONS 

Certain terms used generally throughout this tari ff for the Access Services of this Company are defined below. 

Access Code: A uniform five or seven digit cod : assigned by the Company to an individual customer. The five 
digit code has the form 10xXx, and the seven d .git code has the form 950-xXxX or 1OlXXXX. 

Access Service: Switched or Special Access to 1 he network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry se -vice order format used by Access Service customers and access 
providers as agreed to by the Ordering and Billii lg Forum. 

Access Tandem: An Exchange Carrier’s switchi ‘lg system that provides a concentration and distribution function 
for originating or terminating traffic between lot al switching centers and Customers’ premises. 

Advance Payment: Payment of all or part of a c large required before the start of service. 

Alternate Access: Alternate Access has the sam : meaning as Local Access except that the provider of the Service is 
an entity other than the Local Exchange Carrier mthorized or permitted to provide such service. The charges for 
Alternate Access may be specified in a private a sreement rather than in a published or special tariff if private 
agreements are permitted by applicable govemn ental rules. 

Authorized User: A person, fum, corporation o other entity that either is authorized by the Customer to use Access 

n Services or is placed in a position by the Custon er, either through acts or omissions, to use Access Services. 

Bit: - The smallest unit of information in the him ry system of notation. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Channel(s): An electrical or, in the case of fiber optic-based transmission systems, a photonic communications path 
between two or more points of termination. 

Commission: The Kentucky Public Service Car Imission. 

Common Channel Signaling (CCS): A high spe :d packet switched communications network which is separate (out 
of band) from the public packet switched and m :ssage networks. It is used to carry addressed signaling messages 
for individual trunk circuits and/or database rela ted services between signaling points in the CCS network. 

Company: Zephion Networks Communications Inc., which is the issuer of this tariff, 

Conventional Signaling: The inter-machine sign laling system has been traditionally used in North America for the 
purpose of transmitting the called number’s add] ess digits from the originating Local Switching Center which 
terminates the call. In this system, all of the dia ed digits are received by the originating switching machine, a path 
is selected, and the sequence of supervisory sigr als and outpulsed digits is initiated. No overlap outpulsing ten digit 
ANI, AN1 information digits, or acknowledgem :nt link are included in this signaling sequence. 

&E,“j; :,irrl ::T’,E <,,‘.;.” :,:.y~~i:;“.j 
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1. DEFINITIONS (Cont’d) 

Customer: The person, firm, corporation or othc r entity which orders service and is responsible for the payment of 
charges and for compliance with the Company’s tariff regulations. 

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer. 

Duplex Service: Service which provides for sin ultaneous transmission in both directions. 

800 Data Base Access Service: The term “800 I )ata Base Access Service” denotes a toll-free originating Trunkside 
Access Service when the 8001888 Service Acce: s Code is used. The term 888 is used interchangeably with 800 
Data Base Service throughout this Tariff to desc *ibe this service. 

End User: Any individual, association, corporai ion, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to inn-as tate service provided by an Exchange Carrier. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local e (change telephone service. 

Fiber Optic Cable: A thin filament of glass wit1 a protective outer coating through which a light beam carrying 
communications signals may be transmitted by I leans of multiple internal reflections to a receiver, which translates 
the message. 

Firm Order Confirmation (FOC): Acknowledgr lent by the Company of receipt of an Access Service Request from 

/4 
the Customer and commitment by the Company of a Service Date. 

Hub: The Company office where all customer f Icilities are terminated for purposes of interconnection to trunks 
and/or cross-connection to distant ends. 

Individual Case Basis (ICB): A service arrangei nent in which the regulations, rates and charges are developed 
based on the specific circumstances of the Custc mer’s situation. 

Interexchange Carrier (IC) or Interexchange Co: nmon Carrier: Any individual, partnership, association, joint-stock 
company, trust, governmental entity or corporat on engaged in state or foreign communication for hire by wire or 
radio, between two or more exchanges. 

Joint User: A person, firm or corporation design (ated by the Customer as a user of access facilities furnished to the 
Customer by the Company, and to whom a port on of the charges for such facilities are billed under a joint use 
arrangement. 

Kbps: Kilobits, or thousands of bits, per second. 

LATA: A local access and transport area establ shed pursuant to the Modification of Final Judgment entered by the 
United States District Court for the District of C olumbia in Civil Action No. 82-0192 for the provision and 
administration of communications services. 
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1. DEFINITIONS (Cont’d) 

Line Information Data Base (LIDB): The data t ase which contains billing information such as telephone numbers, 
calling card numbers and associated billed numt er restriction data used in connection with the validation and billing 
of calls. 

Local Access: The connection between a custor ler’s premises and a point of presence of the Local Exchange 
Carrier. 

Local Switching Center: The switching center v fhere telephone exchange service customer station Channels are 
terminated for purposes of interconnection to ea :h other and to interoffice trunks. 

Megabits, or millions of bits, per second Mbps: 

Meet Point Billing: The arrangement through which multiple exchange carriers involved in providing access 
services, divide the ordering, rating, and billing If such services on a proportional basis, so that each exchange 
company involved in providing a portion of the access service agrees to bill under its respective tariff. 

Network: The Company’s digital fiber optics-b? sed network located in the Continental United States. 

Network Services: The Company’s telecommun ications access services offered on the Company’s Network. 

Non-Recurring Charges: The one-time initial cl arges for services or facilities, including but not limited to charges 
for construction, installation, or special fees, for which the customer becomes liable at the time the Service Order is 

h executed. 

Off-Hook: The active condition of switched act ess or a telephone exchange service line. 

Off-Net: A Customer is considered to be Off-NC t when its point of presence is not served by the same Hub in which 
the Company’s Local Switching Center, which i providing service to the Customer, is located. 

On-Hook: The idle condition of switched acces ; or a telephone exchange service line. 

On-Net: A Customer is considered to be On-NC t when its point of presence is served by the same Hub in which the 
Company’s Local Switching Center, which is pr widing service to the Customer, is located. 

Out of Band Signaling: An exchange access sig naling feature which allows customers to exchange call control and 
signaling information over a communications pr th which is separate from the message path. 

Point of Presence: Location where the Custome r maintains a facility for purposes of interconnecting to the 
Company’s Network. 

Point to Point Service: An unswitched full time transmission service utilizing the Company’s facilities to connect 
two or more customer designated locations. 

Issued: February 16,200l Effective: Fbb&$’ I?, 200 1 

ISSUED BY: Woody Tra: ,lor FEB 17 2001 
Vice Presidl:nt of Regulatory Affairs 
Zephion Ne svorks Communications, Inc. 
2950 Gallol 1s Road 
Falls Churci I, Virginia 22042 



Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 10 

1. DEFINITIONS (Cont’d) 

Premises: The space occupied by a Customer OI Authorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an E id User may select and designate to the Company an Interexchange 
Carrier (1XC)or Carriers it wishes to access, wit1 lout an access code, for completing both intraLATA toll calls 
and/or interLATA calls. The selected IXC(s) ar : referred to as the End User’s Primary Interexchange Carrier (PIG). 
The End User may select any IXC that orders F 3D Switched Access Service at the Local Switching Center that 
serves the end user. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for 
the agreed upon duration of the service. 

Service Commencement Date: For Special ACCI :ss Service and Direct Connect Switched Access Service, the first 
day following the date on which the Company n Mies the Customer that the requested service or facility is 
available for use, unless extended by the Custon .er’s refnsal to accept service which does not conform to standards 
set forth in the Service Order or this tariff, in wl ich case the Service Commencement Date is the date of the 
Customer’s acceptance of service. The parties n ay mutually agree on a substitute Service Commencement Date. If 
the Company does not have an executed Service Order from a Customer, the Service Commencement Date will be 
the first date on which the service or facility wa! used by the Customer. For Tandem Connect Customers, the 
Service Commencement Date will be the first & te on which the service or facility was used by the Customer. 

Service Order: The written request for Access 5 ervices executed by the Customer and the Company in a format 

Ic4 devised by the Company; or, in the alternative, t le submission of an Access Service Request by the Customer in the 
manner specified in this tariff. The signing of a Service Order or submission of an ASR by the Customer and 
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this tariff, but the duration of the ser dice is calculated from the Service Commencement Date. 

The Company’s tel Service(s): ecommunicatiom Access Services offered on the Company’s network. 

Shared Facilities: A facility or equipment system n or subsystem which can be used simultaneously by several 
customers. 

Signaling Point of Interface: The Customer des gnated location where the SS7 signaling information is exchanged 
between the Company and the Customer. 

Signaling System 7 (SS7): The common Charm :l Out of Band Signaling protocol developed by the Consultative 
Committee for International Telephone and Telc graph (CCITT) and the American National Standards Institute 
(ANSI). 

Signaling Transfer Point Access: Allows the Ct stomer to access a specialized switch which provides SS7 network 
access and performs SS7 messaging routing and screening. 

Special Access Service: Dedicated access betw :en a Customer’s Premises and another Point of Presence for the 
purpose of originating or terminating communic ations. i’c,:~!,.i, ‘.;i:-: ! ;‘E !: :-’ ~, ,f~~,~O:: 
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1. DEFINITIONS (Cont’d) 

Switched Access Service: Access to the switchc d network of an Exchange Carrier for the purpose of originating or 
terminating communications. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an 
end-to-end connection. 

FER 17 2031 
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2. REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

Access Services consist of fur rishing communications service in connection with one-way and/or 
two-way information transmis jion between points within the Commonwealth of Kentucky under 
the terms of this tariff. The Cl jmpany shall be responsible only for the installation, operation and 
maintenance of service which it provides and does not undertake to transmit messages under this 
tariff. 

2.1.2 Shortage of Equipme It or Facilities 

2.1.2.1 The Compan 4 reserves the right to limit or to allocate the use of existing 
facilities, or of additi ma1 facilities offered by the Company when necessary because of 
lack of facilities or dl le to some other cause beyond the Company’s control. 

2.1.2.2 The furnishir g of service under this tariff is subject to the availability on a 
continuing basis of a I the necessary facilities and is limited to the capacity of the 
Company’s fiber opti : cable facilities as well as facilities the company may obtain from 
other Carriers from ti me to time, to furnish service as required at the sole discretion of 
the Company. 

2.1.2.3 The provisio ling and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications Commission’s 
Rules and Regulatior s, which specifies the priority system for such activities. 

2.1.3 Terms and Condition 3 

2.1.3.1 Except as otl erwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided until 
cancelled by the Cus omer, in writing, on not less than 30 days notice. Unless otherwise 
specified herein, for 1 he purpose of computing charges in this tariff, a month is 
considered to have 31 I days. 

2.1.3.2 Customers rr ay be required to enter into written Service Orders which shall 
contain or reference I he name of the Customer, a specific description of the service 
ordered; the rates to I be charged, the duration of the services, and the terms and 
conditions in this tari Ff. Customer will also be required to execute any other documents 
as may be reasonably requested by the Company. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company I Cont’d) 

2.1.3 

2.1.4 

Terms and Condition 5 (Cont’d) 

2.1.3.3 At the expira :ion of the initial term specified in each Service Order, or in any 
extension thereof, sei vice shall continue on a month to month basis at the then current 
rates unless terminatt d by either party upon 30 days written notice. Any termination 
shall not relieve Cust )mer of its obligation to pay any charges incurred under the Service 
Order and this tariff 1 ‘rior to termination. The rights and obligations which by their 
nature extend beyonc the termination of the term of the Service Order shall survive such 
termination. 

2.1.3.4 This tariff sh 111 be interpreted and governed by the laws of the Commonwealth 
of Kentucky without regard for the Commonwealths choice of law provisions. 

2.1.3.5 The Customs r agrees to operate Company-provided equipment in accordance 
with instructions of tl le Company or the Company’s agent. Failure to do so will void 
Company liability fo interruption of service and may make the Customer responsible for 
damage to equipmen pursuant to section 2.1.3.6 below. 

2.1.3.6 The Customt r agrees to return to the Company all Company-provided equipment 
delivered to Custome r within five (5) days of termination of the service in connection 
with which the equip nent was used. Said equipment shall be in the same condition as 
when delivered to Cl stomer, normal wear and tear only excepted. Customer shall 
reimburse the Compz ny, upon demand, for any costs incurred by the Company due to 
Customer’s failure to comply with this provision. 

Liability of the Corn1 q 

2.1.4.1 The liability If the Company for damages arising out of the furnishing of its 
Services, including b It not limited to mistakes, omissions, interruptions, delays, errors, 
other defects, or repr :sentations by the Company, or use of these services or damages 
arising out of the fail Ire to furnish the service whether caused by act or omission, shall 
be limited to the exte Ision of allowances for interruption as set forth in 2.6 below. The 
extension of such all bwances for interruption shall be the sole remedy of the Customer 
and the sole liability If the Company. The Company will not be liable for any direct, 
indirect, incidental, s lecial, consequential, exemplary or punitive damages to Customer 
as a result of any COI npany service, equipment or facilities, or the acts or omissions or 
negligence of the Co npany’s employees or agents. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company I Cont’d) 

2.1.4 Liability of the ComI any (Cont’d) 

2.1.4.2 The Compan ,+s liability for willful misconduct, if established as a result of 
judicial or administra tive proceedings, is not limited by this tariff. The Company’s 
liability, if any, with .egard to delayed installation of Company facilities or 
commencement of se -vice, shall not exceed $1,000. With respect to any other claim or 
suit, by a Customer a : by any others, for damages associated with the ordering (including 
the reservation of an! specific number for use with a service), installation (including 
delays thereof), prov sion, termination, maintenance, repair interruption or restoration of 
any service or faciliti :s offered under this tariff, and subject to the provisions of Section 
2.6, the Company’s li ability, if any, shall be limited as provided herein. 

2.1.4.3 The Compan ,’ shall not be liable for any delay or failure of performance or 
equipment due to cal ses beyond its control, including but not limited to: acts of God, 
fue, flood, explosion or other catastrophes; any law, order, regulation, direction action, 
or request of The Un ted States government or of any other government, including state 
and local governmen s having or claiming jurisdiction over the Company, or of any 
department, agency, :ommission, bureau, corporation, or other instrumentality of any 
one or more of these federal state, or local governments, or of any military authority; 
preemption of existir g service in compliance with national emergencies; insurrections; 
riots; wars; unavailat ility of rights-of-way or materials; or strikes, lockouts work 
stoppages, or other lz bor difficulties. 

2.1.4.4 The Compan v shall not be liable for (a) any act or omission of any entity 
furnishing the Comp; ny or the Company’s Customers facilities or equipment used for 
interconnection with Access Services; or (b) for the acts or omissions of other Common 
Carriers or warehous :men. 

2.1.4.5 The Compan y shall not be liable for any damages or losses due to the fault or 
negligence of the Cu ,tomer or due to the failure or malfunction of Customer-provided 
equipment or facilitit s. 

2.1.4.6 The Customs r shall indemnify and hold the Company harmless from any and all 
loss, claims, demand ;, suits, or other actions, or any liability whatsoever, whether 
suffered, made, instii Ited, or asserted by any other party or person(s), and for any loss, 
damage, or destructic n of any property, whether owned by the Customer or others, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to I Iperate, maintenance, removal, condition, location, or use of any 
installation or equipr lent provided by the Company. The Company reserves the right to 
require each Custom’ :r to sign an agreement acknowledging acceptance of the provisions 
of this Section 2.1.4. i as a condition precedent to such installations. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company :Cont’d) 

2.1.4 Liability of the Corn1 any (Cont’d) 

2.1.4.7 The Compan 7 shall not be liable for any defacement of or damage to Customers 
Premises resulting fit lrn the furnishing of services or equipment on such Premises or the 
installation or remov. 11 thereof, unless such defacement or damage is caused by the 
willful misconduct o: ‘the Company’s agents or employees. No agents or employees of 
other participating C: .rriers shall be deemed to be agents or employees of the Company. 

2.1.4.8 Notwithstanc ing the Customer’s obligations as set forth in Section 2.3.2 below, 
the Company shall bc indemnified, defended and held harmless by the Customer, or by 
others authorized by t to use the service, against any claim, loss or damage arising from 
Customer’s use of se1 vices hished under this tariff, including: claims for libel, slander, 
invasion of privacy CI : infringement of copyright arising from the material, data, 
information, or other content transmitted via the Company’s service; and patent 
infringement claims ; Irising from combining or connecting the service offered by the 
Company with appar itus and systems of the Customer or others; all other claims arising 
out of any act or omi ;sion of the Customer or others, in connection with any service 
provided by the Corn pany pursuant to this tariff. 

2.1.4.9 The Compan y shall be indemnified and held harmless by the End User against 
any claim, loss or da, nage arising from the End User’s use of services offered under this 
tariff including: clain 1s for libel, slander, invasion of privacy or infringement of 
copyright arising fi-01 n the End User’s own communications; patent infringement claims 
arising from the End User’s combining or connecting the service offered by the Company 
with facilities or equi pment furnished by the End User of another Interexchange Carrier; 
or all other claims ar sing out of any act or omission of the End User in connection with 
any service provided pursuant to this tariff. 

2.1.4.10 The entire 1 ability of the Company for any claim, loss, damage or expense 
from any cause what loever shall in no event exceed sums actually paid to the Company 
by the Customer for. he specific services giving rise to the claim, and no action or 
proceeding against 0 e Company shall be commenced more than one year after the 
service is rendered. 

2.1.4.11 The compa ly makes no warranties or representations, express or implied, either 
in fact or by operatio 1 of law, statutory or otherwise, including warranties of 
merchantability or fil ness for a particular use, except those expressly set forth herein. 

2.1.4.12 The Compa ny shall not be liable for any act or omission of any other company 
or companies furnish ing a portion of the service, or for damages associated with service, 
Channels, or equipm :nt which result from the operation of Customer-provided systems, 
equipment, facilities 3r service which are interconnected with Company services. ̂ . . . ., : : ., r I :- II : 

Pii&.l: :hi:.‘~’ ,:.. + ” ;~~~L~-i 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company :Cont’d) 

2.1.4 Liability of the Corn1 ‘any (Cont’d) 

2.1.4.13 The Company does not guarantee nor make any warranty with respect to 
service installations ; t locations at which there is present an atmosphere that is explosive, 
prone to fire, danger4 IUS or otherwise unsuitable for such installations. The Customer and 
End User shall inden nify and hold the Company harmless from any and all loss, claims, 
demands, suits or oti er actions, or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party, for any personal injury to, or 
death of, any person )r persons, or for any loss, damage or destruction of any property, 
whether owned by th : Customer or others, caused or claimed to have been caused 
directly or indirectly. by the installation, operation, failure to operate, maintenance, 
removal, presence, CI bndition, locations or use of service furnished by the Company at 
such locations. 

2.1.4.14 The Company shall not be liable for the Customer’s failure to fulfill its 
obligations to take al necessary steps including, without limitation, obtaining, installing 
and maintaining all n ecessary equipment, materials and supplies, for interconnecting the 
terminal equipment ( r communications system of the Customer, or any third party acting 
as its agent, to the Cc mpany’s Network. The Customer shall secure all licenses, permits, 
rights-of-way, and 01 3er arrangements necessary for such interconnection. In addition, 
the Customer shall el sure that its equipment and/or system or that of its agent is properly 
interfaced with the C ,mpany’s service, that the signals emitted into the Company’s 
network are of the pr ,per mode, band-width, power, data speed, and signal level for the 
intended use of the C ustomer and in compliance with the criteria set forth in Section 
2.1.6 following, and .hat the signals do not damage Company equipment, injure its 
personnel or degrade service to other Customer. If the Customer or its agent fails to 
maintain and operate its equipment and/or system or that of its agent properly, with 
resulting imminent h urn to Company equipment, personnel, or the quality of service to 
other Customers, the Company, may, upon written notice, require the use of protective 
equipment at the Cus tamer’s expense. 

If this fails to produc : satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer’s service without liability. 

2.1.4.15 The Compa ny shall not be liable for any act or omission concerning the 
implementation of PI zsubscription, as defined herein, unless it is due to the gross 
negligence of the Co npany. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company ;Cont’d) 

2.1.4 Liability of the Corn1 ‘any (Cont’d) 

2.1.4.16 With re ipect to Telecommunications Relay Service (TRS), any service 
provided by Compar y which involves receiving, translating, transmitting or delivering 
messages by telephol le, text telephone, a telecommunications device for the deaf, or any 
other instrument ove the facilities of Company or any connecting Carrier, Company’s 
liability for the inten option or failure of the service shall not exceed an amount equal to 
the Company’s charg : for a one minute call to the called station at the time the affected 
calls was made. 

2.1.5 Notification of Servi :e-Affecting Activities 

.- - 

The Company will p: ovide the Customer reasonable notification of service-affecting 
activities that may oc cur in normal operation of its business. Such activities may include, 
but are not limited to equipment or facilities additions, removals or rearrangements and 
routine preventative naintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customer’s services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with ti e Customer to determine the reasonable, notification requirements. 
With some emergent y or unplanned service-affecting conditions, such as an outage 
resulting from cable lamage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipm :nt and Facilities 

2.1.6.1 The Co npany shall use reasonable efforts to make available services to a 
Customer on or befo- e a particular date, subject to the provisions of and compliance by 
the Customer with, tl .e regulations contained in this tariff. The Company does not 
guarantee availabili? by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

2.1.6.2 The Co npany shall use reasonable efforts to maintain facilities and 
equipment that it fun lishes to the Customer. The Customer may not, nor may the 
Customer permit 0th :rs to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of the facilities or equipment installed by the Company, except upon 
the written consent o r the Company. 

2.1.6.3 The Co npany may substitute, change or rearrange any equipment or 
facility at any time a~ td from time to time, but shall not thereby alter the technical 
parameters of the ser dice provided the Customer. 
2.1.6.4 Equipn ent the Company provides or installs at the Customer premises for 
use in connection wi h the services the Company offers shall not be used for any purpose 
other than that for WI lich the Company provided it. . . pI;si.s,C; 1 ‘. ,; : ,.I: ;, _ - ..,,,,.- :_ _:. -. . 

.- .T’ c-, ,\I : ,j :: I,‘. i ._.? : 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company :Cont’d) 

2.1.6 Provision of Equipm :nt and Facilities (Cont’d) 

2.1.6.5 The Cu ;tomer shall be responsible for the payment of service charges 
imposed on the Corn )any by another entity, for visits to the premises of the Customer 
when the service diff culty or trouble report results from the use of equipment or 
facilities provided by any party other than the Company, including but not limited to the 
Customer. 

2.1.6.6 The Co npany shall not be responsible for the installation, operation, or 
maintenance of any ( ustomer provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the responsibility 
of the Company shal be limited to the furnishing of facilities offered under this tariff and 
to the maintenance a~ td operation of such facilities. Notwithstanding the above, the 
Company shall not b : responsible for: 

(a> the transmission of signals by Customer-provided equipment or for the 
quality of, c r defects in, such transmission; 

@> the reception of signals by Customer-provided equipment; or 

(cl net work control signaling where such signaling is performed by 
Customer-p ,ovided network control signaling equipment. 

2.1.6.7 The Co npany intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability following 
natural or man-made disasters which affect telecommunications services. 

2.1.6.8 The Co npany reserves the reasonable right to assign, designate or change 
telephone numbers, i ny other call number designations associated with Access Services, 
or the Company serv ng central office prefures associated with such numbers, when 
necessary in the cone uct of its business. 

2.1.7 Non-routine Installat on - 

At the Customer’s rel luest, installation and/or maintenance may be performed outside the 
Company’s regular b lsiness hours or in unusual locations. In such cases, charges based 
on cost of the actual abor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customer’s request, t xtends beyond regular business hours into time periods including, 
but not limited to, WI ekends, holidays, and/or night hours, additional charges may apply. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company Cont’d 

2.1.8 Special Construction 

Subject to the arrang :ment of the Company and to all of the regulations contained in this 
tariff, special con&u ction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Cu ;tomer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

(a> where facili ies are not presently available and there is no other requirement for 
the facilities so const ucted; 

(b) of a type otl er than that which the Company would normally utilize in the 
furnishing of its serv ces; 

Cc) where facili ies are to be installed over a route other than that which the 
Company would non nally utilize in the furnishing of its services; 

Cd) where facili ies are requested in a quantity greater than that which the Company 
would normally cons truct; 

(e) where instal lation is on an expedited basis; 

on a tempor u-y basis until permanent facilities are available; 

w installation nvolving abnormal costs; or 

in advance ( If its normal construction schedules. 

Special construction :harges for Special and Switched Access Service will be determined 
as described in Sectic Ins 6.1.1 and 7.5.1, following. 

2.1.9 Ownership of Facilit g 

Title to all facilities I rovided in accordance with this tariff remains in the Company, its 
agents, contractors 0 suppliers. 
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2. REGULATIONS (Cont’d) 

2.2 Prohibited Uses 

2.2.1 The services the Con ~pany offers shall not be used for any unlawful purpose or for any 
use as to which the Customer las not obtained all required governmental approvals, 
authorizations, licenses, consc nts and permits. 

2.2.2 The Company may r+ :quire applicants for service who intend to use the Company’s 
offerings for resale and/or for shared use to file a letter with the Company confirming that their 
use of the Company’s offering s complies with relevant laws and Commission regulations, policies, 
orders, and decisions. 

2.2.3 The Company may rc :quire a Customer to immediately shut down its transmission of 
signals if said transmission is :ausing interference to others. 

2.3 Obligations of the Customer 

2.3.1 The Customer shall t e responsible for: 

(4 the paymenl of all applicable charges pursuant to this tariff; 

@I reimbursing the Company for damage to, or loss of, the Company’s facilities or 
equipment caused by the acts or omissions of the Customer; or the noncompliance by the 
Customer with these regulations; or by fire or theft or other casualty on the Customer 
Premises, unless cau: ed by the negligence or willful misconduct of the employees or 
agents of the Compa my. The Company will, upon reimbursement for damages to its 
facilities or equipmel It, cooperate with the Customer in prosecuting a claim against the 
person causing such lamage and the Customer shall be subrogated in the Company’s 
right of recovery of ( amages to the extent of such payment; 

(cl providing al no charge, as specified from time to time by the Company, any 
needed personnel, eq lipment, space, and power to operate Company facilities and 
equipment installed ( n the Customer Premises, and the level of heating and air 
conditioning necessa y to maintain the proper operating environment on such Premises; 

Cd) obtaining, n aintaining, and otherwise having full responsibility for all rights-of- 
way and conduit net :ssary for installation of fiber optic cable and associated equipment 
used to provide Acce ss Services to the Customer from the cable building entrance or 
property line to the I( cation of the equipment space described in 2.3.1(c) above. Any 
costs associated with obtaining and maintaining the rights-of-way described herein, 
including the costs o ‘altering the structure to permit installation of the Company- 
provided facilities, sl all be borne entirely by, or may be charged by the Company to, the 
Customer. The Corn lany may require the Customer to demonstrate its compliance with 
this subsection prior .o accepting an order for service; 12, ,.:.: ‘-‘, ; I... i i ,,..L,.._1 li j, :, ( ,  ̂ -. -. ~;~~~>~~~l’; 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer ( zont’d) 

2.3.1 (Cont’d) 

(e) providing a safe place to work and complying with all laws and regulations 
regarding the workin ; conditions on the Premises at which Company employees and 
agents shall be instal ing or maintaining the Company’s facilities and equipment. The 
Customer may be ret uired to install and maintain Company facilities and equipment 
within a hazardous a: ea if, in the Company’s opinion, injury or damage to the Company 
employees or propen y might result from installation or maintenance by the Company. 
The Customer shall t e responsible for identifying, monitoring, removing, and disposing 
of any hazardous ma erial (e.g. friable asbestos) prior to any construction or installation 
work; 

(0 complying F &h all laws and regulations applicable to, and obtaining all 
consents, approvals, icenses, and permits as may be required with respect to, the location 
of Company facilitie., and equipment in any Customer Premises or the rights-of-way for 
which Customer is rc sponsible for obtaining under Section 2.3.1 (d) above; and granting 
or obtaining permiss on for Company agents or employees to enter the Customer 
Premises at any time for the purpose of installing, inspecting, maintaining, repairing, or 
upon termination of I ervice as stated herein, removing the facilities or equipment of the 
Company; and 

k> not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company’s equipment or facilities. 

2.3.2 Claims 

With respect to any service or facility provided by the Company; Customer shall indemnify, 
defend and hold harmless the zompany from all claims, actions, damages, liabilities, costs, and 
expenses, excluding reasonab e attorneys’ fees and court costs, for: 

(4 any loss, de itruction or damage to property of the Company or any third party, 
or the death of or injl uy to persons, including, but not limited to employees or invitees of 
either the Company ( Nr the Customer, to the extent caused by or resulting from the 
negligent or intentiol al act or omission of the Customer, its employees, agents, 
representatives or in\ itees; 

(b) any claim, I )ss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, c r any proprietary or intellectual property right of any third party, 
arising from any act )r omission by the Customer, including, without limitation, use of 
the Company’s servic es and facilities in a manner not contemplated by the agreement 
between the Customr r and the Company. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer ( Cont’d) 

2.3.3 Jurisdictional Report @ 

2.3.3.1 Percent Inter state Usage (PIU): The jurisdictional reporting requirements will be 
as specified below. Vhen a Customer orders Access Service via an Access Service 
Request (ASR), the ( ustomer must provide the Company with a report of its Projected 
Percent Interstate Us sge (PIU). In addition, the Customer must provide the Company 
with an auditable PII J report in each calendar quarter following installation of service. 
The Customer must 1 Aovide the PIU report in whole numbers. The PIU report will be 
used by the Compan I to apportion the Customer’s use and/or charges between interstate 
and intrastate service. If the Customer fails to provide the required PIU report, the PIU 
factor will be determ ined as set forth in 2.3.3.1.1 below and shall not be retroactively 
adjusted if the Custo ner provides the factor at a later date. 

2.3.3.1.1 Effective on the first of January, April, July and October of each 
year the Cu itomer shall update the PIU factor and report the result to the 
Company (( juarterly PIU Report). The Quarterly PIU Report will be based on 
the Custom1 r’s traffic in preceding 3-month period (calendar quarter) ending the 
last day of I December, March, June and September (calendar quarter), 
respectfully and shall serve as the basis of the PIU factor to be used for the next 
calendar qu trter. 

2.C.3.1.1.1 If the Customer does not provide the Company a 
QL arterly PIU Report, the Company will assume the PIU factor to be 
the same as specified in the Quarterly PIU Report most recently 
prc vided by the Customer. If a Customer has never provided the 
Co apany a Quarterly PIIJ Report or the Customer is a new customer, 
the Company will assume the PIU factor to be the same as specified in 
the Access Service Request, except, of the Company can reasonably 
de1 ermine jurisdiction by the Customer’s monthly call detail, the 
Co npany will determine the Customers’ PIU on a monthly basis. If a 
Cu jtomer has never provided the Company a Quarterly PIU Report and 
ha: never provided a PIU factor in a Access Service Request, the 
Co mpany will set the Customer’s PIU factor on a default basis as 50 
pel cent interstate and 50 percent intrastate traffic for the next calendar 
qu uter. 

Issued: February 16,200l 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (( lont’d) 

2.3.3 Jurisdictional Reporticg 

2.3.3.1.2 (cont’d) 

2.3 11.1.2.1 For Feature Group D Switched Access Service(s), as 
def ned in Section 5.2.1, where the Company can determine 
juri jdiction by it’s call detail, the projected Percent Interstate Usage 
(PI’. 1) will be developed by the Company on a monthly basis by 
div ding the measured interstate originating access minutes by the total 
orit, nating access minutes. 

2.3 X1.2.2 For Feature Group D with 950 Access, as defined in 
Set tion 5.5.3.1, the Customer must provide the Company with a 
pro I xted PIU factor by supplying the Company with an interstate 
per :entage of originating access minutes. 

;.- 

2.3 :1.1.2.3 For 500, 700, 800/888, calling card and operator service 
act : ss, the Customer must provide the Company with a projected PIU 
fat or for each type of access. Customers who provide a PIU factor 
sha I I supply the Company with an interstate percentage of originating 
act z ss minutes. 

2.3.3.1.3 Terminating Access: For Feature Group D Switched Access 
Service(s), t -e Customer must provide the Company with a projected PIU factor 
by supplyin;; the Company with an interstate percentage of terminating access 
minutes on :. quarterly basis, as described in Sections 2.3.3.1. 

2.3.3.2 Percent Lot !1 Usage (PLU): The jurisdictional reporting requirements will be 
as specified below. When a Customer orders Access Service via an Access Service 
Request (ASR), the ( lstomer must provide the Company with a report of its Projected 
Percent Local Usage (PLU). In addition, the Customer must provide the Company with 
an auditable PLU ref ort in each calendar quarter following installation of service. The 
Customer must provi :le the PLU report in whole numbers. The PLU report will be used 
by the Company to a: portion the Customer’s use and/or charges between interstate and 
intrastate service. If t he Customer fails to provide the required PLU report, the PLU will 
be determined as set forth in 2.3.3.2.1 below and shall not be retroactively adjusted if the 
Customer provides tl : factor as a later date. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (( :ont’d) 

2.3.3 Jurisdictional Report@ (Cont’d) 

2.3.3.2 (cont’d) 

2.3.3.2.1 E I’fective on the first of January, April, July and October of each year 
the Custome I shall update the PLU factor and report the result to the Company 
(Quarterly PIU Report). The Quarterly PLU Report will be based on the 
Customer’s raffic in preceding 3-month period (calendar quarter) ending the 
last day of ImI:cember, March, June and September (calendar quarter), 
respectfully, and shall serve as the basis of the PLU factor to be used for the 
next calendar quarter. 

2.3 :8.2.1.1 If the Customer does not provide the Company a 
Qu uterly PLU Report, the Company will assume the PLU factor to be 
the same as specified in the Quarterly PLU Report most recently 
pro tided by the Customer. If a Customer has never provided the 
Co! upany a Quarterly PLU Report or the Customer is a new customer, 
the czompany will assume the PLU factor to be the same as specified in 
the .4ccess Service Request, except, of the Company can reasonably 
det ermine jurisdiction by the Customer’s monthly call detail, the 
Co npany will determine the Customers’ PLU on a monthly basis. If a 
Cu ; :omer has never provided the Company a Quarterly PLU Report 
am has never provided a PLU factor in a Access Service Request, the 
Co npany will set the Customer’s PLU factor on a default basis as 50 
per; ent interstate and 50 percent intrastate traffic for the next calendar 
qu:.Jter. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (! iont’d) 

2.3.3 Jurisdictional Reporti 1% (Cont’d) 

2.3.3.3 Jurisdictio!tal Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provid z the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request. 

The Customer shall k : ep records of call detail from which the percentage of interstate 
and intrastate use can De ascertained and, upon request of the Company, shall make the 
records available for xpection as reasonably necessary for purposes of verification of 
the percentages. 

For Special Access S x-vice, if a billing dispute arises or the Commission questions the 
projected PIU factor, Ihe Company will provide the data used to determine the certified 
interstate percentage ,#ithin 30 days of the Company’s request. The Customer shall keep 
records of system der ign and functions from which the percentage was determined, and, 
upon request of the C ompany, shall make the records available for inspection as 
reasonably necessary For purposes of verifications of the percentages. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer ((lo&d) 

2.3.3 Jurisdictional Reporti-g (Cont’d) 

2.3.3.3 Jurisdictiona ! Reports Verification (Cont’d) 

2.3.3.3.1 ‘I t le Company reserves the right to conduct an audit of the 
Customer’s “IU Report and PLU Report. The Company and/or the customer 
may request ;UI audit of the PIU Report or the PLU Report within 6 months of 
the Compan: 1’s receipt the PIU Report and/or PLU Report, as applicable. Such 
request musl be made on no less than ten days written notice to the other party. 
Audits shall he conducted during normal business hours at the office of the party 
being audite i . Such audit must be performed by an independent auditor 
mutually ag ted to by the parties. Independent auditor cost will be paid for by 
the party which requests the audit. 

2.3.3.4 Determinatic !n of Jurisdiction of Mixed Use Special Access Service: When an 
ASR is submitted for :nterstate and intrastate Special Access Service, the Customer will 
provide to the Camp: ny an estimate of whethe; the interstate traffic will comprise more 
than 10 percent or lez! than 10 percent of total traffic. For existing services, the 
Customer is required to certify the jurisdiction of its service. 

(a) If ti le Customer estimates that the interstate traffic on the service 
involved COI I stitutes 10 percent or less of the Customer’s total traffic on that 
service, the ; :rvice will be provided in accordance with the applicable rules and 
regulations I 1 f this tariff. 

@> If t me Customer estimates that the interstate traffic on the service 
involved COI I stitutes more than 10 percent of the Customer’s total traffic on that 
service, the ;ervice will be provided in accordance with the applicable rules and 
regulations 1 )f the Company’s federal tariffs. 
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2. REGULATIONS (Cont’d) 

2.4 Customer Equipment and Cha mels .- 

2.4.1 In General 

A Customer may tran !‘mit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 

2.4.2.1 The Custome I is responsible for providing and maintaining any terminal 
equipment on the Cu: t :omer Premises. The electric power consumed by such equipment 
shall be provided by, imd maintained at the expense of, the Customer. All such terminal 
equipment must be rc I;istered with the FCC under 47 C.F.R., Part 68 and all wiring must 
be installed and maintained in compliance with those regulations. The Company will, 
where practicable, nc lify the Customer that temporary discontinuance of the use of a 
service may be requil I:d; however, where prior notice is not practicable, nothing 
contained herein shal I be deemed to impair the Company’s right to discontinue forthwith 
the use of a service te mporarily if such action is reasonable under the circumstances. In 
case of such temporavy discontinuance, the Customer will be promptly notified and 
afforded the opporhn (ity to correct the condition which gave rise to the temporary 
discontinuance. Dur tg such period of temporary discontinuance, credit allowance for 
service interruptions is set forth in Section 2.6 following is not applicable. 

2.4.2.2 The Customs I’ is responsible for ensuring that Customer-provided equipment 
connected to Cornpa my equipment and facilities is compatible with such equipment and 
facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided e cluipment and wiring by the connection, operation, or maintenance 
of such equipment ar 11 wiring shall be such as not to cause damage to the Company- 
provided equipment md wiring or injury to the Company’s employees or other persons. 
Any additional prote, : tive equipment required to prevent such damage or injury shall be 
provided by the Corn pany at the Customer’s expense. 

2.4.3 Interconnection of Fi<:ilities .- 

2.4.3.1 Any special nterface equipment necessary to achieve compatibility between the 
facilities and equipm : nt of the Company used for furnishing Access Services and the 
Channels, facilities, (lr equipment of others shall be provided at the Customer’s expense. 

2.4.3.2 Access Servl c:es may be connected to the services or facilities of other 
communications can iers only when authorized by, and in accordance with, the terms and 
conditions of the tariffs of the other communications carriers which are applicable to 
such connections. 
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2. REGULATIONS (Cont’d) 

2.4 Customer Equipment and Cha lnels (Cont’d) 

2.4.4 Inspections 

2.4.4.1 Upon reasom;>le notification to the Customer, and at reasonable times, the 
Company may make juch tests and inspections as may be necessary to determine that the 
Customer is complyn I g with the requirements set forth in Section 2.4.2.2 for the 
installation, operatior ! and maintenance of Customer-provided facilities, equipment, and 
wiring in the connect a)n of Customer-provided facilities and equipment to Company- 
owned facilities and t quipment. No credit will be allowed for any interruptions 
occurring during sud i inspections. 

2.4.4.2 If the protect .,e requirements for Customer-provided equipment are not being 
complied with, the Cl Impany may take such action as it deems necessary to protect its 
facilities, equipment, ;md personnel. The Company will notify the Customer promptly if 
there is any need for ‘.u-ther corrective action. Within ten days of receiving this notice, 
the Customer must tac:e this corrective action and notify the Company of the action 
taken. If the Custom :r fails to do this, the Company may take whatever additional action 
is deemed necessary, .ncluding the suspension of service, to protect its facilities, 
equipment, and persc nnel from harm. The Company will, upon request 24 hours in 
advance, provide the Customer with a statement of technical parameters that the 
Customer’s equipmer 1 must meet. 

FEB 17 2@,1 

Issued: February 16,200l Effective: February 17,200 1 

ISSUED BY: Woody Tra +lor 
Vice Presid-nt of Regulatory Affairs 
Zephion Net works Communications, Inc. 
2950 Gallol4s Road 
Falls Chum-, Virginia 22042 



Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 29 

2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible 5 jr payment of all charges for services and facilities furnished by the 
Company to the Customer or its joint or Authorized Users. 

2.5.1.1 Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on th :: Company’s net income imposed on or based upon the provision, 
sale or use of Access Services. All such taxes shall be separately designated on the 
Company’s invoices. The Company will charge for the Kentucky gross receipts tax on 
the Company’s invoic I: for Local Access Services. Any taxes imposed by a local 
jurisdiction (e.g., county and municipal taxes) will only be recovered from those 
Customers located in he affected jurisdictions. If an entity other than the Company (e.g. 
another carrier or a SI I pplier) imposes charges on the Company, in addition to its own 
internal costs, in con] section with a service for which the Company’s non-recurring 
charge is specified, tl lose charges will be passed on to the Customer. It shall be the 
responsibility of the (1 ustomer to pay any such taxes that subsequently become applicable 
retroactively. 

1 /,-j. p,- +JJ,; .:r.;. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont ;g 

2.5.1 Payment for Service ICont’d) 

2.5.1.2 A surcharge ; imposed on all charges for service originating at addresses in 
states which levy, or z.ssert a claim of right to levy, a gross receipts tax on the Company’s 
operations in any sue h state, or a tax on interstate access charges incurred by the 
Company for origina :ing access to telephone exchanges in that state.’ This surcharge is 
based on the particul or state’s receipts tax and other state taxes imposed directly or 
indirectly upon the C [nnpany by virtue of, and measured by, the gross receipts or 
revenues of the Corn zany in that state and/or payment of interstate access charges in that 
state. The surcharge will be shown as a separate line item on the Customer’s monthly 
invoice. 

2.5.2 Billing and Collectio: of Charges 

The Company shall t 11 on a current basis all charges incurred by, and credits due to, the 
Customer under this :uiff attributable to services established, provided, or discontinued 
during the preceding billing period. All bills for services provided to or on behalf of the 
Customer by the con :)any are due immediately. 

2.5.2.1 Non-Recurri :g Charges are payable when the service for which they are 
specified has been pe rformed. Recurring Charges which are not dependant on usage will 
be billed in advance :f the month in which service is provided. The Company bills Non- 
Recurring Charges al Id Recurring Charges monthly to the Customers. 

2.5.2.2 AI1 Charges ire due and payable within 30 days after the invoice date. 

2.5.2.2.1 If I he payment due date would cause payment to be due on a 
Saturday, SI mday or Holiday (New Year’s Day, Independence Day, Labor Day, 
Thanksgivir ,g Day, Christmas Day, or any day which is a legally observed 
Federal gov :rnment Holiday), the payment due date shall be as follows: 

L Pending the conclusion of any challenge to a jlc isdiction’s right to impose a gross receipts tax, the Company may in its sole 

discretion elect to impose and collect a surcharge coverin& such taxes, unless otherwise constrained by court order or direction, or it may 

elect not to impose and collect the surcharge. If it has co lected a surcharge and the challenged tax is found to have been invalid and 

unenforceable, the Company, in its sole discretion, will eit ler reduce service rates for a fixed period of time in the future in order to flow 
- through to Customers an amount equivalent to the funds ( Aected or it will credit or refund such amounts to affected Customers (less its 

reasonable administrative costs), if the funds collected !‘:re retained by the Company or if they were delivered over to the taxing 

jurisdiction and later returned to the Company, or negoti; le an arrangement with the taxing jurisdiction that benefits Customers in the 

jurisdiction in the future. 
~JijxLJ.l.~ ‘- iY+ ,’ “,i’ i-s‘!, :e’:i”>,iC,)! 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont dJ 

2.5.2 Billing and Collectio ! of Charges (Cont’d) 

2.5.2.2 (Cont’d) 

2.5 :1.2-l. 1 If the payment due date falls on a Sunday or on a Holiday 
wh I:h is observed on Monday, the payment date shall be the first non- 
Ho day day following that day, and; 

2.5 l.2.1.2 If the payment due date falls on a Saturday or on a 
Ho .day which is observed on Tuesday, Wednesday, Thursday or 
Fri lay, the payment date shall be the last non-Holiday day following 
sue h Saturday or Holiday. 

2.5.2.3 When servic I: does not begin on the frst day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was furnished will 
be calculated on a prl l-rata basis, based on a thirty-day month. 

2.5.2.4 Billing of th:: Customer by the Company will begin on the Service 
Commencement Date : Billing accrues through and includes the day that the service, 
circuit, arrangement Jr component is discontinued. 

,- 

2.5.2.5 Amounts nc I paid within 30 days after the date of invoice will be considered 
past due and subject 1) the following late payment provisions. 

2.5.2.5.1 L;tte Payment Charges: If(i) no payment is received by the Company 
from the Cu 5 tomer, (ii) a partial payment of the amount due is received by the 
Company al ier the payment due date and/or (iii) payment is received by the 
Company ir funds that are not immediately available to the Company, a late 
payment ch; trge shall be applied. The late payment charge will be a amount 
equal to the greater of the following: 

2.5.2.5.1.1 The highest interest rate which may be levied by law for 
COI rLmercia1 transactions, compounded daily for each day from the 
pa: ‘merit due date through and including the date the Customer makes 
pa:‘ment to the Company; or, 

2.2.2.5.1.2 1.5 percent of the amount due per each month. Calculation 
by this method yields an 18 percent annual percentage rate. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont dJ 

2.5.2 Billing and Collectio ! of Charges (Cont’d) 

2.5.2.5 (Cont’d) 

2.5.2.5.1.2 :Zont’d) 
If the Corn1 I my becomes concerned at any time about the ability of a Customer 
to pay its bi Is, the Company may require that the Customer pay its bills within a 
specified nu rnber of days less than 30 days after the date of the invoice and 
make such I ;lyments in cash or the equivalent of cash. If a service is 
disconnecte,l by the Company in accordance with Section 2.5.5 following and 
later restore !, restoration of service will be subject to all applicable installation 
charges. 

2.5.2.6 Billing Displ L :e: The Customer shall notify the Company of any disputed items 
on an invoice. The cl :zomer may dispute the bill orally or in writing at any time once the 
invoice is received. -T the Customer and the Company are unable to resolve the dispute 
to their mutual satisfi c:tion, the Customer may file a complaint with the Kentucky Public 
Service Commission in accordance with the Commission’s regulations. The complaint 
can be made by mail I o Kentucky Public Service Commission, P.O. Box 6 15,2 11 Sower 
Blvd., Frankfort, KelI ncky 40602 06 15. Or the customer may call 502-564-3940. If the 
customer disputes a 11 ill and the dispute requires documentation, the Customer must 
document its claim tc 1 the Company in writing. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont IdJ 

2.5.2 Billing and Collectio!l of Charges (Cont’d) 

2.5.2.6 Billing Displ!te (Cont’d) 

2.5.2.6.1 l’rx written complaints sufficient documentation consists of, but is 
not limited. I), the following information, where such information is relevant to 
the dispute md available to the Customer: 

The nature (If the dispute (i.e., alleged incorrect rate, alleged incorrect minutes 
of use, etc.) including the basis for the Customer’s belief that the bill is 
incorrect; 

The type of usage (i.e., originating or terminating); 

The Compaq y end office where the minutes of use originated or terminated (if 
applicable); 

The number of minutes in dispute; 

The billing xcount number(s) (BANS) assigned by the Company; 

The dollar amount in dispute; 

The date of the bill(s) in question; 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cant IdJ 

2.5.2 Billing and Collectio!l of Charges (Cont’d) 

2.5.2.6 Billing Displ!te (Cont’d) 

2.5.2.6.1 (Co&d) 

Circuit num her or complete system identification and DS3 system identification 
if the dispul f: concerns a Connecting Facility Assignment (CFA) on a DS 1. Line 
number, tru .k number and Two Six Code (TSC) should also be provided; 

Purchase 0 der Number (PON) and dates involved (due date or as-of date) for 
disputes in\ olving order activity and what the Customer believe is incorrect 
(e.g. non-re :urring charge, mileage, circuit identification) and why they believe 
it to be into trect (not received, not ordered, incorrect rate, etc.) For order 
activity disI cites documentation should include traffic reports, billing cycle, and, 
is the servic t: is shared, both main and shared service BANS. Line number, 

trunk numb :r and Two Six Code as well as end-office identification should also 
be provided ; and/or, 

Any other i iformation necessary to facilitate dispute resolution. 

If additiona information from the Customer would assist in resolving the 
dispute, the I:ustomer may be requested to provide this information. This data 
may include : but is not limited to, summarized usage data by time of day. The 
request for ;uch additional information shall not affect the dispute date 
established !ly this section. 

2.5.2.6.2 The date c I’resolution shall be the date on which the Company completes its 
investigation of the ( Ispute, notifies the Customer of the disposition and, if the billing 
dispute is resolved ir favor of the Customer, applies the credit for the amount of the 
dispute resolved in tl le Customer’s favor to the Customer’s bill, including the disputed 
amount interest cred ‘:, as appropriate. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Co 13 

2.5.2 Billing and Collect on of Charges (Cont’d) 

2.5.2.7 Ordering, F&g and Billing of Access Services Where More Than One 
Exchange Carrier ir Involved. All Recurring and Non-Recurring Charges for services .- 
provided by each E (change Carrier are billed under each Company’s applicable tariffs. 
Under a Meet Point :3illing arrangement, the Company will only bill for charges for 
traffic carried betwc I:n the Company Local Switching Center and the End User. 

The multiple billing zrangement described in this section is subject to the provisions of 
the Multiple Exchan (:e Carrier Access Billing Guidelines (MECAB) and the Multiple 
Exchange Carrier 01 dering and Design Guidelines (MECOD), except that the Company 
will not bill for locai transport as described in MECAB. The Company will bill the 
Tandem Connect (as defined in Section 5.3.3.1.1) rate elements as specified in this 
Tariff. 

The Company must 1 (Dtify the Customer of: 1) the meet point option that will be used; 2) 
the Carrier(s) that wi render the bill(s); 3) the Carrier(s) to whom payment should be 
remitted; and 4) the ( :arrier(s) that will provide the bill inquiry function. The Company 
shall provide such notification at the time orders are placed for Access Service. 
Additionally, the Cor ~pany shall provide this notice in writing 30 days in advance of any 
changes in the arrang :ment. 

The Company will ha udle the rating and billing of Access Services under this tariff 
where more than one rixchange Carrier is involved in the provision of Access Services, 
as follows: each corn :any will provide its portion of access service based on the 
regulations, rates and ; harges contained in its respective access service tariff, subject to 
the following rules, as appropriate: 

(a) The appl: cation of non-distance sensitive rate elements varies according to 
the rate strucl ure and the location of the facilities involved: 

(i) when rates and charges are listed on a per minute basis, the 
Company’s rates and charges will apply to traffic originating 
from the Customer’s Premises and terminating at the End 
User’s premises, and vice versa. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cor ::‘d) 

2.5.3 Advance Payments 

For Special Access Service, to safeguard its interests, the Company may in its sole discretion 
require a Customer to make :<:I Advance Payment before services and facilities are furnished. The 
Advance Payment will not er l;eed an amount equal to the Non-Recurring Charge(s) for 
installation costs and special : onstruction. In addition, where special construction is involved, the 
Advance Payment may also i. elude an amount equal to the estimated Non-Recurring charges for 
the special construction and I:ecurring Charges (if any) for a period to be set by agreement 
between the Company and th 1 Customer. The Advance Payment will be credited in its entirety to 
the Customer’s initial bill. Tl I: advance payment is due 10 business days following the date the 
Company confirms acceptant t: of the order, or on the application date, whichever is later. If the 
advance payment is not recei ‘:d by such payment date, the order may be cancelled. When the 
Customer cancels an access sl:rvice request, the order will be withdrawn. 

2.5.4 Deposits 

-- 

2.5.4.1 Applicants fc )r service or existing Customers whose financial condition is not 
acceptable to the Car -.pany, or is not a matter of general knowledge, may be required in 
the Company’s sole (!iscretion at any time to provide the Company a security deposit. 
The deposit requestec I will be in cash or the equivalent of cash, and will be held as a 
guarantee for the pay -nent of charges. A deposit does not relieve the Customer of the 
responsibility for the prompt payment of bills on presentation. The deposit will not 
exceed an amount eq Ial to: 

(a) two-twe :Phs (2/12) of the Customer’s actual or estimated annual bill where 
bills are rem I:red monthly, three-twelfths (302) where bills are rendered 
bimonthly, c I four-twelfths (4112) where bill are rendered quarterly ; or 

(b) the char)::s that would apply for the minimum payment period for a service 
or facility wl ich has a minimum payment period of more than one month; 
except that tl #: deposit may include an additional amount in the event that a 
termination c harge is applicable. In addition, the Company shall be entitled to 
require such m applicant or Customer to pay all its bills within a specified 
period of tim 1, and to make such payments in cash or the equivalent of cash. At 
the Company ‘3 sole discretion, such deposit may be refunded to the Customer’s 
account at an )’ time. Also, the Company reserves the right to cease accepting 
and processir 1: Service Orders after it has requested a security deposit and prior 
to the Custon :r’s compliance with this request. 

Issued: February 16,200 1 Effective: February 17,200 1 

ISSUED BY: Woody Traylc br 
Vice Presiden : of Regulatory Affairs 
Zephion Netw arks Communications, Inc. 
2950 Gallows Xoad 
Falls Church, Virginia 22042 



Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 37 

2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Car ?dJ 

2.5.4 Deposits (Cont’d) 

2.5.4.2 In the Company’s sole discretion, a deposit may be required in addition to an 
advance payment. 

2.5.4.3 Deposits he 11 will accrue interest at the fixed rate specified by law. 

2.5.4.4 The charges set forth in this tariff for Channel terminations contemplate 
installations made ir normal locations and under normal working conditions. Any 
installations to be m Ide under other circumstances are subject to additional charges. 

2.5.4.5 When a service or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customer’s account and any credit balance remaining will be refunded. 
Before the service 01 facility is discontinued, the Company may, at its option, return the 
deposit or credit the Xustomer’s account. 

2.5.5 Refusal and Discontinu mce of Service 

2.5.5.1 Upon non payment of any amounts owing to the Company, the Company may, 
by giving the custom : r five (5) days’ written notice of intent to terminate or suspend 
service. The Cornpal I y shall terminate service twenty days or more after the mailing date 
of the original tmpaic bill. The termination notice shall state the reason for the 
termination, that the : ermination date will not be affected by receipt of any subsequent 
bill, and that the Customer has the right to dispute the reasons for termination. 

2.5.5.2 Upon viol jtion of any of the other material terms or conditions for furnishing 
service the Company may, by giving IO days’ prior notice in writing to the Customer, 
discontinue or suspen tl service without incurring any liability if such violation continues 
during that period. 

2.5.5.3 Upon contl :mnation of any material portion of the facilities used by the 
Company to provide : c:rvice to a Customer or if a casualty renders all or any material 
portion of such facilit 1:s inoperable beyond feasible repair, the Company, by notice to 
the Customer, may di:, zontinue or suspend service without incurring any liability. 

2.5.5.4 Upon any governmental prohibition, or required alteration of the services to 
be provided or any vie I lation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Car !‘cJ 

2.5.5 Refusal and Discontinuance of Service (Cont’d) 

2.5.5.5 Upon the Company’s discontinuance of service to the Customer under Section 
2.5.5.1 or 2.5.5.2 ab:lve, the Company, in addition to all other remedies that may be 
available to the Con pany at law or in equity or under any other provision of this tariff, 
may declare all futta 4: monthly and other charges which would have been payable by the 
Customer during the remainder of the term for which such services would have otherwise 
been provided to the Customer to be immediately due and payable. 

2.5.5.6 When AC c:ess Service is provided by more than one Company, the companies 
involved in providin ; the joint service may individually or collectively deny service to a 
Customer for nonpa; ‘nent. Where the Company(s) affected by the nonpayment is 
incapable of effectin ; discontinuance of service without cooperation from the other joint 
providers of Switche:I Access Service, such other Company(s) will, if technically 
feasible, assist in der :ring the joint service to the Customer. Service denial for such joint 
service will only incl ctde calls originating or terminating within, or transiting, the 
operating territory of the Company initiating the service denial for nonpayment. When 
more than one of the joint providers must deny service to effectuate termination for 
nonpayment, in case! where a conflict exists in the applicable tariff provisions, the tariff 
regulations of the COI “pany whose Local Switching Center serves the Customer shall 
apply for joint servic : discontinuance. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cor !:‘d) 

2.5.5 Refusal and Discontin !ance of Service (Cont’d) 

2.5.5.7 The Con :oany may discontinue the furnishings of any and/or all service(s) to 
a Customer, withou: incurring any liability: 

2.5.5.7.1 Immediately and without notice if the Company deems that such 
action is necessary to prevent or to protect against fraud or to otherwise protect 
its persorm :I, agents, facilities or services. The Company may discontinue 
service pur ;ua.nt to this sub-section 2.5.5.7.1 .(a-f), if 

(a: The Customer refuses to furnish information to the Company 
rel;uding the Customer’s credit-worthiness, its past or current use of 
co umon carrier communications services or its planned use of 
se1 Irice( or 

(b: The Customer provides false information to the Company 
reg inding the Customer’s identity, address, credit-worthiness, past or 
cm rent use of common carrier communications services, or its planned 
ust of the Company’s service(s); or 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cor !‘d) 

2.5.5 Refusal and Discontin!ance of Service (Cont’d) 

2.5.5.7 (Cont’d) 

2.5.5.7.1 (( :ont’d) 

(c The Customer states that it will not comply with a request of the 
Cc 1 npany for security for the payment for service(s) in accordance with 
Sec:tion 2.5.4.1 above; or 

(d The Customer has been given written notice by the Company of 
an I past due amount (which remains unpaid in whole or in part) for 
an I of the Company’s other common carrier communications services 
to ,fhich the Customer either subscribes or had subscribed or used; or 

(e) The Customer uses service to transmit a message, locate a person 
or :ltherwise give or obtain information without payment for the 
ser \ice; or 

(f) The Customer uses, or attempts or use, service with the intent to 
avc 1 id the payment, either in whole or in part, of the tariffed charges for 
the service by: 

(1) Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by this tariff; or 

(2) Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

(3) Any other fraudulent means or devices. 

2.5.5.7.2 Imr mediately upon written notice to the Customer, after failure of the 
Customer to c amply with a request made by the Company for security for the 
payment of service in accordance with Section 2.5.4.1, above; or 

2.5.5.7.3 Ten 110) days after sending the Customer written notice of 
noncompliant t: with any provision of this tariff if the noncompliance is not 
corrected witl in that ten (IO) day period. The discontinuance of service(s) by the 
Company pur: .tant to this Section does not relieve the Customer of any 
obligation to I :~y the Company for charges due and owing for service(.s) ̂  
furnished up t. I the time of discontinuance. 

&r;l..l:; ::!T ,T,. .: I --..: _’ : . ,. i,;. :: : : i ! .:“; : 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Car !?J 

25.6 Cancellation of Apr lication for Service 

2.5.6.1 Application ; for service are noncancellable unless the Company otherwise 
agrees. Where the ( lompany permits the Customer to cancel an application for service 
prior to the start of service or prior to any special construction, no charges will be 
imposed except as n 3y be specified in this Section and Section 3.2.3. 

2.5.6.2 Where, prio to cancellation by the Customer, the Company incurs any expenses 
in installing the serv :e or in preparing to install the service that it otherwise would not 
have incurred, a cha ‘;e equal to the costs the Company incurred, less net salvage, shall 
apply, but in no case shall this charge exceed the sum of the charge for the minimum 
period of services or :lered, including installation charges, and all charges others levy 
against the company :hat would have been chargeable to the Customer had service 
begun. 

2.5.6.3 The special l:larges described in 2.5.6.1 through 2.5.6.2 will be calculated and 
applied on a case-by :ase basis. 

FEB ‘I 7 2231 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in Service 

Interruptions in service whit I are not due to the negligence of or noncompliance with the 
provisions of this tariff by, tl I: Customer or the operation or malfunction of the facilities, power, 
or equipment provided by thr Customer, will be credited to the Customer as set forth in 2.6.1 for 
the part of the service that thr interruption affects. 

2.6.1 Credit for Interruptiom 

2.6.1.1 A credit allc wance will be made when an interruption occurs because of a failure 
of any component fi lnished by the Company under this tariff. An interruption period 
begins when the Cm lamer reports a service, facility or circuit, to be interrupted and 
releases it for testing and repair. An interruption period ends when the service, facility, 
or circuit is operativ :. If the Customer reports a service, facility or circuit to be 
inoperative but decli -.es to release it for testing and repair, it is considered to be impaired, 
but not interrupted. 

2.6.1.2 For calculati rig credit allowances, every month is considered to have 30 days. A 
credit allowance is a Iplied on a pro-rata basis against the rates specified hereunder and is 
dependent upon the hngth of the interruption. Only those facilities on the interrupted 
portion of the circuit xwill receive a credit. 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruption i in Service (Cont’d) 

2.6.1 Credit for Interrupt IJns (Cont’d) 

2.6.1.3 Except as c lherwise provided for herein, for Special Access Service, a credit 
allowance will be given for interruptions of 15 minutes or more. Credit allowances shall 
be calculated as fol 11~s: 

Inter *options of 24 Hours or Less -. 

Length of 
Interruption 

Interruption Period 
To Be Credited 

Less than 15 minutes None 

15 minutes up to bu 
not including 3 horn !, 

l/l0 Day 

3 hours up to but no 
including 6 hours 

l/5 Day 

6 hours up to but noI 
including 9 hours 

215 Day 

9 hours up to but noi 
including 12 hours 

315 Day 

12 hours up to but nc I: 
including 15 hours 

415 Day 

15 hours up to but nc I 
including 24 hours 

One Day 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruption: in Service (Cont’d) 

2.6.1 Credit for Interrupt ens .- 

Two or more intern [ptions of 15 minutes or more during any one 24-hour period shall be 
considered as one ii :erruption for the combined duration of all the interruptions. 

Interruptio ! s Over 24 Hours but Less Than 72 Hours. Interruptions over 24 
hours but 1 :ss than 72 hours will be credited l/5 day for each 3-hour period or 
fraction tht I.eof. However, no more than one full day’s credit will be allowed 
for any per, od of 24 hours. 

Interruptioi!s Over 72 Hours. Interruptions over 72 hours will be credited 2 
days for ea,:h full 24-hour period. However, no more than 30 days credit will be 
allowed for any one month period. 

2.6.1.4 For Switche : Access Service, no credit will be allowed for an interruption of less 
than 24 hours. After the first 24 hour period, a credit equal to l/30 of the Direct Connect 
facilities charges wil I be applied to each interruption which is in excess of twelve hours 
and up to 24 hours. 

,-, “... 

y;, !!i,‘.j ,, ,’ ;.b’ 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptiom in Service (Cont’d) 

2.6.2 Limitations on Al10 wances .- 

No credit allowance will be made for: 

(a) interru :tions due to the negligence of, or noncompliance with the provisions 
of this taril l’by, the Customer, Authorized User, Joint-User, or other common 
carrier prol,iding service connected to the service of Company; 

(b) interrul~ ions due to the negligence of any person other than the Company, 
including, 1 ut not limited to, the Customer or other common carriers connected to 
the Compat q’s facilities; 

(c) interrupt ions due to the failure or malfunction of non-Company equipment; 

(d) interrur lions of service during any period in which the Company is not given 
full and free access to its facilities and equipment for the purpose of investigating 
and correcti . g interruptions; 

(e) interrup ons of service during a period in which the Customer continues to use 
the service c 11 an impaired basis; 

(fl interrupt isns of service during any Period when the Customer has released 
service to th : Company for maintenance purposes or for implementation of a 
Customer or :ler for a change in service arrangements; 

(g) interrupt ion of service due to circumstances or causes beyond the control of 
the Compan: 1. 

2.6.2.1 Use of Altem uive Service Provided by the Company: Should the Customer elect 
to use an alternative s i rvice provided by the Company during the period that a service is 
interrupted, the Custom ner must pay the tariffed rates and charges for the alternative service 
used. 

2.6.3 Cancellation For Serv ce Interruption 

Cancellation or termi kation for service interruption is permitted only if any circuit 
experiences a single c :ntinuous outage of 8 hours or more or cumulative service credits 
equalling 16 hours in : continuous 12-month period. The right to cancel service under 
this provision applies :knly to the single circuit which has been subject to the outage or 
cumulative service cr( ‘lits. 
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2. REGULATIONS (Cont’d) 

2.7 Cancellation of Service 

2.7.1 If a Customer cancels 5 crvices before the completion of the term for any reason whatsoever 
other than a service interrupti (In (as defined in Section 2.6.1 above), the Customer agrees to pay to 
the Company the following s‘lms which shall become due and owing as of the effective date of the 
cancellation or termination ar ‘1 shall be payable within the period set forth in Section 2.5.2: all 
costs, fees, and expenses reas:lnably incurred in connection with 1) all Non-Recurring Charges 
reasonably expended by Corn l’any to establish service to Customer, plus 2) any disconnection, 
early cancellation or terminat L )n charges reasonably incurred and paid to third parties by 
Company on behalf of Custom tier, plus 3) all Recurring Charges specified in the applicable Service 
Order Tariff for the balance c 1’the then current term. 

The terms and conditions spe :ified in Section 3.2.3 will apply for cancellation of an Access 
Service Request. 

2.8 Transfers and Assignments 

Neither the Company nor the (:ustomer may assign or transfer its rights or duties in connection 
with the services and facilitie: I provided by the Company without the written consent of the other 
party, except that the Compar :I may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the C : mpany (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or(c) lursuant to any financing, merger or reorganization of the Company. 

2.9 Notices and Communications 

2.9.1 The Customer shall des @ate on the Service Order an address to which the Company shall 
mail or deliver all notices and %her communications, except that the Customer may also designate 
a separate address to which th t: Company’s bills for service shall be mailed. 

2.9.2 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and Ither communications, except that the Company may designate a 
separate address, on each bill tor service, to which the Customer shall mail payment on that bill. 

2.9.3 All notices or other con(munications required to be given pursuant to this tariff shall be in 
writing. Notices and other COI . munications of either party, and all bills mailed by the Company, 
shall be presumed to have bee I L delivered to the other party on the third business day following 
deposit of the notice, commur cation, or bill with the U.S. Mail or a private delivery service, 
prepaid and properly addresse (1, or when actually received or refused by the addressee, whichever 
occurs first. 

2.9.4 The Company or the Cl ,;tomer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for giving 
notice set forth herein. _, _ : ,, . _, ..,-,tl. 
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3. ORDERING OPTIONS FOR SWITClfED AND SPECIAL ACCESS SERVICE 

3.1 General: This section sets fo-.h the regulations and order related charges for Access Service 
Requests (ASR) for Switched and Special Access Service, as defined in this tariff. These charges 
are in addition to other applic r.ble charges set forth in other sections of this tariff. 

3.1.1 Ordering Conditions: , \ 11 services offered under this tariff will be ordered using an ASR. 
The format and terms of the f\ SR will be as specified in the industry Access Service Order 
Guidelines, unless otherwise ipecitied herein. A Customer may order any number of services of 
the same type and between th: same Premises on a single ASR. All details for services for a 
particular order must be ideni i cal. 

The Customer shall 1 irovide all information necessary for the Company to provide and 
bill for the requested service. When placing an order for Access Service, the Customer 
shall provide the foil (rwing minimum information: 

a. Customer name a _ d Premise(s) address( 

b. Billing name and itddress (when different from Customer name and address) 

c. Customer contact :lame(s) and telephone number(s) for the following provisioning 
activities: order negc 1 iation, order confirmation, interactive design, installation and 
billing. 

The order date (App ication Date) is the date on which the Company receives a firm 
commitment and suf ‘icient information from the Customer to allow processing of the 
ASR. The Customer is advised of the critical events in the provisioning process, the 
Application Date, the: Plant Test Date and the Service Commencement Date, at the time 
the Company gives t : e Customer a Firm Order Confirmation (FOC). The FOC is 
forwarded to the Cm 1 omer within 2 business days after the date on which all information 
needed to process th i: ASR has been received by the Company. 

FEB 17 2?37 

ISSUED BY: Woody Tra: r lor 
Vice Preside It of Regulatory Affairs 
Zephion Ne :aorks Communications, Inc. 
2950 Gallows Road 
Falls Church 1, Virginia 22042 



Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 48 

3. ORDERING OPTIONS FOR SWITCl$ED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.1 General (Cont’d) 

3.1.2 Provision of Other &-vices: Unless otherwise specified herein, all services offered .- 
under this tariff shall be order cd with an ASR. 

With the agreement of the Cc rnpany, other services may subsequently be added to the ASR at 
any time, up to and including .;he service date for the Access Service. When added subsequently, 
charges for a Design Change IS set forth in Section 7.4.2 will apply when an engineering review is 
required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Ad I itional Engineering is necessary to accommodate a Customer 
request. Additional Engineer -lg will be provided by the Company at the request of the Customer 
only when a Customer requests additional technical information after the Company has already 
provided the technical inform :.tion included on the Design Layout Report as set forth herein. The 
Customer will be notified whl:n Additional Engineering is required, and will be furnished with a 
written statement setting fort1 the justification for the Additional Engineering as well as an 
estimate of the charges. If the: Customer agrees to the Additional Engineering, a firm order will be 
established. If the Customer I 1 oes not want the service or facilities after being notified by the 
Company that Additional En$ .neering is required, the Customer may cancel the order and no 
charges will apply. Once a fi -n order has been established, the total charge to the Customer for 
the Additional Engineering m :.y not exceed the original estimated amount by more than 10 
percent. 
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3. ORDERING OPTIONS FOR SWITCI::ED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order: An ASR is ret luired by the Company to provide a Customer both Switched and 
Special Access Service, as de scribed herein. An ASR will be required for each new similar 
service arrangement or group of common circuits. 

When a Customer requests m ‘v or additional Switched Access Service, one or more ASR’s may 
be required. The number of ( I -ders required is dependent on the type of services and/or facilities 
being requested. 

When placing an order for either Direct Connect Service or Tandem Connect Service, as 
described in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard 
ASR ordering information as : pecitied in industry guidelines. The Customer will also be required 
to provide this information to Drder additional service for an existing service type. For new 
Customers ordering Tandem ::onnect Service, the Customer will only be required to complete an 
ASR for installation of new s :rvice. 

3.2.1 Access Service Date In ::rvals: Access Service is provided with one of the following .- 
Service Date intervals: 

- Standard Interval 
- h :gotiated Interval 

P 

h 

The Company will specify a 1’3C and the Service Commencement Date contingent on the ASR 
being complete as received. I o the extent the Access Service can be made available with 
reasonable effort, the Compai ! 7 will provide the Access Service in accordance with the Customer’s 
requested interval, subject to he following conditions: 

3.2.1 .l Standard Int :rval: The Standard Interval for Switched and Special Access .- 
Service will be 10 br ,;iness days from the Application Date. This interval only applies to 
standard service offerings for a Customer which is On-Net and at locations where there 
are pre-existing facil L Lies to the Customer premises. Access Services provided under the 
Standard Interval wi 1 be installed during Company business hours. 
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3. ORDERING OPTIONS FOR SWITCI i ED AND SPECIAL ACCESS SERVICE (Co&d) 

3.2 Access Order (Cont’dj 

3.2.1 Access Service Date [ntervals (Cont’d) 

3.2.1.2 Negotiated 1 tlterval: The Company will negotiate a Service Date interval with .- 
the Customer when: 

1) The Customer requests a Service Date before or beyond the applicable 
Standard In t :rval Service Date; or 

2) There is :10 existing facility connecting the Customer Premises with the 
Company; I I r 

3) The Customer requests a service that is not considered by the Company to be 
a standard I crvice offering (for example, if Additional Engineering is required 
to complete the order); or 

4) The Cor jpany determines that Access Service cannot be installed within the 
Standard In : :rval. 

Th : Company will offer a Service Date based on the type and quantity 
of ‘access Services the Customer has requested. The Negotiated 
Ini : rval may not exceed by more than six months the Standard Interval 
Se -Irice Date, or, when there is no Standard Interval, the Company 
off r:red Service Date. 

Al services for which rates are applied on an Individual Case Basis are 
prc 1 lrided with a Negotiated Interval. 
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3. ORDERING OPTIONS FOR SWITCI:.ED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Reques; Modifications: The Customer may request a modification of its 
ASR prior to the Service Con Lmencement Date. All modifications must be in writing using the 
industry ASR process. The C :mpany, in its sole discretion, may accept a verbal modification from 
the Customer. The Company will make every effort to accommodate a requested modification 
when it is able to do so with t _ e normal work force assigned to complete such an order within 
normal business hours. Char:;es for access service order modification will apply as set forth 
below, on a per occurrence bib ;is. 

Any increase in the number o t Special Access Service Channels, Switched Access Service lines, 
trunks, Direct Connect transp : rt facilities, Out of Band Signaling connections or any change in 
engineering or functionality c f’a service will be treated as a new ASR with a new Service Date 
interval. 

3.2.2.1 Service Con Inencement Date Changes: ASR service dates for the installation of 
new services or rean mgement of existing services may be changed, but the new service 
date may not exceed ..he original Service Commencement Date by more than 30 calendar 
days. When, for an] reason, the Customer indicates that service cannot be accepted for a 
period not to exceed 110 calendar days, and the Company accordingly delays the start of 
service, a Service D? 1 e Change Charge will apply. In addition, when the Customer 
submits a request fol a Service Date Change that is less than five business days from the 
date of notification t I’ the Customer, a Service Date Change Charge and an Expedite 
Charge will apply. 11 o Expedite Charge will apply if the Customer requests a Service 
Date Change that is it Lore than 5 business days from the date of request by the Customer 
but earlier than the oeiginal requested Service Commencement Date. 

If the Customer requ: sted service date is more than 30 calendar days after the original 
service date, the ordc :. will be cancelled by the Company on the 3 1 st day. Appropriate 
cancellation charges will be applied. If the Customer still requires the service, the 
Customer must place a new ASR with the Company. 

The Service Date Ch z nge Charge will apply on a per order, per occurrence basis for each 
service date changed The applicable charges are set forth in Section 7.4.2. 
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3. ORDERING OPTIONS FOR SWITCI j ED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Reql+t Modifications (Cont’d) 

3.2.2.2 The Customer may request a Design Change to the Design Ctange Charge: 
service ordered. A I lesign Change is any change to an ASR which requires Engineering 
Review. An Engines&g Review is a review by Company personnel of the service 
ordered and the requ fisted changes to determine what change(s) in the design, if any, are 
necessary to meet th : Customer’s request. Design Changes include such changes as the 
addition or deletion 1 If optional features or functions, a change in the type of Transport 
Termination (Switchf:d Access only) or type of Channel interface. Any other changes are 
not considered Desik :i Changes for purpose of this subsection and will require issuance 
of a new ASR and tb (: cancellation of the original ASR with appropriate cancellation 
charges applied. 

The Design Change Charge will apply on a per order, per occurrence basis, for each 
order requiring a De ; ign Change. The applicable charges, as set forth in Section 7.4.2, 
are in addition to an:’ Service Date Change Charges that may apply. 

3.2.2.3 When placing an Access Order for service(s) for Expeditec! Order Charge: 
which a Standard Int : rval exists, a Customer may request a Service Commencement Date 
that is earlier than th : Standard Interval Service Date, in which case an Expedite Charge 
will apply. The Exp :dite Charge will not apply if the new Service Commencement Date 
is more than five da] !; from the date of the request to the Company of the expedited order 
request. The reques: for an earlier service date may be received from the Customer prior 
to its issuance of an , j.SR, or after the ASR has been issued but prior to the service date. 
The Company has th : exclusive right to accept or deny the Expedite Order request. 
However if, upon rel’iewing availability of equipment and scheduled work load, the 
Company agrees to r rovide service on an expedited basis and the Customer accepts the 
Company’s proposal! an Expedite Charge will apply. 

If the Company is su :sequently unable to meet an agreed upon expedited service date, 
then the Expedite Charge will not apply. 

In the event the Corn pany provides service on an expedited basis on the Customer’s 
request, and the Cust rlmer delays service or is not ready for delivery of service at the 
time of installation, i Service Date Change Charge will apply in addition to the Expedite 
Charge. 
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3. ORDERING OPTIONS FOR SWITCI;:ED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Reqt!:st Modifications (Cont’d) 

3.2.2.3 Expedited (irder Charge (Cont’d) 

In the event that the ::ustomer cancels an expedite request, the Expedite Charge will be 
added to any applicalble Cancellation Charge specified herein. 

In the event that the :Justomer requests a Service Date Change after the Company has 
received the original expedite request, the Expedite Charge will still apply. 

An Expedite Charge .,vill not be applied to orders expedited for Company reasons. 

If costs other than ac Ilitional administrative expenses are to be incurred when the Access 
Order is expedited, t : e regulations and charges for Special Construction as set forth in 
this tariff will apply. 

The Expedited Orde’ Charge will apply on a per order, per occurrence basis, as specified 
in Section 7.4.2. 

rc- 

3.2.3 Cancellation of an Accltss Service Request: A Customer may cancel an ASR for the 
installation of Switched Acce ;s Service at any time prior to notification by the Company that 
service is available for the Cu c tomer’s use. The cancellation date is the date the Company 
receives written or verbal not (:e from the Customer that the order is to be cancelled. The verbal 
notice must be followed by w ‘itten confirmation within 10 days. A Customer may negotiate an 
extension of a service date of ;UI ASR for installation of new services or rearrangement of existing 
service, in which case a Set-vi :e Date Change Charge will apply. However, the new service date 
cannot exceed the originally z fitablished service date by more than 30 calendar days. On the 3 1st 
day beyond the original servic : date, the ASR will be cancelled and the appropriate Cancellation 
Charge will be applied. 

Except as stated herein, Cancl: llation Charges will apply as specified in Section 7.4.3. 
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3. ORDERING OPTIONS FOR SWITCliED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Cancellation of an A !:cess Service Request: If the cancellation occurs prior to the 
Company’s receiving the ASI:, no charges shall apply. 

A Customer may cancel an A !IR for the installation of Special Access Service without incurring a 
charge at any time prior to the: acceptance of a Negotiated Interval Service Date by the Customer. 
Cancellation Charges will apl I ly for Special Access Service if the Customer cancels more than 48 
hours after the Application D 1 te. Cancellation Charges for Expedited Orders will be applied for 
any order cancelled from the ‘application Date forward. 

If the Company misses a serv ;e date for a Standard or Negotiated Interval Access Order by more 
than 30 days due to circumste rices such as acts of God, governmental requirements, work 
stoppages and civil commotic ns, the Company shall not be liable for such delay and the Customer 
may cancel the ASR without ncurring cancellation charges. 

3.2.4 Minimum Period of iservice: The minimum period for which Access Service is provided .- 
and for which charges are spy’ icable is one month. 

3.2.4.1 The followh :: changes will be treated as a discontinuance of the existing service 
and a request for ins irllation of a new service. All associated Non-Recurring charges 
will apply for the ne 1’ service, and a new minimum period will be established: 

(1) A than;; e in the identity of the Customer of record; 
(2) A movt by the Customer to a different building; 
(3) A change in type of service; 
(4) A chan;;e in Switched Access Service Interface (i.e., DSl or DS3); 
(5) A chani:e in Switched Access Service Traffic Type; 
(6) A chani:e in type of Special Access Service Channel Termination; 
(7) A chan):e from 2-point to multipoint Special Access Service. 
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ORDERING OPTIONS FOR SWITCljED AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.4 Minimum Period of jlervice (Cont’d) 

3.2.4.2 When Acce 5 s Service is disconnected prior to the expiration of the minimum 
period, charges are applicable for the balance of the minimum period. The Minimum 
Period Charge for m nthly billed services will be determined as follows: 

For Switched Acces! Service, the charge for a month or fraction thereof is the applicable 
minimum monthly c : arge for the capacity made available to the Customer. 

For Special Access I 1:rvice facilities, the charge for a month or fraction thereof is the 
applicable monthly ( harge for the service as set forth in this tariff. 

All applicable Non-ILecturing charges for the service will be billed in addition to the 
Minimum Period Ch urge. 
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4. SPECIAL ACCESS SERVICE 

4.1 General 

Special Access Service consists of any of the services offered hereunder, either individually or in 
combination. Each service is offered i rtdependently of all others. 

4.2 Transmission Service 

4.2.1 Transmission Service i: z offered via the Company’s facilities for the transmission of one-way 
and two-way communication: I 

4.2.2 Digital Channels over tee Company’s Network are furnished for till-duplex transmission of 
digital signals at operating spi:eds as follows: 

2.1 Kbps 
4.4 Kbps 
9. I Kbps 
19 :! Kbps 
56 0 Kbps 
64 0 Kbps (DS-0) 
1.5 44 Kbps (DS-1) 
44 ‘r36Mbps (DS-3) 

Digital Channels operating at !,peeds other than those listed above may be provided at the 
Company’s option on an India dual Case Basis (ICB). The rates for the operating speeds outlined 
above are described in Sectiol I 6.2. 

4.2.3 Digital Channels fumis :ed by the Company at 1.544 Mbps, interconnections to such 
Channels and equipments into rfacing to such Channels shall meet the following characteristics: 

Lhl: Rate: 
Lhl: Code 1: 

Lhl: Code 2: 

Lir I : Impedance: 
JiM cr: 

1.544 Mbps + 130 ppm 
Bipolar (Alternate Mark) 
Inversion 
Bipolar 8 zero substitution 
(BSZS) 
100 ohms + 5% balanced 
The multiplexer will add not more than 0.3 
time slot of rms jitter to a DS-1 signal when 
looped at the DS-3 point. 
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4. SPECIAL ACCESS SERVICE (Cont’ il 

4.2 Transmission Service (Cont’c j 

4.2.4 Digital Channels furnished by the Company at 44.736 Mbps, interconnections to such 
Channels and equipment inter -‘acing to such Channels shall meet the following technical 
characteristics: 

Lile Rate: 
Lisle Code: 

Li le Impedance: 

44.736 Mbps + 20 ppm 
Bipolar with three-zero 
substitution (B3ZS) 
75 ohms (+) 5 percent unbalanced 
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5. SWITCHED ACCESS SERVICE 

5.1 General 

Switched Access Service, wh i :h is available to Customers for their use in furnishing their services 
to End Users, provides a two. point communications path between a Customer’s Premises and an 
End User’s Premises. It prov ties for the use of common terminating, switching and transport 
facilities. Switched Access S :rvice provides the ability to originate calls from an End User’s 
Premises to a Customer’s pret c.ises, and to terminate calls from a Customer’s Premises location to 
an End User’s Premises. 

Rates and Charges are set for h in Section 7. The application of rates for Switched Access Service 
is described in Section 7.2. 

5.2 Provision and Description of I’witched Access Service Arrangements 

5.2.1 Feature Group D (F( ID) Access 

FGD Access, which is availat. e to all Customers, is provisioned at the DS 1 level and provides 
trunk-side access to Company Local Switching Center switches, with an associated uniform 
10xXx access code for the C Lstomer’s use in originating and terminating communications. Basic 
FGD service will be provided with Multi-Frequency In Band Signaling (SS7 is also available as a 
Common Switching Option fc I- Feature Group D). In addition, CONVENTIONAL SIGNALING 
for direct carrier trunk groups is available at the customer’s option. End Users of the Customer’s 
service may also originate cal ; to certain FGD Access Customers without dialing the 10xXx 
access code if the End User is Jresubscribed, as described herein. 

The access code for FGD swil c:hing is a uniform access code of the form 10xXx. A single access 
code will be the assigned nun her of all FGD access provided to the Customer by the Company. 
No access code is required fol calls to a Customer over FGD Switched Access Service if the End 
User’s telephone exchange set Irice is arranged for presubscription to that Customer, as set forth 
herein. 
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5. SWITCHED ACCESS SERVICE (Co ;tld) 

5.2 Provision and Description of :;witched Access Service Arrangements (Cont’d) 

5.2.1 Feature Group D (F( j D) Access (Cont’d) 

Where no access code is required, the number dialed by the Customer’s End User shall be a seven 
or ten digit number for calls i. the North American Numbering Plan (NANP), except for OO- 
dialed calls which are routed ,) the predesignated Customer. For international calls outside the 
NANP, a seven to twelve dig t number may be dialed. The form of the numbers dialed by the 
Customer’s End User is NXX .xXxX, 0 or 1 + NXX-XXXX, NPA + NXX-XXX, 0 or I+ NPA + 
NXX-XXXX, and, when the ..ocal Switching Center is equipped for International Direct Distance 
Dialing(IDDD),Ol +CC+b-Nor 011 +CC+NN. 

When the 10xXx access cod 3 is used, FGD switching also provides for dialing the digit 0 for 
access to the Customer’s oper &or, 911 for access to the Company’s emergency service, or the end- 
of-dialing digit (#) for cut-thr : ugh access to the Customer’s Premises. 

In addition, End Users may o ginate calls by dialing the 950-xXxX access code specific to a 
particular Interexchange Carr I:r, provided that the Interexchange Carrier has subscribed to the 
Company’s Feature Group D ‘jlith 950 Access Common Switching Optional Feature. If the End 
User is presubscribed to that I titerexchange Carrier, no access code is necessary. 

5.2.2 Manner of Provision 

Trunks used for Switched Acf::ss Service may be configured for one-way (either originating only 
or terminating only) or for tw :-way directionality. It is the Customer’s responsibility to order a 
sufficient number of trunks oj’each type in order to meet its desired grade of service objective. At 
the Customer’s request, the Cc bmpany will assist the Customer in sizing Switched Access trunk 
groups. 

5.2.3 Rate Categories 

The following rate categories apply to Switched Access Service: 

A. Direct Ct nmect 
B. Tandem ::onnect ‘., .: :. :*: 
C. 800 Data Base Access Service 
D. Optional ?eatures 

! . _ I I : j ‘. ._ 
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5. SWITCHED ACCESS SERVICE (Co it’d) 

5.2 Provision and Description of jlwitched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’ !>. 

5.2.3.1 Except as stalc:d as follows, Tandem Connect Service is provided in conjunction 
with the tandem prov lier serving the area. Charges are computed in accordance with 
Section 2.5.2.7 prececling (Ordering, Rating, and Billing of Access Services Where More 
Than One Exchange ‘-elephone Company is Involved). 

5.2.3.1.1 g jrect Connect: The Company will provide Direct Connect between 
the Custom ir’s premises and the Company’s Local Switching Center switch(es). 
This transr mission path is dedicated to the use of a single Customer. DS 1 and 

DS3 faciliti : s are available for Direct Connect Service. A DSI facility is 
capable of i t ansmitting electrical signals at a nominal 1.544 Mbps, with the 
capability tl I channelize up to 24 voice frequency transmission paths. A DS3 
facility is c; t?able of transmitting electrical signals at a nominal 44.736 Mbps, 
with the Cal) ability to channelize up to 672 voice-frequency transmission paths. 
For DS3 fal : ilities, if the Company is required to install additional fiber optic 
equipment ;)r the benefit of the Customer, then the Customer has the option to 
choose eith :r an optical or electrical interface. 

The Custon I:r must order Direct Connect under one of two rate options: 

Q [:ion 1: This Direct Connect rate category is comprised of a monthly 
fat lities charge and a per minute of use charge. 

Q ]:ion 2: This Direct Connect rate category is comprised of three rate 
elc merits: 1) Termination Charge; 2) Network Charge; and 3) Local 
Sv’itching Center Charge. In addition, where applicable, a monthly 
fat lities charge will apply. 

Termination Charge: Provides for the electronics in the building and 
G ; inside wiring and/or multiplexing, 

NC lwork Charge: Provides for the use of the Company’s network. -. 

Lccal Switching Center Charge: Provides for the use of Company 
l itching equipment to complete the transmission of Switched Access 
Se *vice communications to and from the End Users served by the 
Cc mpany’s Local Switching Center. 

i’i,,!,! ,;,, .,.f’;l*., :” i.y ‘1 :i’ ;, i:,:>,;(ya 
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5. SWITCHED ACCESS SERVICE (Cont’d) 

5.2 Provision and Description of i witched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’llQ 

5.2.3.1 (Cont’d) 

5.2.3.1.2 T !ndem Connect: Tandem Connect consists of circuits from the 
Customer’s tandem provider to the Company’s Local Switching Center. 

The Custon ,:r must order Tandem Connect under one of two rate options: 

Optic 1 a 1: This Tandem Connect rate category is comprised of a Minutes 
of U! ;:(MOU) based charge. 

Optic 1 a 2: This Tandem Connect rate category is comprised of three rate 
elem I&: 1) Termination Charge; 2) Network Charge; and 3) Local 
Switc: ning Center Charge, as described in Section 5.2.3.1.1, above. 

5.2.3.1.3 800 Data Base Access Service -. 

800 Data Bit se Access Service is a service offering utilizing originating trunk 
side Switch :d Access Service. When an 800 or 888 + NXX + XXXX call is 
originated t 1’ an End User, the Company will perform Customer identification 
based on SC .:ening of the full ten-digits of the 800 or 888 number to determine 
the Custom1 :r location to which the call is to be routed. 

5.2.3.1.4 S lritched Access Service Optional Features -. 

5.2.3.1.4.1 Nonchargeable Optional Features: Where transmission 
fat ilities permit, the Company will, at the option of the Customer, 
prc 1 Jide the following nonchargeable optional feature, as described in 
Se,: tion 5.5.1, in association with Switched Access Service. 

(a) Supervisory Signaling 

5.2.3.1.4.2 Chargeable Optional Features: Where transmission 
fat ilities permit, the Company will, at the option of the Customer, 
prc t fide the following chargeable optional features, as described in 
Se,:tion 5.5.2, in association with Switched Access Service. 
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5. SWITCHED ACCESS SERVICE (COI ! w 

5.2 Provision and Description of i witched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’ll) 

5.2.3.1 (Cont’d) 

5.2.3.1.4 S f/itched Access Service Optional Features (Cont’d) 

( it) 800 Data Base Access Service Basic Query Signaling Transfer 
lloint Access 

I 1)) Signalling Transfer Point Access 

: i .2.3.1.4.3 Feature Group D Optional Features 

I ; ollowing are the various optional features that are available in 
I ieu of, or in addition to, the standard features provided with 
l’eature Group D. Optional features are provided as Common 
:; witching Optional Features as described in Section 5.5.3.1. 

5.2.3.1.4.3.1 Common Switching Optional Features: At the 
Customer’s option, the following standard features are 
available at the rates specified in Section 7.4.7.1: 

a) Alternate Traffic Routing 
b) Automatic Number Identification (ANI) 
c) cut-Through 
d) Service Class Routing 
e) Feature Group D with 950 Access 
f) Signaling System Seven (SS7) 
g) Basic Initial Address Message Delivery 
h) Called Directory Number Delivery 
i) Flexible Automatic Number Identification Delivery 
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5. SWITCHED ACCESS SERVICE (Cont’d) 

5.2 Provision and Description of j’witched Access Service Arrangements (Cont’d) 

5.2.4 Billing Validation St: -vice: The Company shall arrange to have its billing validation data .- 
stored in one of the t xisting Line Information Databases (LIDB). It will be the 
responsibility of the :Justomer to identify this database through established industry 
procedures and to qL t :ry the billing validation data in the LIDB. Based on the received 
query information, tlL: LIDB will respond with an SS7 formatted confirmation of validity 
or denial for the reqt l:sted billing option. Access to LIDB provides Customers with 
potential toll fraud d ztection. 

The LIDB will contain a reco -1 for every working line number and Billed Number Group served 
by the Company. 

The Company will update the LIDB information on a daily basis. 

LIDB service is provided on ;. I on-line, call-by-call basis. Company data accessed from the 
LIDB shall remain the sole PI rlperty of the Company and may not be stored or reproduced by the 
Customer for any reason. 

The Company will have procc: dures in place to deactivate billing validation data in the event that it 
is being used fraudulently. 

/p 5.2.5 Design Layout Repo :t: At the request of the Customer, the Company will provide to the 
Customer the makeup of the f rcilities and services provided from the Customer’s Premises to the 
first point of switching. This information will be provided in the form of a Design Layout Report. 
The Design Layout Report will be provided to the Customer at no charge. 

5.2.6 Acceptance Testing: At no additional charge, the Company will, at the Customer’s 
request, cooperatively test, at the time of installation, the following parameters: loss, C-notched 
noise, C-message noise, 3-tone: slope, d.c. continuity and operational signaling. 

5.2.7 Ordering Options an 1 Conditions: Access Service is ordered under the Access Order 
provisions set forth in Sectior 3.2. Also included in that section are other charges which may be 
associated with ordering Swit : hed Access Service. 

5.2.8 Competitive Pricing +-rangements: Competitive pricing arrangements for Local 
Transport-Entrance Facilities znd Local Transport-Direct Trunked Transport can be furnished to 
meet the communication neec I; of specific customers on a case by case basis under individual 
contract. 
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5. SWITCHED ACCESS SERVICE (COI!~ 

5.3 Obligations of Company 

In addition to the obligations of the Cc I npany set forth in other sections of this tariff, the Company has 
certain other obligations concerning th : provision of Switched Access Service. These obligations are as 
follows: 

5.3.1 Network Management 

The Company will administer its Network to insure the provision of acceptable service levels to 
all telecommunications users : f the Company’s Network Services. Generally, service levels are 
considered acceptable only w : en both End Users and Customers are able to establish connections 
with little or no delay encoun ~:red within the Company network. The Company reserves the right 
to apply protective controls, ( e., those actions, such as call gapping, which selectively cancel the 
completion of traffic), over a~ f traffic carried over its Network, including that associated with a 
Customer’s Switched Access : jervice. Generally, such protective measures would only be taken as 
a result of occurrences such a ; failure or overload of Company or Customer facilities, natural 
disasters, mass calling or nati lnal security demands. The Customer will notify the Company of 
anticipated peaked services a: stated below. Based on the information provided, the Company 
will work cooperatively with : le Customer to determine the appropriate level of control. In the 
event that the protective conb 01s applied by the Company result in the complete loss of service by 
the Customer, the Customer vrill be granted a credit allowance for service interruption as set forth 
in 2.6. 

When a Customer uses the Cc mpany’s facilities to offer services for which a substantial call 
volume or peaked service is e * petted during a short period of time, the Customer must notify the 
Company at least 24 hours in z.dvance of each peak period. For events scheduled during 
weekends or holidays, the Co npany must be notified no later than 5:00 p.m. local time the prior 
business day. Notification sh :uld include the nature, time, duration, and frequency of the event, 
an estimated call volume, and :he NPA NXX and line number(s) to be used. On the basis of the 
information provided, the COI t ~pany may invoke network management controls if required to 
reduce the probability of exce I sive Network congestion. The Company will work cooperatively 
with the Customer to determh I e the appropriate level of such control. Failure to provide 
prescribed notification may rz !;ult in Customer caused Network congestion, which could result in 
discontinuance of service und: r Section 5.5 and/or damages under Section 2.1.4. 

5.4 Obligations of the Customer 

In addition to obligations specified else: Nhere in this tariff, the Customer has certain specific obligations 
pertaining to the use of Switched Access Service, as follows: 

5.4.1 Report Requirements: rlThen a Customer orders Switched Access Service for both interstate 
and intrastate use, the Custom (:r is responsible for providing Jurisdictional Reports as set forth in 
Section 2.3.3 preceding. Cha .;es will be apportioned in accordance with those reports. The 
method to be used for determ rling the intrastate charges is set forth therein. .- i 
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5. SWITCHED ACCESS SERVICE (Co, ! t’cJ 

5.4 Obligations of the Customer ( !:ont’dj 

5.4.2 Supervisory Signaling: The Customer’s facilities at the premises of the ordering Customer 
shall provide the necessary 0 I-Hook, Off-Hook answer and disconnect supervision. 

5.4.3 Design of Switched AC ;ess Services: It is the Customer’s responsibility to assure that 
sufficient Access Services hay’: been ordered to handle its traffic. 

5.5 Switched Access Optional Fe Itures: .- Following are descriptions of the various optional features 
that are available in lieu of, 01 in addition to, the standard features provided with the Feature 
Groups for Switched Access !;ervice. 

5.5.1 Nonchargeable Optic ! nal Feature 

(a) Supervisory Sign &: Where the transmission parameters permit, and where 
signaling conversion ‘is required by the Customer to meet its signaling capability, the 
C&tom& may order ;m optional supervisory signaling arrangement in the form of Multi- 
frequency (MF) Sigr iding for each transmission path. 

5.5.2 Chargeable Optional Features .- 

- 

(a) Signaling Transf Ir Point Access: The Customer will be charged a per mile charge 
and a per port charge for access to a specialized switch which provides SS7 network 
access and performs !;S7 messaging routing and screening. If a Customer is connected to 
a third party SS7 ser jice provider, an additional charge, as specified in Section 7.4.5.2 
will apply. 

5.5.3 Feature Group D Op ; onal Features 

5.5.3.1 Common s1 lfitching Optional Features 

4 Alternate T: :;lffic Routing: This option provides the capability of directing 
originating traffic frc s:n a Local Switching Center to a direct access trunk group, with 
additional traffic ove I flowing to the access tandem trunk group and then to a Customer 
designated Premises. Multiple Customer Premises Alternate Routing is also available 
where originating tra f ‘fit fi-om a Local Switching Center is directed via a trunk group 
to a Customer desigr :tted Premises until that group is fully loaded, and then additional 
originating traffic frc m:n the same Local Switching Center or access tandem is delivered 
via a different trunk ;;roup to a second Customer designated Premise. The Customer 
shall specify the last t nmk CCS desired for the high use group. 
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5. SWITCHED ACCESS SERVICE (Co !x 

5.5 Switched Access Optional Feitures (Cont’d) 

5.5.3 Feature Group D Opiional Features (Cont’d) 

5.5.3.1 Common S fritching Optional Features (Cont’d) 

b) Automatic : yhmber Identification (ANI): This option provides the automatic 
in-band transmissior signaling of a seven or ten digit number and information digits to 
the Customer’s Premises for calls originating in the LATA for the identification of the 
calling station. The ‘;NI feature is a Local Switching Center software function which 
is associated on a ca l-by-call basis with: 1) all individual transmission paths in a trunk 
group routed directl! between a Local Switching Center and a Customer’s Premises; or 
where technically fe; I uible, 2) all individual transmission paths in a trunk group 
between a Local Swl lching Center and an access tandem, and a trunk group between 
an access tandem an 1 a Customer’s Premises. 

The ten-digit AN1 te I:phone number is only available with Feature Group D. The ten 
digit AN1 telephone -umber consists of the Numbering Plan Area (NPA) plus the 
seven digit AN1 telel) hone number. The ten-digit AN1 telephone number will be 
transmitted on all ca Is except those identified as multi-party line or AN1 failure, in 
which case only the .*IPA will be transmitted. 

c> Cut-Tkroug t !: This option allows End Users of the Customer to reach the 
Customer’s Premises >y using the end of dialing digit (#) at the end of the dialing 
sequence. The Con” pany will not record any other dialed digits for these calls. 

4 Service Cla is Routing: This option provides the capability of directing 
originating traffic frc 1 n a Local Switching Center to a trunk group to a Customer 
designated Premises. based on the line class of service and service prefix indicator. A 
domestic Interexcha I ge Carrier may not order more than four different routes per 
Local Switching Cer ler or access tandem. An international Interexchange Carrier may 
order up to four additional routes. 

e) Feature Grc !~p D with 950 Access: This option provides for the routing of 
originating calls, dia I:d using a 950-10xX or 950-1xXx access code, to the FGD 
Customer using FGIl signaling protocols and technical specifications. The Customer 
is responsible for distinguishing between standard FGD calls and 950-dialed calls 
delivered over the sa rne trunks. 
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5. SWITCHED ACCESS SERVICE (Co, ! m 

5.5 Switched Access Optional Fe $ures (Cont’d) 

5.5.3 Feature Group D Op ; ional Features (Cont’d) 

5.5.3.1 Common Slritchin g Optional Features (Cont’d) 

f) Signaling S ! stem Seven (SS7): This option provides out of band 
transmission of SS7 : rotocol signaling information between the Local Switching 
Center switching system and the Customer’s designated Premises. Prior to installation 
of any SS7 circuits, 1 he Customer must agree to participate in SS7 certification testing. 
The Company will 11 -ovide a testing plan to the Customer, and reserves the right to 

deny SS7 connectivi :r’ if the Customer’s circuits do not meet the testing requirements. 

s> Basic Initia .Address Message Delivery: This option permits the following 
optional SS7 signalh L; call setup parameters: User Service Information, Called Party 
Number, Calling Par [y Number, Charge Number, Originating Line Information, 
Transit Network Sell: :tion, Carrier Selection, Service Code and Access Transport. 

h) Called Dire ; tory Number Delivery: This option provides the Customer with 
the telephone numbe t to which the call was directed. The seven or ten digit number is 
provided as part of tll: in-band transmission with MF signaling. The Called Directory 
Number Delivery fe: :ure is associated on a call-by-call basis with all individual 
transmission paths ir a trunk group routed from an access tandem or the originating 
Local Switching Cer ier. This option is available except when FGD is provided with 
950 access or Cut-Tl :*ough features. 

9 Flexible Au !Dmatic Number Identification Delivery: This feature is a network 
enhancement to ANl, The feature is available on inbound signaling or in the 
Originating Line Infc lrmation Parameter in the Basic Initial Address Message Delivery 
optional feature for $) 37 signaling. Flexible AN1 will provide additional values for 
Information Indicate’ (ii) digits that are associated with various classes of service not 
associated with the s mdard AN1 digits. This feature may only be used in conjunction 
with ANI. The follo wring Information Indicator codes are available: Confinement/ 
Detention Facility; C utward Wide Area Telecommunications Service; Cellular 
Service; Private Pay !Xation; and, Access for Private Virtual Networks. 

p:!p.i .-.. ,_ ,“I ,. ,,,.:. -;-, _. 
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6. SPECIAL ACCESS RATES 

6.1 Special Construction 

6.1.1 Basis for Rates and (I harges 

Rates and charges for special c.onstruction will be determined by the Company on an Individual 
Case Basis and based, in part, 3n the costs incurred by the Company and may include (1) non- 
recurring type charges, (2) ret: .uring type charges, (3) termination liabilities, or (4) combinations 
thereof. 

6.1.2 Termination Liabilit I 

To the extent that there is no $1 ther requirement for use by the Company, a termination liability 
may apply for facilities speci: 1 ly constructed at the request of the Customer. 

6.1.2.1 The terminal ion liability period is the initial service term with respect to said 
specially constructec facilities. 

6.1.2.2 The amount of the maximum termination liability is equal to the rates and 
charges established 1 .nsuant to 6.1.1 above: 

6.1.2.3 The applicat ‘e termination liability charge is based on the normal method for 
calculating the unpaj:I balance of a term obligation. The amount of such charge is 
obtained by multiply ing the sum of the amounts determined as set forth in Section 
6.1.2.2 preceding by ;L factor related to the unexpired period of liability and the discount 
rate for return and cc ntingencies. This product is adjusted to reflect applicable taxes. 

6.2 Transmission Service 

6.2.1 General 

Rates are composed of three c lements which may apply to a Customer’s service, depending upon 
the specific service requested and its location. 

6.2.1.1 The Channel termination rate element provides for the termination of the 
communications pat1 I at the Customer designated location. One Channel termination 
charge applies for ea : h Customer designated location at which a Channel is terminated. 

6.2.1.2 The Channel mileage rate element is determined by the Vertical, and Horizontal 
Coordinates (“V&H’ : method, as set forth on the National Exchange Carrier Association 
Tariff, F.C.C. No.4. ‘When the calculation results in a fraction of a mile, the total is 
rounded up to the ne 1 t whole mile before applying the rate. 

6.2.1.3 Optional Fezlures for which charges are applied only include multiplexing. 
., - - pro,.!.> :,i :-e I’ ;- _ -,‘,1’.( ,,:. ;I,: i . . _. 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’d : 

6.2.2 Voice Grade Service 

There are two types of Voice %ade Services. The service is compatible with either 2-wire ground 
start and loop start equipmenl Dr 4-wire E/M signalling equipment. 4-wire supports analog data 
transmission speeds of up to ?.2 Kbps. The rates for Voice Grade Channels as described in 4.2.2 
preceding are as follows: 

6.2.2.1 This service c:onsists of making Voice Grade capacity available on a Dedicated 
access basis. 

6.2.2.2 Voice Grade .Service Rates 
Recurring 
Per Month 

Channel Te-mination, 
per point of :ermination 
- 2-wire voi t :e/analog data 
- 4-wire voic.e/a.nalog data 

Channel Mi I eage 
- fixed 
- per mile 

Channel Te -mination, 
per point of Lerrnination 
- 2-wire voic.e/analog data 
- subsequent, same location 
- 4-wire voi t .e/analog data 
- subsequent, same location 

ICB 
ICB 

ICB 
ICB 

Installation 

ICB 
ICB 
ICB 
ICB 

6.2.3 Digital Data Service:! 

Digital Data Service is provi:led at transmission rates of 2.4,4.8,9.6, 19.2, 56 and 64 Kbps. 

6.2.3.1 This service c:onsists of making DS-0 capacity available on a Dedicated access 
basis. 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’d I 

6.2.3 Digital Data Service j (Cont’d) 

6.2.3.2 Digital Data Xates .- 
Recurring 
Per Month 

Channel Termination, 
per point of termination 

2.~ Kbps 
4.t Kbps 
9.C Kbps 
19 :! Kbps 
56 0 Kbps 
64 0 Kbps 

Subsequent same location 
2.~ Kbps 
4.t Kbps 
9.f Kbps 
19 :! Kbps 
56 0 Kbps 
64 .O Kbps 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

6.2.4 Fractional T- 1 Service 

Fractional T- 1 is an unchanne I ized DS- 1, available at intermediate Bit rates, in increments of 
either 56 Kbps or 64 Kbps, e. ;. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 Kbps, and can 
be tailored to meet individual c:ustomer requirements. 

6.2.4.1 Fractional T, I Rates .- 

Ch 3 nnel Termination, 
pei point of termination 
Su xequent, same location 

Recurring 
Per Month 

ICB 
ICB 

Ch nnel Mileage 
- fr:ed 
- p :r mile 

ICB 
ICB 

Ch mnel Termination, 
per point of termination 
Suirsequent, same location 

Installation 

ICB 
ICB 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’d 

6.2.5 DS- 1 Service 

DS-1 Service is a digital tranzinission facility of 1.544 Mbps with a capacity of up to 24 analog or 
digital Channels. This service mpports voice, analog data, digital data, and video. 

6.2.5.1 This servic: consists of making DS- 1 capacity available on a Dedicated access 
basis. 

6.2.5.2 DS-1 Rates 

Recurring 
Per Month 

Channel Termination 
per point of termination 
Subsequent, same location 
Channel Mileage 
- fixed 
- per mile 

Optional Features 
- multiplexing DS- 1 to Voice 
- multiplexing DS- 1 to Digital 

Channel Termination 
per point of termination 
Subsequent, same location 

ICB 
ICB 

ICB 
ICB 

ICB 
ICB 

Data 
Installation 

ICB 
ICB 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.2.6 DS-3 Service 

DS-3 Service is a digital tram mission facility of 44.736 Mbps with a capacity of 28 DS-1 
Channels or 672 Voice, Analc I 5 Data or Digital Data Channels. 

6.2.6.1 This service consists of making DS-3 capacity available on a Dedicated access 
basis. 

6.2.6.2 DS-3 Rates 

Channel Te -nination, 
per point of .:ermination 
Subsequent same location 
Channel Mileage 
- fixed 
- per mile 
Optional Fez.tures 
- multiplexi r g DS- 1 to DS-3 

Recurring 
Per Month 

ICB 
ICB 

ICB 
ICB 

ICB 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.2.6 DS-3 Service (Cont’d) 

6.2.6.2 DS-3 Rates 

Installation 
Channel Termination, 
per point of termination 
Subsequent same location 
Channel MI leage 
- fixed 
- per mile 
Optional Features 
- multiplexi r Lg, DS-3 to DS- 1 

6.2.7 Service Calls 

ICB 
ICB 

ICB 
ICB 

ICB 

When a Customer reports trot L Jle to the Company for clearance and no trouble is found in the 
Company facilities, the Custo rner may be responsible for payment of a charge calculated from the 
time Company personnel are I ispatched to the Customer Premise until the work is completed. 

6.2.7.1 Service Call !zharge Rates 

Per hour rat r :, 
per technici zn ICB 

6.2.8 Individual Case Basis &rangements 

The Company may furnish a ‘facility and/or service at rates different from those specified in the 
Company’s tariff. When the 1: ompany furnishes a facility or service for which a rate or charge is 
not specified in the Company : tariffs, charges will be determined on an Individual Case Basis. 
Specialized rates or charges v 11 be made available to similarly situated Customers on a 
nondiscriminatory basis and \ Ii11 be provided subject to any applicable commission rules. All ICB 
contracts will be tiled with thl: Commission. 
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7. SWITCHED ACCESS RATES 

This section contains the specific regulations gc qleming the rates and charges that apply for Switched Access 
Services: 

7.1 Description of Rates and Cha 1~ There are three types of rates and charges that apply to 
Switched Access Service. Th I se are monthly Recurring Charges, usage rates and Non-Recurring 
Charges. 

7.1.1 Monthly Recurring ( ; harges: Monthly Recurring Charges are flat rates for facilities that 
apply each month or fraction : lereof that a specific rate element is provided. 

7.1.2 Usage Rates: Usage :.ates are rates that are applied on a per access minute or per query 
basis. Usage rates are accmmrlated over a monthly period. 

7.1.3 Non-Recurring Charigs: Non-Recurring charges are one time charges that apply for a 
specific work activity (i.e., in iallation of new service or change to an existing service). 

7.1.3.1 Installation of Service: Non-Recurring charges apply to each Switched Access .- 
Service installed. Tl ,: charge is applied per line or trunk. 

7.2 Application of Rates 

7.2.1 Direct Connect: The Direct Connect Option 1 rate is assessed based on the total of the 
monthly facilities ch urge and the monthly usage charge. The monthly facilities charge 
consists of a fixed rat: based on the type of the facilities, i.e., DSl or DS3, and a per mile 
rate. The monthly facilities charge will not apply when the Customer’s point-of-presence 
is On-Net. The fixed late and the per mile rate for Off-Net Customer’s will be calculated 
on an Individual Cast: Basis. 

The Direct Connect e:bption 2 rate is assessed based on the total of the Termination 
Charge, Network Ch ;rge and the Local Switching Center Charge in addition to any 
applicable monthly I E cility charge. Except for the facility charge, each of these 
components is based on a per minute rate structure. 

The Tandem Overt% ‘N rates will apply, based on the option chosen, for all Direct 
Connect usage which L overflows to the access tandem. 

Rates and charges fat Direct Connect are set forth in Section 7.4.4.1. 

“’ ..i,, 3 1 ,. :: 
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7. SWITCHED ACCESS RATES (Cont’ j) 

7.2 Application of Rates (Cont’dj 

7.2.2 Tandem Connect: T _ e Tandem Connect Option 1 rate is assessed on a per minute of use 
basis and is applicab 8: to all tandem routed Switched Access Service minutes of use. The 
rate will vary based on whether the traffic is originating or terminating. Rates and 
charges are set forth in Section 7.4.4.2 following. 

The Tandem Connec I Option 2 rate is assessed based on the total of the Termination 
Charge, Network Ch urge and Local Switching Center Charge. Each of these components 
is based on a per mu lrte rate structure. 

Rates and charges fo I Tandem Overflow are set forth in Section 7.4.4.1.1. 

7.3 Billing of Access Minutes: W’len recording originating calls over FGD with multifrequency 
address signaling, usage mea: mu-ement begins when the first wink supervisory signal is forwarded 
from the Customer’s facilities The measurement of originating call usage over FGD ends when 
the originating FGD entry SW 1 ch receives disconnect supervision from either the originating End 
User’s Local Switching Cente . (indicating that the originating end user has disconnected), or the 
Customer’s facilities, whichel cr is recognized first by the entry switch. 

For terminating calls over FG I) with multifrequency address signaling, the measurement of access 
minutes begins when a seizur : signal is received from the Carrier’s trunk group at the point of 
presence within the LATA. 1 he measurement of terminating call usage over FGD ends when a 
disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

When recording originating c 311s over FGD with SS7 signaling, usage measurement begins with 
the transmission of the initial Eddress message by the switch for direct trunk groups and with the 
receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FGD usage ends v I hen the entry switch receives or sends a release message, whichever 
occurs first. 

For terminating calls over FG 1) with SS7 signaling, the measurement of access minutes begins 
when the terminating recordu ; switch receives the initial address message from the terminating 
end user. On directly routed q funk groups or on tandem routed trunk groups, the Company switch 
receives the initial address mc :;sage and sends the indication to the Customer in the form of an 
answer message. The measm t:ment of terminating FGD call usage ends when the entry switch 
receives or sends a release rnt r;sage, whichever occurs first. 
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7. SWITCHED ACCESS RATES (Cont’ Q 

7.4 Rates and Charges 

7.4.1 

7.4.2 

7.4.3 

7.4.4 

Service Implementat ion .- 

A. Installation ( :harge (Per Trunk) 

On-Net 
Off-Net 

Change Charges (pel_ order) 

DS-1 DS-3 
N/A N/A 
ICB ICB 

A. Service Dat i 

B. Design Cha: ges 

C. Expedite Cl I urge 

Cancellation Charge i (Per Order) 

Per Occurrence 

$0.00 

$0.00 

$215.00 

$0.00 

Switched Access 

7.4.4.1 Direct Comyct Charges: 

1: Option 

Facility Charge: 

Per DSl 
On-Net 
Off-Net 

N/A 
Charges for DS 1 are determined on 
an Individual Case Basis. 

Per DS3 
On-Net 
Off-Net 

N/A 
Charges for DS3 are determined on 
an Individual Case Basis. 
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7. SWITCHED ACCESS RATES (Cont’tQ 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (Cl !nt’d) 

7.4.4.1 Direct Corm; ct Charges (Cont’d) 

Per Minute Charge: 
Per Access Minute of Per Access Minute of 

Originating Use Terminating Use 

On-Net $0.021537 $0.021537 
Off-Net $0.021537 $0.021537 

In additio _ to the charges listed below, for Off-Net Customers, the Direct Option 2: 
Connect facility chaJ;:e specified in Section 7.4.4.1 will also apply: 

Per Access Minute o I’ Originating Use: 

Te Tmination Network 
!zharge Charge 

On-Net IO.000461 
Off-Net IO.000461 

Per Access Minute o 1 Terminating Use: 

$0.008768 
$0.008768 

Te emination 
;:harge 

Network 
Charge 

On-Net $0 000461 
Off-Net $0 1100461 

7.4.4.1.1 Tandem Overflow 

Option 1: 

$0.008768 
$0.008768 

On-Net 
Off-Net 

Pel Access Minute 
of %iginating Use -: 

$0 020240 
$0 020240 

Per Access Minute 
of Terminating Use 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

$0.020240 
$0.020240 
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7. SWITCHED ACCESS RATES (Cont’idJ 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (C !nt’d) 

7.4.4.1 Direct Connjct Charges (Cont’d) 

7.4.4.1.1 Tandem Overflow (Cont’d) 

2: Option 

Pea Access Minute of Originating Use: -. 

Te r mination 
Ck;$$g -. 

Network 
Charge 

On-Net 
Off-Net 

$0 1100079 $0.007853 
$0 1100079 $0.007853 

Option 2: 
Pe . Access Minute of Terminating Use: -. 

Te -mination 
;:harge 

Network 
Charge 

On-Net 
Off-Net 

$0 1100079 $0.007853 
$0 I)00079 $0.007853 

7.4.4.2 Tandem Cocnect Charges 

1: Option 

On-Net 
Off-Net 

Per Access Minute 
of Originating Use 

$0.020653 
$0.020653 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

Per Access Minute 
of Terminating Use 

$0.020653 
$0.020653 
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7. SWITCHED ACCESS RATES (Cont’ ;t 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (Cc !nt’d) 

7.4.4.2 Tandem Cormect Charges 

Option 2: 

7.4.5 

7.4.6 

Pe * Access Minute of Originating Use: -. 

Te +mination Network 
Charge Charge 

On-Net $0 000081 $0.008013 
Off-Net $0 1100081 $0.008013 

Pe . Access Minute of Terminating Use: -. 

Te -mination Network 
Charge Charge 

On-Net $0 00008 1 $0.008013 
Off-Net $0 00008 1 $0.008013 

Chargeable Optional Features .~ 

7.4.5.1 Signaling Tr !nsfer Point Access 

Mc I lthly Non-Recurring 
Pel Mile Per Port -.- 

$2 :18 $932.58 

Nonchargeable Optic! la1 Features 

Supervisory Signaling 

Local Switching 
Center Charge 

$0.012559 
$0.012559 

Local Switching 
Center Charge 

$0.012559 
$0.012559 

Via Third Party 

ICB 

$0.00 
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7. SWITCHED ACCESS RATES (Cont’sI) 

7.4 Rates and Charges (Cont’d) 

7.4.7 Feature Group D 01: t ional Features 

7.4.7.1 Common S ifitching Optional Features 

Alternate T -afflc Routing 
Automatic ‘slumber Identification 
cut-Throug II 
Service Cla 3s Routing 
Feature Grc up D with 950 Access 
Signaling S )stem Seven (SS7) 
Basic Initia Address Message Delivery 
Called Dire ; tory Number Delivery 
Flexible Ac tomatic Number Identification Delivery 

7.5 Special Construction 

$0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

7.5.1 Basis for Rates and (I harges 

Rates and charges for Switcht : 1 Access Special Construction are the same as rates and charges for 
Special Access Service and a~ o specified in Section 6.1.1 and 6.1.2 preceding. 
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8. BILLING NAME AND ADDRESS 

Billing Name and Address (BNA) provides the hilling name and address of an end user who has an Automatic 
Number Identification recorded by the custome t (interexchange carriers, operator service providers, enhanced 
service providers and any other provider of inte I state telecommunications services) for telecommunications services 
rendered by the customer to its end user. The r :ceipt of this information will allow the customer to provide its own 
billing to end users who may not have establish: d a formal relationship with the customer. 

BNA is provided for the sole purpose of permit: ing the Customer to bill its telephonic communications services to 
its end users and may not be resold or used for my other purpose, including marketing activity such as market 
surveys or direct marketing by mail or by telepl I one. The Customer may not use BNA information to bill for 
merchandise, gift certificates, catalogs or other services or products. 

8.1 Undertaking of the Company 

A. All requests for information will be by facsimile. 

B. The Company will specify the format in which requests are to be submitted. 

C. The BNA information wil I be provided for the calling number furnished to the extent a billing 
name and address exists in thl: Company’s records. BNA information will not be provided for 
those end users who have ret uested that their BNA not be disclosed for collect and bill to third 
party calls. 

D. The Company will provid : the most current BNA information resident in its data base. Due to 
normal end user account acti\ :ty, there may be instances where the BNA information provided is 
not the BNA that was applica: le at the time the message originated. 

8.2 Obligations of the Customer 

A. With each order for BNA !;ervice, the customer shall identify the authorized individual, the 
address, and or the facsimile to receive the BNA information. 

B. The customer shall institu I: adequate internal procedure to insure that BNA information, 
including that related to “con1 idential” non-published and non-listed telephone numbers, is used 
only for the purpose set forth in this tariff and that BNA information is available only to those 
customer personnel or agents rvith a need to know the information. 

C. The customer shall not pu : licize or represent to others that the Company jointly participates 
with the customer in the deve opment of the customer’s end user records, accounts, data bases or 
market data, records files and flata bases or other systems it assembles through the use of BNA 
Service. 
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8. BILLING NAME AND ADDRESS (II:ont’d) 

8.3 Usage Rates 

Billing Name and Address (BNA) CL !;tomers will be assessed a per record rate for each BNA record 
requested. This rate is billed to the CI I stomer on a monthly basis. The BNA per record rate applies 
regardless of whether the requested tt ephone number is available in the Telephone Company’s 
information database. 

Pe * Request Rate -_ 
$0.75 

FEB 17 2ZIl 

#362108 
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