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APP _ICATION OF TARIFF

This tariff sets forth the service offering s, rates, terms and conditions applicable to the furnishing of
intrastate access and point to point service withir. the Commonwealth of Kentucky by Zephion Networks
Communications, Inc., (hereinafter "the Compar y"). The provision of service by the Company as set forth in this
tariff does not constitute a joint undertaking witt the Customer for the furnishing of any service.
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EXPL/ NATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

C

D -

L]
1

~ Z Z

To signify clianged regulation.

To signify d scontinued rate or regulation.
To signify ir creased rate.

To signify a move in the location of text.
To signify n 'w rate or regulation.

To signify r¢ duced rate.

To signify r¢ issued matter.

To signify a change in text but no change in rate or regulation.
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TARIFF FORMAT

A, Page Numbering - Page numbers appea- in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are jccasionally added to the tariff. When a new page is added between
pages already in effect, a decimal is adc ed. For example, a new page added between pages 14 and 15
would be 14.A.

B. Page Revision Numbers - Revision nunibers also appear in the upper right corner of each page. These
numbers are used to determine the mos current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals,
etc. the Department follows in their tari ff approval process, the most current page number on file with the
Commission is not always the tariff pag e in effect.

C. Paragraph Numbering Sequence - Ther: are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

D. Check Sheets - When a tariff filing is n ade with the Commission, an updated check sheet accompanies the
tariff filing. The check sheet lists the s ieets contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are des gnated by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only ch: nges made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages). The ta iff user should refer to the latest check sheet to find out if a
particular sheet is the most current on f le with the Commission.
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1. DEFINITIONS
Certain terms used generally throughout this tari ff for the Access Services of this Company are defined below.

Access Code: A uniform five or seven digit cod: assigned by the Company to an individual customer. The five
digit code has the form 10XXX, and the seven d git code has the form 950-XXXX or 101 XXXX.

Access Service: Switched or Special Access to 1he network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry se -vice order format used by Access Service customers and access
providers as agreed to by the Ordering and Billi1.g Forum.

Access Tandem: An Exchange Carrier's switchi 1g system that provides a concentration and distribution function
for originating or terminating traffic between lo« al switching centers and Customers' premises.

Advance Payment: Payment of all or part of a ¢ 1arge required before the start of service.

Alternate Access: Alternate Access has the sam : meaning as Local Access except that the provider of the Service is
an entity other than the Local Exchange Carrier iuthorized or permitted to provide such service. The charges for
Alternate Access may be specified in a private a rreement rather than in a published or special tariff if private
agreements are permitted by applicable governn ental rules.

Authorized User: A person, firm, corporation o other entity that either is authorized by the Customer to use Access
Services or is placed in a position by the Custon er, either through acts or omissions, to use Access Services.

Bit: The smallest unit of information in the binzry system of notation.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical or, in the case of fiber optic-based transmission systems, a photonic communications path
between two or more points of termination.

Commission: The Kentucky Public Service Cor amission.
Common Channel Signaling (CCS): A high spezd packet switched communications network which is separate (out

of band) from the public packet switched and m :ssage networks. It is used to carry addressed signaling messages
for individual trunk circuits and/or database related services between signaling points in the CCS network.

Company: Zephion Networks Communications Inc., which is the issuer of this tariff.

Conventional Signaling: The inter-machine signaling system has been traditionally used in North America for the
purpose of transmitting the called number's add: ess digits from the originating Local Switching Center which
terminates the call. In this system, all of the dia ed digits are received by the originating switching machine, a path
is selected, and the sequence of supervisory sigr als and outpulsed digits is initiated. No overlap outpulsing ten digit
ANI, ANI information digits, or acknowledgem :nt link are included in this signaling sequence.

PUBLY SSI0N
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L. DEFINITIONS (Cont’d)

Customer: The person, firm, corporation or oth¢ r entity which orders service and is responsible for the payment of
charges and for compliance with the Company's tariff regulations.

Dedicated: A facility or equipment system or st bsystem set aside for the sole use of a specific customer.
Duplex Service: Service which provides for sir ultaneous transmission in both directions.
800 Data Base Access Service: The term “800 I)ata Base Access Service” denotes a toll-free originating Trunkside

Access Service when the 800/888 Service Access Code is used. The term 888 is used interchangeably with 800
Data Base Service throughout this Tariff to desc -ibe this service.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local e «change telephone service.

Fiber Optic Cable: A thin filament of glass witt a protective outer coating through which a light beam carrying
communications signals may be transmitted by 11eans of multiple internal reflections to a receiver, which translates
the message.

Firm Order Confirmation (FOC): Acknowledgrient by the Company of receipt of an Access Service Request from
the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer f icilities are terminated for purposes of interconnection to trunks
and/or cross-connection to distant ends.

Individual Case Basis (ICB): A service arrangeinent in which the regulations, rates and charges are developed
based on the specific circumstances of the Custc mer's situation.

Interexchange Carrier (IC) or Interexchange Co:nmon Carrier: Any individual, partnership, association, joint-stock
company, trust, governmental entity or corporat on engaged in state or foreign communication for hire by wire or
radio, between two or more exchanges.

Joint User: A person, firm or corporation desigated by the Customer as a user of access facilities furnished to the
Customer by the Company, and to whom a port on of the charges for such facilities are billed under a joint use
arrangement.

Kbps: Kilobits, or thousands of bits, per second.

LATA: A local access and transport area establ shed pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

PUBLIC
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1. DEFINITIONS (Cont’d)

Line Information Data Base (LIDB): The data tase which contains billing information such as telephone numbers,
calling card numbers and associated billed numt er restriction data used in connection with the validation and billing
of calls.

Local Access: The connection between a custor ier's premises and a point of presence of the Local Exchange
Carrier.

Local Switching Center: The switching center vhere telephone exchange service customer station Channels are
terminated for purposes of interconnection to ea :h other and to interoffice trunks.

Mbps: Megabits, or millions of bits, per second

Meet Point Billing: The arrangement through which multiple exchange carriers involved in providing access
services, divide the ordering, rating, and billing >f such services on a proportional basis, so that each exchange
company involved in providing a portion of the iccess service agrees to bill under its respective tariff.

Network: The Company's digital fiber optics-be sed network located in the Continental United States.

Network Services: The Company's telecommun ications access services offered on the Company's Network.

Non-Recurring Charges: The one-time initial ct arges for services or facilities, including but not limited to charges
for construction, installation, or special fees, for which the customer becomes liable at the time the Service Order is
executed.

Off-Hook: The active condition of switched access or a telephone exchange service line.

Off-Net: A Customer is considered to be Off-N¢t when its point of presence is not served by the same Hub in which
the Company's Local Switching Center, which i . providing service to the Customer, is located.

On-Hook: The idle condition of switched acces; or a telephone exchange service line.

On-Net: A Customer is considered to be On-Net when its point of presence is served by the same Hub in which the
Company's Local Switching Center, which is prviding service to the Customer, is located.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control and
signaling information over a communications p: th which is separate from the message path.

Point of Presence: Location where the Custome r maintains a facility for purposes of interconnecting to the
Company's Network.

Point to Point Service: An unswitched full time transmission service utilizing the Company's facilities to connect
two or more customer designated locations.

e

RA)
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1. DEFINITIONS (Cont’d)

Premises: The space occupied by a Customer o1 Authorized User in a building or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an E1d User may select and designate to the Company an Interexchange
Carrier (IXC)or Carriers it wishes to access, witliout an access code, for completing both intralLATA toll calls
and/or interLATA calls. The selected IXC(s) ar : referred to as the End User's Primary Interexchange Carrier (PIC).
The End User may select any IXC that orders F 3D Switched Access Service at the Local Switching Center that
serves the end user.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Service Commencement Date: For Special Acci:ss Service and Direct Connect Switched Access Service, the first
day following the date on which the Company n stifies the Customer that the requested service or facility is
available for use, unless extended by the Custon er's refusal to accept service which does not conform to standards
set forth in the Service Order or this tariff, in wk ich case the Service Commencement Date is the date of the
Customer's acceptance of service. The parties n ay mutually agree on a substitute Service Commencement Date. If
the Company does not have an executed Service Order from a Customer, the Service Commencement Date will be
the first date on which the service or facility wa: used by the Customer. For Tandem Connect Customers, the
Service Commencement Date will be the first d: te on which the service or facility was used by the Customer.

Service Order; The written request for Access £ ervices executed by the Customer and the Company in a format
devised by the Company; or, in the alternative, t1e submission of an Access Service Request by the Customer in the
manner specified in this tariff. The signing of a Service Order or submission of an ASR by the Customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this tariff, but the duration of the ser vice is calculated from the Service Commencement Date.

Service(s): The Company's telecommunication: Access Services offered on the Company's network.

Shared Facilities: A facility or equipment systein or subsystem which can be used simultaneously by several
customers.

Signaling Point of Interface: The Customer des gnated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (857): The common Chann 3l Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telk graph (CCITT) and the American National Standards Institute

(ANSI).

Signaling Transfer Point Access: Allows the Ci stomer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing anc screening.

Special Access Service: Dedicated access betw::en a Customer's Premises and another Point of Presence for the
purpose of originating or terminating communic ations.

Issued: February 16, 2001 Effective: Februaryr 17,2001
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1. DEFINITIONS (Cont’d)

Switched Access Service: Access to the switche d network of an Exchange Carrier for the purpose of originating or
terminating communications.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.

Issued: February 16, 2001 Effective: February 17,2001
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2. REGULATIONS

21 Undertaking of the Company

2.1.1 Scope

Access Services consist of fur iishing communications service in connection with one-way and/or
two-way information transmis sion between points within the Commonwealth of Kentucky under

the terms of this tariff. The Company shall be responsible only for the installation, operation and
maintenance of service which it provides and does not undertake to transmit messages under this

tariff.

2.1.2  Shortage of Equipme at or Facilities

2.1.2.1 The Company reserves the right to limit or to allocate the use of existing
facilities, or of additi »nal facilities offered by the Company when necessary because of
lack of facilities or diie to some other cause beyond the Company's control.

2.1.2.2 The furnishir g of service under this tariff is subject to the availability on a
continuing basis of a | the necessary facilities and is limited to the capacity of the
Company's fiber opti: cable facilities as well as facilities the company may obtain from
other Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

2.1.2.3 The provisio iing and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's
Rules and Regulatior s, which specifies the priority system for such activities.

2.1.3  Terms and Conditions

2.1.3.1 Except as ott erwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided until
cancelled by the Cus omer, in writing, on not less than 30 days notice. Unless otherwise
specified herein, for 'he purpose of computing charges in this tariff, a month is
considered to have 3/) days.

2.1.3.2 Customers Ir ay be required to enter into written Service Orders which shall
contain or reference 1he name of the Customer, a specific description of the service
ordered; the rates to !ie charged, the duration of the services, and the terms and
conditions in this tariff. Customer will also be required to execute any other documents
as may be reasonably requested by the Company.

FUBLL
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2. REGULATIONS

(Cont’d)

2.1 Undertaking of the Company  Cont’d)

2.13

Terms and Condition ; (Cont’d)

2.1.3.3 At the expiraion of the initial term specified in each Service Order, or in any
extension thereof, se1vice shall continue on a month to month basis at the then current
rates unless terminate d by either party upon 30 days written notice. Any termination
shall not relieve Cust xmer of its obligation to pay any charges incurred under the Service
Order and this tariff j rior to termination. The rights and obligations which by their
nature extend beyonc the termination of the term of the Service Order shall survive such
termination.

2.1.3.4 This tariff shill be interpreted and governed by the laws of the Commonwealth
of Kentucky without regard for the Commonwealth's choice of law provisions.

2.1.3.5 The Customer agrees to operate Company-provided equipment in accordance
with instructions of thie Company or the Company's agent. Failure to do so will void
Company liability fo- interruption of service and may make the Customer responsible for
damage to equipmen pursuant to section 2.1.3.6 below.

2.1.3.6 The Customer agrees to return to the Company all Company-provided equipment
delivered to Custome r within five (5) days of termination of the service in connection
with which the equip nent was used. Said equipment shall be in the same condition as
when delivered to Ct stomer, normal wear and tear only excepted. Customer shall
reimburse the Compz ny, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.

Liability of the Com} any

2.1.4.1 The liability >f the Company for damages arising out of the furnishing of its
Services, including b it not limited to mistakes, omissions, interruptions, delays, errors,
other defects, or repr :sentations by the Company, or use of these services or damages
arising out of the fail ire to furnish the service whether caused by act or omission, shall
be limited to the exte 1sion of allowances for interruption as set forth in 2.6 below. The
extension of such alliwances for interruption shall be the sole remedy of the Customer
and the sole liability >f the Company. The Company will not be liable for any direct,
indirect, incidental, s ecial, consequential, exemplary or punitive damages to Customer
as a result of any Coiapany service, equipment or facilities, or the acts or omissions or
negligence of the Co npany's employees or agents.
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2. REGULATIONS (Cont’d)

2.1 Undertaking of the Company ' Cont’d)

2.14

Liability of the Comyany (Cont’d)

2.1.4.2 The Compan ,'s liability for willful misconduct, if established as a result of
judicial or administrative proceedings, is not limited by this tariff. The Company's
liability, if any, with -egard to delayed installation of Company facilities or
commencement of se vice, shall not exceed $1,000. With respect to any other claim or
suit, by a Customer o by any others, for damages associated with the ordering (including
the reservation of any specific number for use with a service), installation (including
delays thereof), prov sion, termination, maintenance, repair interruption or restoration of
any service or faciliti s offered under this tariff, and subject to the provisions of Section
2.6, the Company's liability, if any, shall be limited as provided herein.

2.1.4.3 The Company shall not be liable for any delay or failure of performance or
equipment due to cau ses beyond its control, including but not limited to: acts of God,
fire, flood, explosion or other catastrophes; any law, order, regulation, direction action,
or request of The Un ted States government or of any other government, including state
and local governmen s having or claiming jurisdiction over the Company, or of any
department, agency, :ommission, bureau, corporation, or other instrumentality of any
one or more of these federal state, or local governments, or of any military authority;
preemption of existir g service in compliance with national emergencies; insurrections;
riots; wars; unavailat ility of rights-of-way or materials; or strikes, lockouts work
stoppages, or other lzbor difficulties.

2.1.4.4 The Company shall not be liable for (a) any act or omission of any entity
furnishing the Comp:iny or the Company's Customers facilities or equipment used for
interconnection with Access Services; or (b) for the acts or omissions of other Common
Carriers or warehous :men.

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault or
negligence of the Cu tomer or due to the failure or malfunction of Customer-provided
equipment or facilitic s.

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any and all
loss, claims, demand , suits, or other actions, or any liability whatsoever, whether
suffered, made, instit ated, or asserted by any other party or person(s), and for any loss,
damage, or destructic n of any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to «perate, maintenance, removal, condition, location, or use of any
installation or equipr ient provided by the Company. The Company reserves the right to
require each Custom :r to sign an agreement acknowledging acceptance of the provisions
of this Section 2.1.4. } as a condition precedent to such installations.

s
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2. REGULATIONS

(Cont’d)

2.1 Undertaking of the Company Cont’d)

214

Liability of the Comp any (Cont’d)

2.1.4.7 The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises or the
installation or remov. l thereof, unless such defacement or damage is caused by the
willful misconduct o:'the Company's agents or employees. No agents or employees of
other participating C: rriers shall be deemed to be agents or employees of the Company.

2.1.4.8 Notwithstanc ing the Customer's obligations as set forth in Section 2.3.2 below,
the Company shall bt: indemnified, defended and held harmless by the Customer, or by
others authorized by t to use the service, against any claim, loss or damage arising from
Customer's use of services furnished under this tariff, including: claims for libel, slander,
invasion of privacy o: infringement of copyright arising from the material, data,
information, or other content transmitted via the Company's service; and patent
infringement claims : rising from combining or connecting the service offered by the
Company with appar itus and systems of the Customer or others; all other claims arising
out of any act or omi ;sion of the Customer or others, in connection with any service
provided by the Com pany pursuant to this tariff.

2.1.4.9 The Company shall be indemnified and held harmless by the End User against
any claim, loss or dainage arising from the End User's use of services offered under this
tariff including: clains for libel, slander, invasion of privacy or infringement of
copyright arising froin the End User's own communications; patent infringement claims
arising from the End User's combining or connecting the service offered by the Company
with facilities or equi pment furnished by the End User of another Interexchange Carrier;
or all other claims ar sing out of any act or omission of the End User in connection with
any service provided pursuant to this tariff,

2.1.4.10 The entire 1 ability of the Company for any claim, loss, damage or expense
from any cause what .0ever shall in no event exceed sums actually paid to the Company
by the Customer for - he specific services giving rise to the claim, and no action or
proceeding against tt e Company shall be commenced more than one year after the
service is rendered.

2.1.4.11 The compaiiy makes no warranties or representations, express or implied, either
in fact or by operatio 1 of law, statutory or otherwise, including warranties of
merchantability or fiiness for a particular use, except those expressly set forth herein.

2.1.4.12 The Company shall not be liable for any act or omission of any other company
or companies furnishing a portion of the service, or for damages associated with service,
Channels, or equipm :nt which result from the operation of Customer-provided systems,
equipment, facilities or service which are interconnected with Company services.

FUBILIG &
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(Cont’d)

2.1 Undertaking of the Company Cont’d)

2.14

Liability of the Comjrany (Cont’d)

2.1.4.13 The Company does not guarantee nor make any warranty with respect to
service installations ¢ t locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer and
End User shall inden nify and hold the Company harmless from any and all loss, claims,
demands, suits or ott er actions, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal injury to, or
death of, any person >r persons, or for any loss, damage or destruction of any property,
whether owned by thz Customer or others, caused or claimed to have been caused
directly or indirectly. by the installation, operation, failure to operate, maintenance,
removal, presence, cindition, locations or use of service furnished by the Company at
such locations.

2.1.4.14 The Company shall not be liable for the Customer’s failure to fulfill its
obligations to take al necessary steps including, without limitation, obtaining, installing
and maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment ¢ r communications system of the Customer, or any third party acting
as its agent, to the Cc mpany's Network. The Customer shall secure all licenses, permits,
rights-of-way, and ot aer arrangements necessary for such interconnection. In addition,
the Customer shall e1:sure that its equipment and/or system or that of its agent is properly
interfaced with the C >»mpany's service, that the signals emitted into the Company's
network are of the pr>per mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in Section
2.1.6 following, and hat the signals do not damage Company equipment, injure its
personnel or degrade service to other Customer. If the Customer or its agent fails to
maintain and operate its equipment and/or system or that of its agent properly, with
resulting imminent h irm to Company equipment, personnel, or the quality of service to
other Customers, the Company, may, upon written notice, require the use of protective
equipment at the Customer's expense.

If this fails to produc : satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

2.1.4.15 The Company shall not be liable for any act or omission concerning the
implementation of pt zsubscription, as defined herein, unless it is due to the gross
negligence of the Co npany.
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2.1 Undertaking of the Company Cont’d)

2.14

Liability of the Company (Cont’d)

2.1.4.16 With respect to Telecommunications Relay Service (TRS), any service
provided by Company which involves receiving, translating, transmitting or delivering
messages by telephore, text telephone, a telecommunications device for the deaf, or any
other instrument ove ' the facilities of Company or any connecting Carrier, Company's
liability for the interr aption or failure of the service shall not exceed an amount equal to
the Company's charg : for a one minute call to the called station at the time the affected
calls was made.

Notification of Servi :e-Affecting Activities

The Company will p: ovide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to equipment or facilities additions, removals or rearrangements and
routine preventative naintenance. Generally, such activities are not specific to an
individual Customer but affect many Customer's services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with tt e Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable lamage, notification to the Customer may not be possible.

Provision of Equipm :nt and Facilities

2.1.6.1 The Co npany shall use reasonable efforts to make available services to a
Customer on or befo ¢ a particular date, subject to the provisions of and compliance by
the Customer with, tl e regulations contained in this tariff. The Company does not
guarantee availability' by any such date and shall not be liable for any delays in
commencing service to any Customer.

2.1.6.2 The Co npany shall use reasonable efforts to maintain facilities and
equipment that it funishes to the Customer. The Customer may not, nor may the
Customer permit oth :rs to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except upon
the written consent o the Company.

2.1.63 The Co npany may substitute, change or rearrange any equipment or
facility at any time and from time to time, but shall not thereby alter the technical
parameters of the ser vice provided the Customer.

2.1.64 Equipn ent the Company provides or installs at the Customer premises for
use in connection wi h the services the Company offers shall not be used for any purpose
other than that for wliich the Company provided it. Bl BRI
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2. REGULATIONS

(Cont’d)

2.1 Undertaking of the Company Cont’d)

2.1.6

Provision of Equipm :nt and Facilities (Cont’d)

2.1.6.5 The Cu itomer shall be responsible for the payment of service charges
imposed on the Com»any by another entity, for visits to the premises of the Customer
when the service diff iculty or trouble report results from the use of equipment or
facilities provided by any party other than the Company, including but not limited to the
Customer.

2.1.6.6 The Co npany shall not be responsible for the installation, operation, or
maintenance of any (‘ustomer provided communications equipment. Where such
equipment is connecied to the facilities furnished pursuant to this tariff, the responsibility
of the Company shal be limited to the furnishing of facilities offered under this tariff and
to the maintenance aid operation of such facilities. Notwithstanding the above, the
Company shall not b : responsible for:

(a) the transmission of signals by Customer-provided equipment or for the
quality of, cr defects in, such transmission;

(b) the reception of signals by Customer-provided equipment; or

(©) net work control signaling where such signaling is performed by
Customer-p 'ovided network control signaling equipment.

2.1.6.7 The Co npany intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.

2168 The Co npany reserves the reasonable right to assign, designate or change
telephone numbers, ¢ ny other call number designations associated with Access Services,
or the Company serv ng central office prefixes associated with such numbers, when
necessary in the conc uct of its business.

Non-routine Installat on

At the Customer's re«[uest, installation and/or maintenance may be performed outside the
Company's regular b 1siness hours or in unusual locations. In such cases, charges based
on cost of the actual abor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer's request, ¢ xtends beyond regular business hours into time periods including,
but not limited to, w« ekends, holidays, and/or night hours, additional charges may apply.
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2.1 Undertaking of the Company Cont’d

2.1.8  Special Construction

Subject to the arrang :ment of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Cu itomer. Special construction is that construction undertaken and
characterized by one or more of the following:

(a) where facili ies are not presently available and there is no other requirement for
the facilities so const -ucted;

(b) of a type ot er than that which the Company would normally utilize in the
furnishing of its serv ces;

(c) where facili ies are to be installed over a route other than that which the
Company would nor nally utilize in the furnishing of its services;

(d) where facili ies are requested in a quantity greater than that which the Company
would normally cons truct;

(e) where instal lation is on an expedited basis;

® on a tempor iy basis until permanent facilities are available;
(2) installation nvolving abnormal costs; or

(h) in advance o f its normal construction schedules.

Special construction charges for Special and Switched Access Service will be determined
as described in Sections 6.1.1 and 7.5.1, following.

2.1.9  Ownership of Facilit es

Title to all facilities | rovided in accordance with this tariff remains in the Company, its
agents, contractors o' suppliers.
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22

23

Prohibited Uses

2.2.1  The services the Con pany offers shall not be used for any unlawful purpose or for any
use as to which the Customer 1as not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2  The Company may r:quire applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that their
use of the Company's offerings complies with relevant laws and Commission regulations, policies,
orders, and decisions.

2.2.3  The Company may rquire a Customer to immediately shut down its transmission of
signals if said transmission is :ausing interference to others.

Obligations of the Customer

2.3.1  The Customer shall t e responsible for:
(a) the paymen of all applicable charges pursuant to this tariff;

(b) reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by the
Customer with these regulations; or by fire or theft or other casualty on the Customer
Premises, unless cau: ed by the negligence or willful misconduct of the employees or
agents of the Compaity. The Company will, upon reimbursement for damages to its
facilities or equipment, cooperate with the Customer in prosecuting a claim against the
person causing such lamage and the Customer shall be subrogated in the Company's
right of recovery of ¢ amages to the extent of such payment;

(c) providing at no charge, as specified from time to time by the Company, any
needed personnel, eqiipment, space, and power to operate Company facilities and
equipment installed « n the Customer Premises, and the level of heating and air
conditioning necessa 'y to maintain the proper operating environment on such Premises;

(d) obtaining, n aintaining, and otherwise having full responsibility for all rights-of-
way and conduit nec::ssary for installation of fiber optic cable and associated equipment
used to provide Access Services to the Customer from the cable building entrance or
property line to the lication of the equipment space described in 2.3.1(c) above. Any
costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs o "altering the structure to permit installation of the Company-
provided facilities, st all be borne entirely by, or may be charged by the Company to, the
Customer. The Com »any may require the Customer to demonstrate 1ts comphance w1th
this subsection prior 0 accepting an order for service; ECIRE be
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{Cont’d)

23 Obligations of the Customer ( Cont’d)

23.1

232

(Cont’d)

(e) providing a safe place to work and complying with all laws and regulations
regarding the workin 3 conditions on the Premises at which Company employees and
agents shall be instal ing or maintaining the Company's facilities and equipment. The
Customer may be rec uired to install and maintain Company facilities and equipment
within a hazardous a ea if, in the Company's opinion, injury or damage to the Company
employees or proper'y might result from installation or maintenance by the Company.
The Customer shall t e responsible for identifying, monitoring, removing, and disposing
of any hazardous ma erial (e.g. friable asbestos) prior to any construction or instailation
work;

® complying 1vith all laws and regulations applicable to, and obtaining all
consents, approvals, icenses, and permits as may be required with respect to, the location
of Company facilitie.. and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible for obtaining under Section 2.3.1(d) above; and granting
or obtaining permiss: on for Company agents or employees to enter the Customer
Premises at any time for the purpose of installing, inspecting, maintaining, repairing, or
upon termination of : ervice as stated herein, removing the facilities or equipment of the
Company; and

® not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.

Claims

With respect to any service or facility provided by the Company; Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs, and
expenses, excluding reasonab e attorneys' fees and court costs, for:

(a) any loss, de truction or damage to property of the Company or any third party,
or the death of or injiry to persons, including, but not limited to employees or invitees of
either the Company «r the Customer, to the extent caused by or resulting from the
negligent or intentior al act or omission of the Customer, its employees, agents,
representatives or in itees;

(b) any claim, |ss, damage, expense or liability for infringement of any copyright,
patent, trade secret, ¢ r any proprietary or intellectual property right of any third party,
arising from any act >r omission by the Customer, including, without limitation, use of
the Company's servic es and facilities in a manner not contemplated by the agreement
between the Custom: r and the Company.
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2.3 Obligations of the Customer ( Cont’d)

233

Jurisdictional Reporting

2.3.3.1 Percent Interstate Usage (PIU): The jurisdictional reporting requirements will be
as specified below. "Vhen a Customer orders Access Service via an Access Service
Request (ASR), the Customer must provide the Company with a report of its Projected
Percent Interstate Usage (PIU). In addition, the Customer must provide the Company
with an auditable PIUJ report in each calendar quarter following installation of service.
The Customer must jirovide the PIU report in whole numbers. The PIU report will be
used by the Compan / to apportion the Customer’s use and/or charges between interstate
and intrastate service. If the Customer fails to provide the required PIU report, the PIU
factor will be determ ined as set forth in 2.3.3.1.1 below and shall not be retroactively
adjusted if the Custo-ner provides the factor at a later date.

2.3.3.1.1  Effective on the first of January, April, July and October of each
year the Cu tomer shall update the PIU factor and report the result to the
Company ((Juarterly PIU Report). The Quarterly PIU Report will be based on
the Custom:r’s traffic in preceding 3-month period (calendar quarter) ending the
last day of December, March, June and September (calendar quarter),
respectfully and shall serve as the basis of the PIU factor to be used for the next
calendar qu rter.

2.2.3.1.1.1  Ifthe Customer does not provide the Company a
Quarterly PIU Report, the Company will assume the PIU factor to be
the same as specified in the Quarterly PIU Report most recently

prc vided by the Customer. If a Customer has never provided the
Company a Quarterly PIU Report or the Customer is a new customer,
the Company will assume the PIU factor to be the same as specified in
the Access Service Request, except, of the Company can reasonably
determine jurisdiction by the Customer’s monthly call detail, the
Company will determine the Customers’ PIU on a monthly basis. If a
Customer has never provided the Company a Quarterly PIU Report and
ha: never provided a PIU factor in a Access Service Request, the
Company will set the Customer’s PIU factor on a default basis as 50
pei cent interstate and 50 percent intrastate traffic for the next calendar
qu irter.

233.12 Originating Access: Originating access minutes may be based on
traffic origi 1ating at the State, LATA or Local Switching Center level, provided
that the traf ic being measured is only traffic originating from the Company

Local Switc hing Center(s). Originating access minutes will be measuredas

follows, based on type of access: D Lih
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2.3 Obligations of the Customer ((_ont’d)

2.3.3  Jurisdictional Reporticg

2.3.3.1.2 (cont’d)

2.3.3.1.2.1 For Feature Group D Switched Access Service(s), as

def ned in Section 5.2.1, where the Company can determine
jurisdiction by it's call detail, the projected Percent Interstate Usage
(P 1) will be developed by the Company on a monthly basis by

div Jing the measured interstate originating access minutes by the total
orig; nating access minutes.

2.3 3.1.2.2 For Feature Group D with 950 Access, as defined in
Section 5.5.3.1, the Customer must provide the Company with a
proi2cted PIU factor by supplying the Company with an interstate
per :entage of originating access minutes.

2.33.1.2.3 For 500, 700, 800/888, calling card and operator service
acc:ss, the Customer must provide the Company with a projected PIU
fac or for each type of access. Custumers who provide a PIU factor
shall supply the Company with an interstate percentage of originating
acc:ss minutes.

2.33.13 Terminating Access: For Feature Group D Switched Access
Service(s), t -e Customer must provide the Company with a projected P1U factor
by supplyin;; the Company with an interstate percentage of terminating access
minutes on :. quarterly basis, as described in Sections 2.3.3.1.

2.3.3.2 Percent Locil Usage (PLU): The jurisdictional reporting requirements will be
as specified below. When a Customer orders Access Service via an Access Service
Request (ASR), the (' 1stomer must provide the Company with a report of its Projected
Percent Local Usage (PLU). In addition, the Customer must provide the Company with
an auditable PLU rer ort in each calendar quarter following installation of service. The
Customer must provi:le the PLU report in whole numbers. The PLU report will be used
by the Company to a:portion the Customer’s use and/or charges between interstate and
intrastate service. If the Customer fails to provide the required PLU report, the PLU will
be determined as set forth in 2.3.3.2.1 below and shall not be retroactively adjusted if the
Customer provides tt : factor as a later date.

iON
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23 Obligations of the Customer ({_ont’d)

2.3.3  Jurisdictional Reporting (Cont’d)

2.3.3.2 (cont’d)

2.3.3.2.1 Erfective on the first of January, April, July and October of each year
the Custome! shall update the PLU factor and report the result to the Company
(Quarterly PL.U Report). The Quarterly PLU Report will be based on the
Customer’s raffic in preceding 3-month period (calendar quarter) ending the
last day of [ >cember, March, June and September (calendar quarter),
respectfully, and shall serve as the basis of the PLU factor to be used for the
next calendar quarter.

2.33.2.1.1 If the Customer does not provide the Company a

Qu rterly PLU Report, the Company will assume the PLU factor to be
the iame as specified in the Quarterly PLU Report most recently
provided by the Customer. If a Customer has never provided the
Conpany a Quarterly PLU Report or the Customer is a new customer,
the Company will assume the PLU factor to be the same as specified in
the Access Service Request, except, of the Company can reasonably
det :rmine jurisdiction by the Customer’s monthly call detail, the
Conpany will determine the Customers’ PLU on a monthly basis. If a
Cu...omer has never provided the Company a Quarterly PLU Report
anc has never provided a PLU factor in a Access Service Request, the
Co npany will set the Customer’s PLU factor on a default basis as 50
per:ent interstate and 50 percent intrastate traffic for the next calendar
queter.
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23 Obligations of the Customer ((.ont’d)

233

Jurisdictional Reportitg (Cont’d)

2.3.3.3  Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provid: the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.

The Customer shall k:ep records of call detail from which the percentage of interstate
and intrastate use can pe ascertained and, upon request of the Company, shall make the
records available for -1spection as reasonably necessary for purposes of verification of
the percentages.

For Special Access S :rvice, if a billing dispute arises or the Commission questions the
projected PIU factor, the Company will provide the data used to determine the certified
interstate percentage .vithin 30 days of the Company’s request. The Customer shall keep
records of system design and functions from which the percentage was determined, and,
upon request of the Company, shall make the records available for inspection as
reasonably necessary for purposes of verifications of the percentages.

FEB 17 2001
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2.3 Obligations of the Customer ((:ont’d)

2.3.3  Jurisdictional Reporti- g (Cont’d)

2.3.3.3 Jurisdictional Reports Verification (Cont'd)

2.3.3.3.1 The Company reserves the right to conduct an audit of the
Customer’s 'TU Report and PLU Report. The Company and/or the customer
may request :n audit of the PIU Report or the PLU Report within 6 months of
the Compan/’s receipt the PIU Report and/or PLU Report, as applicable. Such
request must be made on no less than ten days written notice to the other party.
Audits shall be conducted during normal business hours at the office of the party
being audite :. Such audit must be performed by an independent auditor
mutually agreed to by the parties. Independent auditor cost will be paid for by
the party which requests the audit.

2.3.3.4 Determination of Jurisdiction of Mixed Use Special Access Service: When an
ASR is submitted for :nterstate and intrastate Special Access Service, the Customer will
provide to the Compz iy an estimate of whether the interstate traffic will comprise more
than 10 percent or les« than 10 percent of total traffic. For existing services, the
Customer is required to certify the jurisdiction of its service.

(a) If t 1e Customer estimates that the interstate traffic on the service
involved constitutes 10 percent or less of the Customer's total traffic on that
service, the :2rvice will be provided in accordance with the applicable rules and
regulations of this tariff.

b If t1e Customer estimates that the interstate traffic on the service
involved constitutes more than 10 percent of the Customer's total traffic on that
service, the service will be provided in accordance with the applicable rules and
regulations »f the Company’s federal tariffs.
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2. REGULATIONS (Cont’d)
2.4 Customer Equipment and Cha 1nels
24.1 In General

242

243

A Customer may transmit or receive information or signals via the facilities of the
Company.

Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal
equipment on the Cu:;omer Premises. The electric power consumed by such equipment
shall be provided by, ind maintained at the expense of, the Customer. All such terminal
equipment must be re gistered with the FCC under 47 C.F.R., Part 68 and all wiring must
be installed and maintained in compliance with those regulations. The Company will,
where practicable, nctify the Customer that temporary discontinuance of the use of a
service may be requil :d; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company's right to discontinue forthwith
the use of a service t¢inporarily if such action is reasonable under the circumstances. In
case of such tempora 'y discontinuance, the Customer will be promptly notified and
afforded the opportuiiity to correct the condition which gave rise to the temporary
discontinuance. Dur ng such period of temporary discontinuance, credit allowance for
service interruptions :s set forth in Section 2.6 following is not applicable.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Compaiy equipment and facilities is compatible with such equipment and
facilities. The magnitude and character of the voltages and currents impressed on
Company-provided e(uipment and wiring by the connection, operation, or maintenance
of such equipment ar d wiring shall be such as not to cause damage to the Company-
provided equipment i1nd wiring or injury to the Company's employees or other persons.
Any additional prote :tive equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense.

Interconnection of Fiilities

2.4.3.1 Any special nterface equipment necessary to achieve compatibility between the
facilities and equipm :nt of the Company used for furnishing Access Services and the
Channels, facilities, or equipment of others shall be provided at the Customer's expense.

2.4.3.2 Access Services may be connected to the services or facilities of other
communications cartiers only when authorized by, and in accordance with, the terms and
conditions of the tari{fs of the other communications carriers which are applicable to
such connections.
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2. REGULATIONS (Cont’d)

24 Customer Equipment and Cha nels (Cont’d)

244

Inspections

2.4.4.1 Upon reason:sle notification to the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine that the
Customer is complyit.g with the requirements set forth in Section 2.4.2.2 for the
installation, operatior , and maintenance of Customer-provided facilities, equipment, and
wiring in the connect on of Customer-provided facilities and equipment to Company-
owned facilities and ¢ quipment. No credit will be allowed for any interruptions
occurring during suct. inspections.

2.4.4.2 If the protect e requirements for Customer-provided equipment are not being
complied with, the Chmpany may take such action as it deems necessary to protect its
facilities, equipment, ind personnel. The Company will notify the Customer promptly if
there is any need for ‘irther corrective action. Within ten days of receiving this notice,
the Customer must ta«e this corrective action and notify the Company of the action
taken. Ifthe Custom :r fails to do this, the Company may take whatever additional action
is deemed necessary, ‘ncluding the suspension of service, to protect its facilities,
equipment, and perscnnel from harm. The Company will, upon request 24 hours in
advance, provide the (Customer with a statement of technical parameters that the
Customer's equipmer I. must meet.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements

2.5.1  Payment for Service

The Customer is responsible fr payment of all charges for services and facilities furnished by the

Company to the Customer or its joint or Authorized Users.

2.5.1.1 Taxes

The Customer is resp:nsible for the payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on th: Company's net income imposed on or based upon the provision,
sale or use of Access Bervices. All such taxes shall be separately designated on the
Company's invoices. The Company will charge for the Kentucky gross receipts tax on
the Company's invoic 2 for Local Access Services. Any taxes imposed by a local
jurisdiction (e.g., couuty and municipal taxes) will only be recovered from those
Customers located in “he affected jurisdictions. If an entity other than the Company (e.g.
another carrier or a supplier) imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which the Company's non-recurring
charge is specified, those charges will be passed on to the Customer. It shall be the
responsibility of the ¢ ustomer to pay any such taxes that subsequently become applicable
retroactively.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cont 1)

2.5.1  Payment for Service Cont’d)

2.5.1.2 A surcharge ;imposed on all charges for service originating at addresses in
states which levy, or :ssert a claim of right to levy, a gross receipts tax on the Company's
operations in any such state, or a tax on interstate access charges incurred by the
Company for origina:ing access to telephone exchanges in that state.! This surcharge is
based on the particul ir state's receipts tax and other state taxes imposed directly or
indirectly upon the Cumpany by virtue of, and measured by, the gross receipts or
revenues of the Com :any in that state and/or payment of interstate access charges in that
state. The surcharge will be shown as a separate line item on the Customer's monthly
invoice.

2.5.2  Billing and Collectio . of Charges

The Company shall t -1l on a current basis all charges incurred by, and credits due to, the
Customer under this :ariff attributable to services established, provided, or discontinued
during the preceding billing period. All bills for services provided to or on behalf of the
Customer by the com nany are due immediately.

2.5.2.1 Non-Recurri:g Charges are payable when the service for which they are
specified has been performed. Recurring Charges which are not dependant on usage will
be billed in advance :f the month in which service is provided. The Company bills Non-
Recurring Charges aind Recurring Charges monthly to the Customers.

2.5.2.2 All Charges ire due and payable within 30 days after the invoice date.

2.5.2.2.1 If the payment due date would cause payment to be due on a
Saturday, Siinday or Holiday (New Year’s Day, Independence Day, Labor Day,
Thanksgivir. 3 Day, Christmas Day, or any day which is a legally observed
Federal gov:rmment Holiday), the payment due date shall be as follows:

! Pending the conclusion of any challenge to a jitisdiction's right to impose a gross receipts tax, the Company may in its sole
discretion elect to impose and collect a surcharge covering such taxes, unless otherwise constrained by court order or direction, or it may
elect not to impose and collect the surcharge. If it has co lected a surcharge and the challenged tax is found to have been invalid and
unenforceable, the Company, in its sole discretion, will eit 1er reduce service rates for a fixed period of time in the future in order to flow
- through to Customers an amount equivalent to the funds «ollected or it will credit or refund such amounts to affected Customers (less its
reasonable administrative costs), if the funds collected vszre retained by the Company or if they were delivered over to the taxing
jurisdiction and later returned to the Company, or negoti: le an arrangement with the taxing jurisdiction that benefits Customers in the
jurisdiction in the future.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cont d)

2.52  Billing and Collectio 1 of Charges (Cont'd)

2.5.2.2 (Cont’d)

2.52.2.1.1 Ifthe payment due date falls on a Sunday or on a Holiday
wh ch is observed on Monday, the payment date shall be the first non-
Ho "day day following that day, and;

2.522.1.2 Ifthe payment due date falls on a Saturday or on a

Ho day which is observed on Tuesday, Wednesday, Thursday or
Fri lay, the payment date shall be the last non-Holiday day following
such Saturday or Holiday.

2.5.2.3 When service does not begin on the first day of the month, or end on the last day
of the month, the chatge for the fraction of the month in which service was furnished will
be calculated on a pri-rata basis, based on a thirty-day month.

2.5.2.4 Billing of the: Customer by the Company will begin on the Service
Commencement Date:. Billing accrues through and includes the day that the service,
circuit, arrangement r component is discontinued.

2.5.2.5 Amounts nct paid within 30 days after the date of invoice will be considered

past due and subject o the following late payment provisions.

2.5.2.5.1 Liue Payment Charges: If (i) no payment is received by the Company
from the Customer, (ii) a partial payment of the amount due is received by the
Company atler the payment due date and/or (iii) payment is received by the
Company ir funds that are not immediately available to the Company, a late
payment ch:irge shall be applied. The late payment charge will be a amount
equal to the greater of the following:

2.5.2.5.1.1 The highest interest rate which may be levied by law for
cortmercial transactions, compounded daily for each day from the
pa'ment due date through and including the date the Customer makes
pa'ment to the Company; or,

2.5.2.5.1.2 1.5 percent of the amount due per each month. Calculation
by this method yields an 18 percent annual percentage rate.

Int:rest shall not be assessed on any previously assessed late payment
chii-ges. .

{
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont 1)

2.5.2  Billing and Collectio 1 of Charges (Cont’d)

2.52.5 (Cont’d)

2.5.2.5.12 Tont’d)

If the Comj iny becomes concerned at any time about the ability of a Customer
to pay its bi Is, the Company may require that the Customer pay its bills within a
specified nuraber of days less than 30 days after the date of the invoice and
make such | :tyments in cash or the equivalent of cash. If a service is
disconnecte. by the Company in accordance with Section 2.5.5 following and
later restore 3, restoration of service will be subject to all applicable installation

charges.

2.5.2.6 Billing Dispie: The Customer shall notify the Company of any disputed items
on an invoice. The c1.stomer may dispute the bill orally or in writing at any time once the
invoice is received. ~“the Customer and the Company are unable to resolve the dispute
to their mutual satisfiiction, the Customer may file a complaint with the Kentucky Public
Service Commission in accordance with the Commission's regulations. The complaint
can be made by mail 1o Kentucky Public Service Commission, P.O. Box 615, 211 Sower
Blvd., Frankfort, Keiucky 40602 0615. Or the customer may call 502-564-3940. If the
customer disputes a bill and the dispute requires documentation, the Customer must
document its claim t« the Company in writing.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.52  Billing and Collectiot of Charges (Cont’d)

2.5.2.6 Billing Dispute (Cont’d)

2.5.2.6.1 1’or written complaints sufficient documentation consists of, but is
not limited * o, the following information, where such information is relevant to
the dispute :1nd available to the Customer:

The nature of the dispute (i.e., alleged incorrect rate, alleged incorrect minutes
of use, etc.) including the basis for the Customer's belief that the bill is
incorrect;

The type of usage (i.e., originating or terminating);

The Compa 'y end office where the minutes of use originated or terminated (if
applicable);

The numbe:r of minutes in dispute;
The billing iccount number(s) (BANs) assigned by the Company;
The dollar ainount in dispute;

The date of the bill(s) in question;
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cont’d)

2.5.2  Billing and Collectiot of Charges (Cont’d)

2.5.2.6 Billing Dispute (Cont’d)

2.5.2.6.1 (Cont’d)

Circuit number or complete system identification and DS3 system identification
if the dispute: concerns a Connecting Facility Assignment (CFA) on a DS1. Line
number, tru -k number and Two Six Code (TSC) should also be provided;

Purchase O der Number (PON) and dates involved (due date or as-of date) for
disputes involving order activity and what the Customer believe is incorrect
(e.g. non-re :urring charge, mileage, circuit identification) and why they believe
it to be incotrect (not received, not ordered, incorrect rate, etc.) For order
activity disj-ites documentation should include traffic reports, billing cycle, and,
is the service is shared, both main and shared service BANs. Line number,

trunk numb :r and Two Six Code as well as end-office identification should also
be provided; and/or,

Any other i formation necessary to facilitate dispute resolution.

If additiona information from the Customer would assist in resolving the
dispute, the Customer may be requested to provide this information. This data
may includc:, but is not limited to, summarized usage data by time of day. The
request for such additional information shall not affect the dispute date
established vy this section.

2.5.2.6.2 The date c! resolution shall be the date on which the Company completes its
investigation of the « ispute, notifies the Customer of the disposition and, if the billing
dispute is resolved it favor of the Customer, applies the credit for the amount of the
dispute resolved in the Customer’s favor to the Customer’s bill, including the disputed
amount interest cred ", as appropriate.
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2. REGULATIONS

(Cont’d)

2.5 Payment Arrangements (Co1t’d)

252

Billing and Collect on of Charges (Cont’d)

2.5.2.7 Ordering, F.ating and Billing of Access Services Where More Than One
Exchange Carrier is Involved. All Recurring and Non-Recurring Charges for services
provided by each E :change Carrier are billed under each Company's applicable tariffs.
Under a Meet Point 3illing arrangement, the Company will only bill for charges for
traffic carried betwe en the Company Local Switching Center and the End User.

The multiple billing arrangement described in this section is subject to the provisions of
the Multiple Exchange Carrier Access Billing Guidelines (MECAB) and the Multiple
Exchange Carrier O dering and Design Guidelines (MECOD), except that the Company
will not bill for local transport as described in MECAB. The Company will bill the
Tandem Connect (as defined in Section 5.3.3.1.1) rate elements as specified in this
Tariff.

The Company must 1otify the Customer of: 1) the meet point option that will be used; 2)
the Carrier(s) that wi ' render the bill(s); 3) the Carrier(s) to whom payment should be
remitted; and 4) the Carrier(s) that will provide the bill inquiry function. The Company
shall provide such notification at the time orders are placed for Access Service.
Additionally, the Corpany shall provide this notice in writing 30 days in advance of any
changes in the arrang :ment.

The Company will handle the rating and billing of Access Services under this tariff
where more than one tixchange Carrier is involved in the provision of Access Services,
as follows: each com :any will provide its portion of access service based on the
regulations, rates and :harges contained in its respective access service tariff, subject to
the following rules, as appropriate:

(2) The appl:cation of non-distance sensitive rate elements varies according to
the rate structure and the location of the facilities involved:

(i) when rates and charges are listed on a per minute basis, the
Company's rates and charges will apply to traffic originating
from the Customer's Premises and terminating at the End
User's premises, and vice versa.
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2. REGULATIONS (Cont’d)

25 Payment Arrangements (Cor ’d)

2.5.3 Advance Payments

For Special Access Service, 10 safeguard its interests, the Company may in its sole discretion
require a Customer to make .1 Advance Payment before services and facilities are furnished. The
Advance Payment will not e» eed an amount equal to the Non-Recurring Charge(s) for
installation costs and special :onstruction. In addition, where special construction is involved, the
Advance Payment may also i- clude an amount equal to the estimated Non-Recurring charges for
the special construction and Fecurring Charges (if any) for a period to be set by agreement
between the Company and th: Customer. The Advance Payment will be credited in its entirety to
the Customer's initial bill. Tt advance payment is due 10 business days following the date the
Company confirms acceptanc: of the order, or on the application date, whichever is later. If the
advance payment is not recei*'2d by such payment date, the order may be cancelled. When the
Customer cancels an access si:rvice request, the order will be withdrawn.

2.5.4 Deposits

2.5.4.1 Applicants fur service or existing Customers whose financial condition is not
acceptable to the Cor- pany, or is not a matter of general knowledge, may be required in
the Company’s sole cliscretion at any time to provide the Company a security deposit.
The deposit requeste:| will be in cash or the equivalent of cash, and will be held as a
guarantee for the pay -nent of charges. A deposit does not relieve the Customer of the
responsibility for the prompt payment of bills on presentation. The deposit will not
exceed an amount eq 1al to:

(a) two-twe :ths (2/12) of the Customer’s actual or estimated annual bill where
bills are renc cred monthly, three-twelfths (3/12) where bills are rendered
bimonthly, ¢t four-twelfths (4/12) where bill are rendered quarterly ; or

(b) the chary;zs that would apply for the minimum payment period for a service
or facility wl.ich has a minimum payment period of more than one month;
except that tl 2 deposit may include an additional amount in the event that a
termination charge is applicable. In addition, the Company shall be entitled to
require such in applicant or Customer to pay all its bills within a specified
period of tim:, and to make such payments in cash or the equivalent of cash. At
the Company 's sole discretion, such deposit may be refunded to the Customer's
account at any time. Also, the Company reserves the right to cease accepting
and processir g Service Orders after it has requested a security deposit and prior
to the Custon zr's compliance with this request.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cor ’d)

2.5.4 Deposits (Cont’d)

2.5.4.2 In the Company’s sole discretion, a deposit may be required in addition to an
advance payment.

2.5.4.3 Deposits he J will accrue interest at the fixed rate specified by law.

2.5.4.4 The charges set forth in this tariff for Channel terminations contemplate
installations made ir normal locations and under normal working conditions. Any
installations to be m 1de under other circumstances are subject to additional charges.

2.5.4.5 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Custoruer's account and any credit balance remaining will be refunded.
Before the service o1 facility is discontinued, the Company may, at its option, return the
deposit or credit the ustomer's account.

2.5.5 Refusal and Discontinuince of Service

2.5.5.1  Upon norpayment of any amounts owing to the Company, the Company may,
by giving the custom:r five (5) days’ written notice of intent to terminate or suspend
service. The Company shall terminate service twenty days or more after the mailing date
of the original unpaic bill. The termination notice shall state the reason for the
termination, that the : ermination date will not be affected by receipt of any subsequent
bill, and that the Customer has the right to dispute the reasons for termination.

2.5.52  Upon violition of any of the other material terms or conditions for furnishing
service the Company 1nay, by giving 10 days’ prior notice in writing to the Customer,
discontinue or suspen«| service without incurring any liability if such violation continues
during that period.

2.5.53  Upon condzmnation of any material portion of the facilities used by the
Company to provide : crvice to a Customer or if a casualty renders all or any material
portion of such facilit s inoperable beyond feasible repair, the Company, by notice to
the Customer, may di::ontinue or suspend service without incurring any liability.

2.5.54  Upon any :overnmental prohibition, or required alteration of the services to
be provided or any viclation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.
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2. REGULATIONS

(Cont’d)

2.5 Payment Arrangements (Cor(’d)

2.5.5 Refusal and Discontinuance of Service (Cont’d)

2.55.5  Upon the Company's discontinuance of service to the Customer under Section
2.5.5.1 or 2.5.5.2 ab:ve, the Company, in addition to all other remedies that may be
available to the Con pany at law or in equity or under any other provision of this tariff,
may declare all futw ¢ monthly and other charges which would have been payable by the
Customer during the remainder of the term for which such services would have otherwise
been provided to the Customer to be immediately due and payable.

2.5.5.6  When Access Service is provided by more than one Company, the companies
involved in providin; the joint service may individually or collectively deny service to a
Customer for nonpay'nent. Where the Company(s) affected by the nonpayment is
incapable of effectin; discontinuance of service without cooperation from the other joint
providers of Switche:l Access Service, such other Company(s) will, if technically
feasible, assist in der ving the joint service to the Customer. Service denial for such joint
service will only include calls originating or terminating within, or transiting, the
operating territory ot the Company initiating the service denial for nonpayment. When
more than one of the joint providers must deny service to effectuate termination for
nonpayment, in cases where a conflict exists in the applicable tariff provisions, the tariff
regulations of the corupany whose Local Switching Center serves the Customer shall
apply for joint servic : discontinuance.
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cor 1’d)

2.5.5 Refusal and Discontin 1ance of Service (Cont’d)

2.5.5.7  The Con:sany may discontinue the furnishings of any and/or all service(s) to
a Customer, withow incurring any liability:

2.5.5.7.1 Immediately and without notice if the Company deems that such
action is necessary to prevent or to protect against fraud or to otherwise protect
its personn::l, agents, facilities or services. The Company may discontinue
service pur :hant to this sub-section 2.5.5.7.1.(a-f), if

(a, The Customer refuses to furnish information to the Company
reg;arding the Customer's credit-worthiness, its past or current use of
co nmon carrier communications services or its planned use of
se1vice(s); or

(b The Customer provides false information to the Company

reg arding the Customer's identity, address, credit-worthiness, past or
cuirent use of common carrier communications services, or its planned
us¢ of the Company's service(s); or

PURSUANT TO 207 1 2 R 5011
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cor 1’d)

2.5.5 Refusal and Discontiniance of Service (Cont’d)

2.5.5.7 (Cont’d)

2.5.5.7.1 (Cont’d)

(c: The Customer states that it will not comply with a request of the
Comnpany for security for the payment for service(s) in accordance with
Section 2.5.4.1 above; or

(d The Customer has been given written notice by the Company of
an, past due amount (which remains unpaid in whole or in part) for
an, of the Company's other common carrier communications services
to wvhich the Customer either subscribes or had subscribed or used; or

(e) The Customer uses service to transmit a message, locate a person
or :therwise give or obtain information without payment for the
service; or

(f) The Customer uses, or attempts or use, service with the intent to
avc(d the payment, either in whole or in part, of the tariffed charges for
the service by:

(1) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff; or

(2) Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

(3) Any other fraudulent means or devices.

2.5.5.7.2 Imr)ediately upon written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security for the
payment of setvice in accordance with Section 2.5.4.1, above; or

2.5.5.7.3 Ten [10) days after sending the Customer written notice of
noncompliance with any provision of this tariff if the noncompliance is not
corrected witl in that ten (10) day period. The discontinuance of service(s) by the
Company pur:-1ant to this Section does not relieve the Customer of any
obligation to f 1y the Company for charges due and owing for service(s
furnished up t the time of discontinuance. PUSLE
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2. REGULATIONS (Cont’d)

2.5 Payment Arrangements (Cort’d)

256

Cancellation of Aprlication for Service

2.5.6.1 Application; for service are noncancellable unless the Company otherwise
agrees. Where the (‘ompany permits the Customer to cancel an application for service
prior to the start of service or prior to any special construction, no charges will be
imposed except as n 1y be specified in this Section and Section 3.2.3.

2.5.6.2 Where, prio ' to cancellation by the Customer, the Company incurs any expenses
in installing the serv :e or in preparing to install the service that it otherwise would not
have incurred, a cha ze equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services or :lered, including installation charges, and all charges others levy
against the company “hat would have been chargeable to the Customer had service
begun.

2.5.6.3 The special 1:1arges described in 2.5.6.1 through 2.5.6.2 will be calculated and
applied on a case-by -:ase basis.

FEB 17 2201

TO 807 K

Ro01,

Issued: February 16, 2001

Effective: February 17, 2001

ISSUED BY: Woody Tray or

Vice President of Regulatory Affairs
Zephion Networks Communications, Inc.
2950 Gallow: Road

Falls Church Virginia 22042




Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 42

2. REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in Service

Interruptions in service whic are not due to the negligence of or noncompliance with the
provisions of this tariff by, tt¢: Customer or the operation or malfunction of the facilities, power,
or equipment provided by th¢: Customer, will be credited to the Customer as set forth in 2.6.1 for
the part of the service that the: interruption affects.

2.6.1 Credit for Interruption:

2.6.1.1 A credit allc 'vance will be made when an interruption occurs because of a failure
of any component fi 1nished by the Company under this tariff. An interruption period
begins when the Cuslomer reports a service, facility or circuit, to be interrupted and
releases it for testing and repair. An interruption period ends when the service, facility,
or circuit is operative. If the Customer reports a service, facility or circuit to be
inoperative but decli-es to release it for testing and repair, it is considered to be impaired,
but not interrupted.

2.6.1.2 For calculati-g credit allowances, every month is considered to have 30 days. A
credit allowance is aplied on a pro-rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit 'vill receive a credit.
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2. REGULATIONS (Cont’d)
2.6 Allowances for Interruption ; in Service (Cont’d)
2.6.1  Credit for Interrupt:ons (Cont’d)

2.6.1.3 Except as ciherwise provided for herein, for Special Access Service, a credit
allowance will be given for interruptions of 15 minutes or more. Credit allowances shall
be calculated as fol ows:

Inter - 1ptions of 24 Hours or Less

Length of Interruption Period
Interruption To Be Credited
Less than 15 minute:s. None

15 minutes up to bu 1/10 Day

not including 3 hout«

3 hours up to but no 1/5 Day
including 6 hours

6 hours up to but no! 2/5 Day
including 9 hours

9 hours up to but not 3/5 Day
including 12 hours

12 hours up to but n¢: 4/5 Day
including 15 hours

15 hours up to but nct One Day
including 24 hours
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2. REGULATIONS (Cont’d)

2.6 Allowances for Interruption: in Service (Cont’d)

2.6.1  Credit for Interrupt ons

Two or more interniptions of 15 minutes or more during any one 24-hour period shall be
considered as one i1 :erruption for the combined duration of all the interruptions,

Interruptio 1s Over 24 Hours but Less Than 72 Hours. Interruptions over 24
hours but 1:ss than 72 hours will be credited 1/5 day for each 3-hour period or
fraction th<reof. However, no more than one full day's credit will be allowed
for any per:>d of 24 hours.

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2
days for ea:h full 24-hour period. However, no more than 30 days credit will be
allowed for any one month period.

2.6.1.4 For Switche : Access Service, no credit will be allowed for an interruption of less
than 24 hours. Afte the first 24 hour period, a credit equal to 1/30 of the Direct Connect
facilities charges will be applied to each interruption which is in excess of twelve hours
and up to 24 hours.
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2. REGULATIONS (Cont’d)
2.6 Allowances for Interruption: in Service (Cont’d)

2.6.2  Limitations on Allowances

No credit allowance will be made for:

(a) interru :tions due to the negligence of, or noncompliance with the provisions
of this tarit {' by, the Customer, Authorized User, Joint-User, or other common
carrier pro'iding service connected to the service of Company;

(b) interruy-ions due to the negligence of any person other than the Company,
including, t 1t not limited to, the Customer or other common carriers connected to
the Compai y's facilities;

(c) interruptions due to the failure or malfunction of non-Company equipment;

(d) interrur tions of service during any period in which the Company is not given
full and free access to its facilities and equipment for the purpose of investigating
and correcti *g interruptions;

(e) interrup- ons of service during a period in which the Customer continues to use
the service (1 an impaired basis;

(f) interruptions of service during any period when the Customer has released
service to th: Company for maintenance purposes or for implementation of a
Customer or :ler for a change in service arrangements;

(g) interrupiion of service due to circumstances or causes beyond the control of
the Compan;’.

2.6.2.1 Use of Alternitive Service Provided by the Company: Should the Customer elect
to use an alternative si:rvice provided by the Company during the period that a service is
interrupted, the Custoiner must pay the tariffed rates and charges for the alternative service
used.

2.6.3  Cancellation For Serv ce Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single c:ntinuous outage of 8 hours or more or cumulative service credits
equalling 16 hours in : continuous 12-month period. The right to cancel service under
this provision applies only to the single circuit which has been subject to the outage or
cumulative service cre-dits.

FaS et
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2. REGULATIONS (Cont’d)

2.7 Cancellation of Service

2.7.1 If a Customer cancels scrvices before the completion of the term for any reason whatsoever
other than a service interruption (as defined in Section 2.6.1 above), the Customer agrees to pay to
the Company the following s 1ms which shall become due and owing as of the effective date of the
cancellation or termination ar -1 shall be payable within the period set forth in Section 2.5.2: all
costs, fees, and expenses reas:nably incurred in connection with 1) all Non-Recurring Charges
reasonably expended by Com pany to establish service to Customer, plus 2) any disconnection,
early cancellation or terminat (>n charges reasonably incurred and paid to third parties by
Company on behalf of Custorer, plus 3) all Recurring Charges specified in the applicable Service
Order Tariff for the balance ci'the then current term.

The terms and conditions spe :ified in Section 3.2.3 will apply for cancellation of an Access
Service Request.

2.8 Transfers and Assignments

Neither the Company nor the (Customer may assign or transfer its rights or duties in connection
with the services and facilitie:. provided by the Company without the written consent of the other
party, except that the Compar v may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the C:mpany (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or(c) rursuant to any financing, merger or reorganization of the Company.

2.9 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also designate
a separate address to which the: Company's bills for service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and >ther communications, except that the Company may designate a
separate address, on each bill for service, to which the Customer shall mail payment on that bill.

2.9.3 All notices or other conimunications required to be given pursuant to this tariff shall be in
writing. Notices and other cor- munications of either party, and all bills mailed by the Company,
shall be presumed to have bee delivered to the other party on the third business day following
deposit of the notice, commur ' cation, or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressel, or when actually received or refused by the addressee, whichever
occurs first.

2.9.4 The Company or the Ci stomer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for glvmg
notice set forth herein. UL TR e
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3. ORDERING OPTIONS FOR SWITC}-ED AND SPECIAL ACCESS SERVICE

3.1 General:

This section sets fo:~h the regulations and order related charges for Access Service

Requests (ASR) for Switched and Special Access Service, as defined in this tariff. These charges
are in addition to other appliczble charges set forth in other sections of this tariff.

3.1.1 Ordering Conditions: .\l services offered under this tariff will be ordered using an ASR.

The format and terms of the /SR will be as specified in the industry Access Service Order
Guidelines, unless otherwise specified herein. A Customer may order any number of services of
the same type and between th: same Premises on a single ASR. All details for services for a
particular order must be identical.

The Customer shall jyrovide all information necessary for the Company to provide and
bill for the requestec service. When placing an order for Access Service, the Customer

alhnll cwnsrida ¢lan £All.xxrisn e srvientercrrsrn on Frmaman i e

ollall PlUVlUC uic lUlJUWllls THINIIIULIL HITOLTIRAULOIL.

a. Customer name a:d Premise(s) address(es);

b. Billing name and iddress (when different from Customer name and address)

c¢. Customer contact :1ame(s) and telephone number(s) for the following provisioning
activities: order negc iation, order confirmation, interactive design, installation and
billing.

The order date (App ication Date) is the date on which the Company receives a firm
commitment and suf‘icient information from the Customer to allow processing of the
ASR. The Customer is advised of the critical events in the provisioning process, the
Application Date, thi: Plant Test Date and the Service Commencement Date, at the time
the Company gives t-e Customer a Firm Order Confirmation (FOC). The FOC is
forwarded to the Cusiomer within 2 business days after the date on which all information
needed to process the ASR has been received by the Company.
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3. ORDERING OPTIONS FOR SWITC)-ED AND SPECIAL ACCESS SERVICE (Cont’d)

3.1

General (Cont’d)

3.1.2  Provision of Other Services: Unless otherwise specified herein, all services offered
under this tariff shall be ordei«:d with an ASR.

With the agreement of the Ccinpany, other services may subsequently be added to the ASR at
any time, up to and including -he service date for the Access Service. When added subsequently,
charges for a Design Change :s set forth in Section 7.4.2 will apply when an engineering review is
required.

Additional Engineering is not an ordering option, but will be applied to an ASR when the
Company determines that Ad :itional Engineering is necessary to accommodate a Customer
request. Additional Engineer .1g will be provided by the Company at the request of the Customer
only when a Customer requests additional technical information after the Company has already
provided the technical inform:tion included on the Design Layout Report as set forth herein. The
Customer will be notified wh::n Additional Engineering is required, and will be furnished with a
written statement setting fortl the justification for the Additional Engineering as well as an
estimate of the charges. If the: Customer agrees to the Additional Engineering, a firm order will be
established. If the Customer ]oes not want the service or facilities after being notified by the
Company that Additional Eng neering is required, the Customer may cancel the order and no
charges will apply. Once a fi'n order has been established, the total charge to the Customer for
the Additional Engineering m:y not exceed the original estimated amount by more than 10
percent.
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3. ORDERING OPTIONS FOR SWITC]- ED AND SPECIAL ACCESS SERVICE (Cont’d)

32

Access Order: An ASR is rec|uired by the Company to provide a Customer both Switched and
Special Access Service, as described herein. An ASR will be required for each new similar
service arrangement or group >f common circuits.

When a Customer requests n¢'v or additional Switched Access Service, one or more ASR's may
be required. The number of « ‘ders required is dependent on the type of services and/or facilities
being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, as
described in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard
ASR ordering information as «pecified in industry guidelines. The Customer will also be required
to provide this information to srder additional service for an existing service type. For new
Customers ordering Tandem onnect Service, the Customer will only be required to complete an
ASR for installation of new s:rvice.

3.2.1 Access Service Date In:2rvals: Access Service is provided with one of the following
Service Date intervals:

- Standard Interval
- N :zgotiated Interval

The Company will specify a 1'OC and the Service Commencement Date contingent on the ASR
being complete as received. To the extent the Access Service can be made available with
reasonable effort, the Compai:y will provide the Access Service in accordance with the Customer's
requested interval, subject to ‘he following conditions:

3.2.1.1 Standard Int:rval: The Standard Interval for Switched and Special Access
Service will be 10 bt siness days from the Application Date. This interval only applies to
standard service offerings for a Customer which is On-Net and at locations where there
are pre-existing facili:ies to the Customer premises. Access Services provided under the
Standard Interval wi | be installed during Company business hours.

PURBLID
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3. ORDERING OPTIONS FOR SWITC):ED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.1  Access Service Date [ntervals (Cont’d)

3.2.1.2 Negotiated Interval: The Company will negotiate a Service Date interval with
the Customer when:

1) The Customer requests a Service Date before or beyond the applicable
Standard Intzrval Service Date; or

2) There is 10 existing facility connecting the Customer Premises with the
Company; or

3) The Customer requests a service that is not considered by the Company to be
a standard s¢rvice offering (for example, if Additional Engineering is required
to complete the order); or

4) The Coripany determines that Access Service cannot be installed within the
Standard In::rval.

Th: Company will offer a Service Date based on the type and quantity
of nccess Services the Customer has requested. The Negotiated
Int:rval may not exceed by more than six months the Standard Interval
Se ‘vice Date, or, when there is no Standard Interval, the Company
oftered Service Date.

Al services for which rates are applied on an Individual Case Basis are
provided with a Negotiated Interval.

ki
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3. ORDERING OPTIONS FOR SWITC}-ED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.2 Access Service Reques: Modifications: The Customer may request a modification of its
ASR prior to the Service Conimencement Date. All modifications must be in writing using the
industry ASR process. The C :mpany, in its sole discretion, may accept a verbal modification from
the Customer. The Company will make every effort to accommodate a requested modification
when it is able to do so with t- e normal work force assigned to complete such an order within
normal business hours. Char;es for access service order modification will apply as set forth
below, on a per occurrence bisis.

Any increase in the number of Special Access Service Channels, Switched Access Service lines,
trunks, Direct Connect transp :rt facilities, Out of Band Signaling connections or any change in
engineering or functionality i a service will be treated as a new ASR with a new Service Date
interval.

3.2.2.1 Service Comn :nencement Date Changes: ASR service dates for the installation of
new services or rean:ngement of existing services may be changed, but the new service
date may not exceed “he original Service Commencement Date by more than 30 calendar
days. When, for any reason, the Customer indicates that service cannot be accepted for a
period not to exceed 30 calendar days, and the Company accordingly delays the start of
service, a Service D:1e Change Charge will apply. In addition, when the Customer
submits a request for a Service Date Change that is less than five business days from the
date of notification b the Customer, a Service Date Change Charge and an Expedite
Charge will apply. Yo Expedite Charge will apply if the Customer requests a Service
Date Change that is 1tiore than 5 business days from the date of request by the Customer
but earlier than the o-iginal requested Service Commencement Date.

If the Customer requ: sted service date is more than 30 calendar days after the original
service date, the ord¢:” will be cancelled by the Company on the 31st day. Appropriate
cancellation charges 1vill be applied. If the Customer still requires the service, the
Customer must place a new ASR with the Company.

The Service Date Ch:nge Charge will apply on a per order, per occurrence basis for each
service date changed. The applicable charges are set forth in Section 7.4.2.
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3. ORDERING OPTIONS FOR SWITCI-ED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

322

Access Service Requ.:st Modifications (Cont’d)

3222  Design Ctange Charge: The Customer may request a Design Change to the
service ordered. A Design Change is any change to an ASR which requires Engineering
Review. An Engine:ring Review is a review by Company personnel of the service
ordered and the requested changes to determine what change(s) in the design, if any, are
necessary to meet th: Customer's request. Design Changes include such changes as the
addition or deletion f optional features or functions, a change in the type of Transport
Termination (Switched Access only) or type of Channel interface. Any other changes are
not considered Desig 1 Changes for purpose of this subsection and will require issuance
of a new ASR and th« cancellation of the original ASR with appropriate cancellation

charges applied.

The Design Change ’harge will apply on a per order, per occurrence basis, for each
order requiring a De iign Change. The applicable charges, as set forth in Section 7.4.2,
are in addition to any' Service Date Change Charges that may apply.

3223  Expedited Order Charge: When placing an Access Order for service(s) for
which a Standard Int:rval exists, a Customer may request a Service Commencement Date
that is earlier than th : Standard Interval Service Date, in which case an Expedite Charge
will apply. The Exp :dite Charge will not apply if the new Service Commencement Date
is more than five day ¢ from the date of the request to the Company of the expedited order
request. The reques: for an earlier service date may be received from the Customer prior
to its issuance of an .\ SR, or after the ASR has been issued but prior to the service date.
The Company has th: exclusive right to accept or deny the Expedite Order request.
However if, upon reviewing availability of equipment and scheduled work load, the
Company agrees to [ rovide service on an expedited basis and the Customer accepts the
Company's proposal, an Expedite Charge will apply.

If the Company is suosequently unable to meet an agreed upon expedited service date,
then the Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on the Customer's
request, and the Customer delays service or is not ready for delivery of service at the
time of installation, ¢ Service Date Change Charge will apply in addition to the Expedite
Charge.

Issued: February 16, 2001

Effective: February 17,2001
FEB 17 2001

ISSUED BY: Woody Tralor

Vice Preside:at of Regulatory Affairs
Zephion Ne:works Communications, Inc.
2950 Gallows Road

Falls Church, Virginia 22042




Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3
Original Page 53

3. ORDERING OPTIONS FOR SWITC}-ED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.2  Access Service Requ st Modifications (Cont’d)

3.2.2.3 Expedited (_rder Charge (Cont’d)

In the event that the Customer cancels an expedite request, the Expedite Charge will be
added to any applicable Cancellation Charge specified herein.

In the event that the Customer requests a Service Date Change after the Company has
received the original 2xpedite request, the Expedite Charge will still apply.
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If costs other than ac ditional administrative expenses are to be incurred when the Access

Order is expedited, t-e regulations and charges for Special Construction as set forth in
this tariff will apply.

The Expedited Orde - Charge will apply on a per order, per occurrence basis, as specified
in Section 7.4.2.

3.2.3 Cancellation of an Acci:ss Service Request: A Customer may cancel an ASR for the
installation of Switched Acce ;s Service at any time prior to notification by the Company that
service is available for the Customer's use. The cancellation date is the date the Company
receives written or verbal not «:e from the Customer that the order is to be cancelled. The verbal
notice must be followed by w-itten confirmation within 10 days. A Customer may negotiate an
extension of a service date of an ASR for installation of new services or rearrangement of existing
service, in which case a Servi:e Date Change Charge will apply. However, the new service date
cannot exceed the originally ¢ tablished service date by more than 30 calendar days. On the 31st
day beyond the original servic:> date, the ASR will be cancelled and the appropriate Cancellation
Charge will be applied.

Except as stated herein, Canc::llation Charges will apply as specified in Section 7.4.3.

PUgiL e
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3. ORDERING OPTIONS FOR SWITCI-ED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.2.3  Cancellation of an Access Service Request: If the cancellation occurs prior to the
Company's receiving the ASE., no charges shall apply.

A Customer may cancel an AR for the installation of Special Access Service without incurring a
charge at any time prior to thi: acceptance of a Negotiated Interval Service Date by the Customer.
Cancellation Charges will apyly for Special Access Service if the Customer cancels more than 48
hours after the Application D ite. Cancellation Charges for Expedited Orders will be applied for
any order cancelled from the ‘\pplication Date forward.

If the Company misses a serv::e date for a Standard or Negotiated Interval Access Order by more
than 30 days due to circumstzices such as acts of God, governmental requirements, work
stoppages and civil commotic ns, the Company shall not be liable for such delay and the Customer
may cancel the ASR without ncurring cancellation charges.

3.24  Minimum Period of :ervice: The minimum period for which Access Service is provided
and for which charges are ap;- icable is one month.

3.2.4.1 The followir ;3 changes will be treated as a discontinuance of the existing service
and a request for insiallation of a new service. All associated Non-Recurring charges
will apply for the ne'* service, and a new minimum period will be established:

(1) A change in the identity of the Customer of record;

(2) A move by the Customer to a different building;

(3) A change in type of service;

(4) A chanye in Switched Access Service Interface (i.e., DS1 or DS3);
(5) A chanye in Switched Access Service Traffic Type;

(6) A chanye in type of Special Access Service Channel Termination;
(7) A chanye from 2-point to multipoint Special Access Service.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont’d)

32 Access Order (Cont’d)

3.24  Minimum Period of ‘iervice (Cont’d)

3.2.42 When Acce:s Service is disconnected prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period. The Minimum
Period Charge for m:nthly billed services will be determined as follows:

For Switched Acces: Service, the charge for a month or fraction thereof is the applicable
minimum monthly c -arge for the capacity made available to the Customer.

For Special Access $ ervice facilities, the charge for a month or fraction thereof is the
applicable monthly charge for the service as set forth in this tariff.

All applicable Non-F.ecurring charges for the service will be billed in addition to the
Minimum Period Ch:rge.
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4. SPECIAL ACCESS SERVICE

4.1

General

Special Access Service consists of any of the services offered hereunder, either individually or in
combination. Each service is offered independently of all others.

4.2 Transmission Service
4.2.1 Transmission Service i:. offered via the Company's facilities for the transmission of one-way
and two-way communication:.
4.2.2 Digital Channels over t-¢ Company's Network are furnished for full-duplex transmission of
digital signals at operating sp::eds as follows:
2.1 Kbps
4.5 Kbps
9.: Kbps
19 2 Kbps
56 ) Kbps
64 1) Kbps (DS-0)
1.4 Kbps (DS-1)
44 '7136Mbps (DS-3)
Digital Channels operating at «peeds other than those listed above may be provided at the
Company's option on an Indiv- dual Case Basis (ICB). The rates for the operating speeds outlined
above are described in Section 6.2.
4.2.3 Digital Channels furnis -ed by the Company at 1.544 Mbps, interconnections to such
Channels and equipments inte 1facing to such Channels shall meet the following characteristics:
Lirnz Rate: 1.544 Mbps + 130 ppm
Linz Code 1: Bipolar (Alternate Mark)
Inversion
Linz Code 2: Bipolar 8 zero substitution
(B8ZS)
Lir: Impedance: 100 ohms + 5% balanced
Jitter: The multiplexer will add not more than 0.3
time slot of rms jitter to a DS-1 signal when
looped at the DS-3 point.
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4. SPECIAL ACCESS SERVICE (Cont’:)

42 Transmission Service (Cont’c.)

4.2.4 Digital Channels furnistied by the Company at 44.736 Mbps, interconnections to such
Channels and equipment inte-acing to such Channels shall meet the following technical

characteristics:
Line Rate: 44.736 Mbps + 20 ppm
Line Code: Bipolar with three-zero
substitution (B3ZS)
Line Impedance: 75 ohms (+) 5 percent unbalanced
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5. SWITCHED ACCESS SERVICE

5.1

5.2

General

Switched Access Service, whizh is available to Customers for their use in furnishing their services
to End Users, provides a two- point communications path between a Customer's Premises and an
End User's Premises. It prov:les for the use of common terminating, switching and transport
facilities. Switched Access S:rvice provides the ability to originate calls from an End User's
Premises to a Customer's prei: ises, and to terminate calls from a Customer's Premises location to
an End User's Premises.

Rates and Charges are set forrh in Section 7. The application of rates for Switched Access Service
is described in Section 7.2.

Provision and Description of :witched Access Service Arrangements

5.2.1  Feature Group D (F(iD) Access

FGD Access, which is availat e to all Customers, is provisioned at the DS1 level and provides
trunk-side access to Company Local Switching Center switches, with an associated uniform
10XXX access code for the Ctistomer's use in originating and terminating communications. Basic
FGD service will be provided with Multi-Frequency In Band Signaling (SS7 is also available as a
Common Switching Option fi:- Feature Group D). In addition, CONVENTIONAL SIGNALING
for direct carrier trunk groups is available at the customer's option. End Users of the Customer's
service may also originate cal ; to certain FGD Access Customers without dialing the 10XXX
access code if the End User is osresubscribed, as described herein.

The access code for FGD swirching is a uniform access code of the form 10XXX. A single access
code will be the assigned nurr ber of all FGD access provided to the Customer by the Company.
No access code is required for calls to a Customer over FGD Switched Access Service if the End
User's telephone exchange ser vice is arranged for presubscription to that Customer, as set forth
herein.
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S. SWITCHED ACCESS SERVICE (Co:t’d)
52 Provision and Description of ‘iwitched Access Service Arrangements (Cont’d)

5.2.1  Feature Group D (F(iD) Access (Cont’d)

Where no access code is required, the number dialed by the Customer's End User shall be a seven
or ten digit number for calls i: the North American Numbering Plan (NANP), except for 00-
dialed calls which are routed : the predesignated Customer. For international calls outside the
NANP, a seven to twelve dig { number may be dialed. The form of the numbers dialed by the
Customer's End User is NXX -XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXX, 0 or 1 + NPA +
NXX-XXXX, and, when the ..ocal Switching Center is equipped for International Direct Distance
Dialing (IDDD), 01 + CC+ N or 011 + CC + NN.

When the 10XXX access cod: is used, FGD switching also provides for dialing the digit 0 for
access to the Customer's oper itor, 911 for access to the Company's emergency service, or the end-
of-dialing digit (#) for cut-thr :ugh access to the Customer's Premises.

In addition, End Users may o ginate calls by dialing the 950-XXXX access code specific to a
particular Interexchange Carr er, provided that the Interexchange Carrier has subscribed to the
Company's Feature Group D »ith 950 Access Common Switching Optional Feature. If the End
User is presubscribed to that Juterexchange Carrier, no access code is necessary.

5.2.2 Manner of Provision

Trunks used for Switched Aci:2ss Service may be configured for one-way (either originating only
or terminating only) or for tw :-way directionality. It is the Customer's responsibility to order a
sufficient number of trunks o1 each type in order to meet its desired grade of service objective. At
the Customer's request, the Company will assist the Customer in sizing Switched Access trunk
groups.

5.2.3 Rate Categories

The following rate categories :pply to Switched Access Service:

A. Direct Connect

B. Tandem onnect

C. 800 Data Base Access Service
D. Optional ~“eatures

FEB 17 2001
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5. SWITCHED ACCESS SERVICE (Co1t’d)
52 Provision and Description of witched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’ 1)

5.2.3.1 Except as stared as follows, Tandem Connect Service is provided in conjunction
with the tandem prov der serving the area. Charges are computed in accordance with
Section 2.5.2.7 precedling (Ordering, Rating, and Billing of Access Services Where More
Than One Exchange ““elephone Company is Involved).

5.2.3.1.1 Cirect Connect: The Company will provide Direct Connect between
the Custom :r's premises and the Company's Local Switching Center switch(es).
This transriission path is dedicated to the use of a single Customer. DS1 and
capable of transmitting electrical signals at a nominal 1.544 Mbps, with the
capability to channelize up to 24 voice frequency transmission paths, A DS3
facility is citoable of transmitting electrical signals at a nominal 44.736 Mbps,
with the capability to channelize up to 672 voice-frequency transmission paths.
For DS3 fa:ilities, if the Company is required to install additional fiber optic
equipment r the benefit of the Customer, then the Customer has the option to
choose eith :r an optical or electrical interface.

The Custonter must order Direct Connect under one of two rate options:

Orion 1: This Direct Connect rate category is comprised of a monthly
fac lities charge and a per minute of use charge.

Oyrion 2: This Direct Connect rate category is comprised of three rate
elements: 1) Termination Charge; 2) Network Charge; and 3) Local
Sv-itching Center Charge. In addition, where applicable, a monthly
fac. lities charge will apply.

Termination Charge: Provides for the electronics in the building and
an, inside wiring and/or multiplexing,

Ne1work Charge: Provides for the use of the Company's network.

Lccal Switching Center Charge: Provides for the use of Company
switching equipment to complete the transmission of Switched Access
Se-vice communications to and from the End Users served by the
Ccompany's Local Switching Center.

i
W
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5. SWITCHED ACCESS SERVICE (Cont’d)
5.2 Provision and Description of : witched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’«)

5.2.3.1 (Cont’d)

5.2.3.1.2 Tindem Connect: Tandem Connect consists of circuits from the
Customer's tandem provider to the Company's Local Switching Center.

The Custon 2r must order Tandem Connect under one of two rate options:

Optic12: This Tandem Connect rate category is comprised of three rate
elem:nts: 1) Termination Charge; 2) Network Charge; and 3) Local
Swite:aing Center Charge, as described in Section 5.2.3.1.1, above.

5.2.3.1.3 810 Data Base Access Service

800 Data Bise Access Service is a service offering utilizing originating trunk
side Switch :d Access Service. When an 800 or 888 + NXX + XXXX call is
originated tv an End User, the Company will perform Customer identification
based on sc “zening of the full ten-digits of the 800 or 888 number to determine
the Custom::r location to which the call is to be routed.

5.2.3.1.4 Switched Access Service Optional Features

5.2.3.1.4.1 Nonchargeable Optional Features: Where transmission
facilities permit, the Company will, at the option of the Customer,
provide the following nonchargeable optional feature, as described in
Se:tion 5.5.1, in association with Switched Access Service.

(a) Supervisory Signaling

5.2.3.1.4.2 Chargeable Optional Features: Where transmission
facilities permit, the Company will, at the option of the Customer,
provide the following chargeable optional features, as described in
Se:tion 5.5.2, in association with Switched Access Service.
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5. SWITCHED ACCESS SERVICE (Cont’d)
52 Provision and Description of :witched Access Service Arrangements (Cont’d)

5.2.3 Rate Categories (Cont’ )

5.2.3.1 (Cont’d)

5.2.3.1.4 Sritched Access Service Optional Features (Cont’d)

{11) 800 Data Base Access Service Basic Query Signaling Transfer
Point Access

th) Signalling Transfer Point Access

:1.2.3.1.4.3 Feature Group D Optional Features

Jiollowing are the various optional features that are available in
lieu of, or in addition to, the standard features provided with
)ieature Group D. Optional features are provided as Common
'jwitching Optional Features as described in Section 5.5.3.1.

5.2.3.1.4.3.1 Common Switching Optional Features: At the
Customer's option, the following standard features are
available at the rates specified in Section 7.4.7.1:

a) Alternate Traffic Routing

b) Automatic Number Identification (ANI)

¢) Cut-Through

d) Service Class Routing

e¢) Feature Group D with 950 Access

f) Signaling System Seven (8S7)

g) Basic Initial Address Message Delivery

h) Called Directory Number Delivery

i) Flexible Automatic Number Identification Delivery
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5. SWITCHED ACCESS SERVICE (Cont’d)

52

Provision and Description of :witched Access Service Arrangements (Cont’d)

5.2.4  Billing Validation S¢:-vice: The Company shall arrange to have its billing validation data
stored in one of the ¢ isting Line Information Databases (LIDB). It will be the
responsibility of the Customer to identify this database through established industry
procedures and to qu ery the billing validation data in the LIDB. Based on the received
query information, thz LIDB will respond with an SS7 formatted confirmation of validity
or denial for the requ sted billing option. Access to LIDB provides Customers with
potential toll fraud d :tection.

The LIDB will contain a reco "1 for every working line number and Billed Number Group served
by the Company.

The Company will update the LIDB information on a daily basis.

LIDB service is provided on i1 on-line, call-by-call basis. Company data accessed from the
LIDB shall remain the sole property of the Company and may not be stored or reproduced by the
Customer for any reason.

The Company will have proct: Jures in place to deactivate billing validation data in the event that it
is being used fraudulently.

5.2.5 Design Layout Repo:t: At the request of the Customer, the Company will provide to the
Customer the makeup of the {: cilities and services provided from the Customer's Premises to the
first point of switching. This information will be provided in the form of a Design Layout Report.
The Design Layout Report will be provided to the Customer at no charge.

5.2.6  Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of installation, the following parameters: loss, C-notched
noise, C-message noise, 3-ton¢: slope, d.c. continuity and operational signaling.

5.2.7  Ordering Options an: Conditions: Access Service is ordered under the Access Order
provisions set forth in Sectior 3.2. Also included in that section are other charges which may be
associated with ordering Swit:hed Access Service.

5.2.8  Competitive Pricing Arrangements: Competitive pricing arrangements for Local
Transport-Entrance Facilities :nd Local Transport-Direct Trunked Transport can be furnished to
meet the communication neec s of specific customers on a case by case basis under individual
contract.

i s
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5. SWITCHED ACCESS SERVICE (Cont’d)

53 Obligations of Company

In addition to the obligations of the Ccinpany set forth in other sections of this tariff, the Company has
certain other obligations concerning th: provision of Switched Access Service. These obligations are as
follows:

5.3.1 Network Management

The Company will administer its Network to insure the provision of acceptable service levels to
all telecommunications users :f the Company's Network Services. Generally, service levels are
considered acceptable only w -en both End Users and Customers are able to establish connections
with little or no delay encoun cred within the Company network. The Company reserves the right
to apply protective controls, (e., those actions, such as call gapping, which selectively cancel the
completion of traffic), over a1 y traffic carried over its Network, including that associated with a
Customer's Switched Access service. Generally, such protective measures would only be taken as
a result of occurrences such a; failure or overload of Company or Customer facilities, natural
disasters, mass calling or natinnal security demands. The Customer will notify the Company of
anticipated peaked services as stated below. Based on the information provided, the Company
will work cooperatively with :1e Customer to determine the appropriate level of control. In the
event that the protective contiols applied by the Company result in the complete loss of service by
the Customer, the Customer v-ill be granted a credit allowance for service interruption as set forth

in 2.6.

When a Customer uses the Ccinpany's facilities to offer services for which a substantial call
volume or peaked service is e pected during a short period of time, the Customer must notify the
Company at least 24 hours in :.dvance of each peak period. For events scheduled during
weekends or holidays, the Co npany must be notified no later than 5:00 p.m. local time the prior
business day. Notification sh :uld include the nature, time, duration, and frequency of the event,
an estimated call volume, and the NPA NXX and line number(s) to be used. On the basis of the
information provided, the Coiupany may invoke network management controls if required to
reduce the probability of excessive Network congestion. The Company will work cooperatively
with the Customer to determine the appropriate level of such control. Failure to provide
prescribed notification may result in Customer caused Network congestion, which could result in
discontinuance of service und:r Section 5.5 and/or damages under Section 2.1.4.

54 Obligations of the Customer

In addition to obligations specified els::where in this tariff, the Customer has certain specific obligations
pertaining to the use of Switched Acce:s Service, as follows:

5.4.1 Report Requirements: \Vhen a Customer orders Switched Access Service for both interstate
and intrastate use, the Custorr cr is responsible for providing Jurisdictional Reports as set forth in
Section 2.3.3 preceding. Chazes will be apportioned in accordance with those reports. The
method to be used for determ ning the intrastate charges is set forth therein.
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5. SWITCHED ACCESS SERVICE (Cont’d)

5.4 Obligations of the Customer (Cont’d)

5.4.2 Supervisory Signaling: The Customer's facilities at the premises of the ordering Customer

shall provide the necessary O 1-Hook, Off-Hook answer and disconnect supervision.

5.4.3 Design of Switched Ac:ess Services: It is the Customer's responsibility to assure that

sufficient Access Services ha' 2 been ordered to handle its traffic.

55 Switched Access Optional Feitures: Following are descriptions of the various optional features

that are available in lieu of, o1 in addition to, the standard features provided with the Feature
Groups for Switched Access !service.

5.5.1

552

553

Nonchargeabie Optivnal Feature

(a) Supervisory Sigi.aling: Where the transmission parameters permit, and where
signaling conversion is required by the Customer to meet its signaling capability, the
Customer may order an optional supervisory signaling arrangement in the form of Multi-
frequency (MF) Sigr aling for each transmission path.

Chargeable Optional Features

(a) Signaling Transf:r Point Access: The Customer will be charged a per mile charge
and a per port charge for access to a specialized switch which provides SS7 network
access and performs $S7 messaging routing and screening. If a Customer is connected to
a third party SS7 ser ice provider, an additional charge, as specified in Section 7.4.5.2
will apply.

Feature Group D Op: onal Features

5.5.3.1 Common Svitching Optional Features

a) Alternate T uffic Routing: This option provides the capability of directing
originating traffic fr:n a Local Switching Center to a direct access trunk group, with
additional traffic oveiflowing to the access tandem trunk group and then to a Customer
designated Premises. Multiple Customer Premises Alternate Routing is also available
where originating traific from a Local Switching Center is directed via a trunk group
to a Customer desigr ated Premises until that group is fully loaded, and then additional
originating traffic fr:m the same Local Switching Center or access tandem is delivered
via a different trunk ;roup to a second Customer designated Premise. The Customer
shall specify the last trunk CCS desired for the high use group.
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5. SWITCHED ACCESS SERVICE (Co1it’d)
5.5 Switched Access Optional Feitures (Cont’d)
5.5.3  Feature Group D Optional Features (Cont’d)
5.5.3.1 Common S itching Optional Features (Cont’d)
b) Automatic »umber Identification (ANI): This option provides the automatic

in-band transmissior signaling of a seven or ten digit number and information digits to
the Customer's Premises for calls originating in the LATA for the identification of the
calling station. The 4NI feature is a Local Switching Center software function which
is associated on a ca I-by-call basis with: 1) all individual transmission paths in a trunk
group routed directly between a Local Switching Center and a Customer's Premises; or
where technically feisible, 2) all individual transmission paths in a trunk group
between a Local Switching Center and an access tandem, and a trunk group between
an access tandem an.] a Customer's Premises.

The ten-digit ANI te >phone number is only available with Feature Group D. The ten
digit ANI telephone -umber consists of the Numbering Plan Area (NPA) plus the
seven digit ANI telephone number. The ten-digit ANI telephone number will be
transmitted on all ca s except those identified as multi-party line or ANI failure, in
which case only the ‘[PA will be transmitted.

<) Cut-Through: This option allows End Users of the Customer to reach the
Customer's Premises oy using the end of dialing digit (#) at the end of the dialing
sequence. The Corr pany will not record any other dialed digits for these calls.

d) Service Class Routing: This option provides the capability of directing
originating traffic fro:n a Local Switching Center to a trunk group to a Customer
designated Premises. based on the line class of service and service prefix indicator. A
domestic Interexchange Carrier may not order more than four different routes per
Local Switching Cer ter or access tandem. An international Interexchange Carrier may
order up to four additional routes.

€) Feature Grcup D with 950 Access: This option provides for the routing of
originating calls, dia ed using a 950-10XX or 950-1XXX access code, to the FGD
Customer using FGI' signaling protocols and technical specifications. The Customer
is responsible for distinguishing between standard FGD calls and 950-dialed calls
delivered over the satne trunks.
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5. SWITCHED ACCESS SERVICE (Cont’d)
5.5 Switched Access Optional Fe atures (Cont’d)
5.5.3  Feature Group D Op:ional Features (Cont’d)
5.5.3.1 Common S ~itching Optional Features (Cont’d)
f) Signaling S,stem Seven (SS7): This option provides out of band

transmission of SS7 :rotocol signaling information between the Local Switching
Center switching system and the Customer's designated Premises. Prior to installation
of any SS7 circuits, the Customer must agree to participate in SS7 certification testing.
The Company will 1:-ovide a testing plan to the Customer, and reserves the right to
deny SS7 connectivi:y if the Customer's circuits do not meet the testing requirements.

g) Basic Initia Address Message Delivery: This option permits the following
optional SS7 signalin 2 call setup parameters: User Service Information, Called Party
Number, Calling Par:y Number, Charge Number, Originating Line Information,
Transit Network Sele::tion, Carrier Selection, Service Code and Access Transport.

h) Called Dire :tory Number Delivery: This option provides the Customer with
the telephone numbet to which the call was directed. The seven or ten digit number is
provided as part of tl2 in-band transmission with MF signaling. The Called Directory
Number Delivery fe: ure is associated on a call-by-call basis with all individual
transmission paths ir a trunk group routed from an access tandem or the originating
Local Switching Cer ter. This option is available except when FGD is provided with
950 access or Cut-Tt ough features.

i) Flexible Automatic Number Identification Delivery: This feature is a network
enhancement to AN1. The feature is available on inbound signaling or in the
Originating Line Information Parameter in the Basic Initial Address Message Delivery
optional feature for ¢.37 signaling. Flexible ANI will provide additional values for
Information Indicato- (ii) digits that are associated with various classes of service not
associated with the s andard ANI digits. This feature may only be used in conjunction
with ANL The follo /7ing Information Indicator codes are available: Confinement/
Detention Facility; C utward Wide Area Telecommunications Service; Cellular
Service; Private Pay Sitation; and, Access for Private Virtual Networks.

Flisiis

[N

i

Issued: February 16, 2001

Effective: February 17, 2001
FEB 17 2001

ISSUED BY:  Woody Tralor

Vice Presid:nt of Regulatory Affairs
Zephion Networks Communications, Inc.
2950 Gallovis Road

Falls Churc1, Virginia 22042




Zephion Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3

Original Page 68

6. SPECIAL ACCESS RATES

6.1

6.2

Special Construction

6.1.1  Basis for Rates and (harges

Rates and charges for special construction will be determined by the Company on an Individual
Case Basis and based, in part, on the costs incurred by the Company and may include (1) non-
recurring type charges, (2) re:: iring type charges, (3) termination liabilities, or (4) combinations
thereof.

6.12  Termination Liabilit -

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilities speciz 1y constructed at the request of the Customer.

6.1.2.1 The terminaiion liability period is the initial service term with respect to said
specially constructec facilities.

6.1.2.2 The amount of the maximum termination liability is equal to the rates and
charges established -1rsuant to 6.1.1 above:

6.1.2.3 The applicat e termination liability charge is based on the normal method for
calculating the unpai:| balance of a term obligation. The amount of such charge is
obtained by multiplying the sum of the amounts determined as set forth in Section
6.1.2.2 preceding by a factor related to the unexpired period of liability and the discount
rate for return and cc ntingencies. This product is adjusted to reflect applicable taxes.

Transmission Service

6.2.1 General

Rates are composed of three ¢lements which may apply to a Customer's service, depending upon
the specific service requested :nd its location.

6.2.1.1 The Channe! termination rate element provides for the termination of the
communications path at the Customer designated location. One Channel termination
charge applies for ea:h Customer designated location at which a Channel is terminated.

6.2.1.2 The Channel mileage rate element is determined by the Vertical, and Horizontal
Coordinates ("V&H'® method, as set forth on the National Exchange Carrier Association
Tariff, F.C.C. No.4. 'When the calculation results in a fraction of a mile, the total is
rounded up to the ne st whole mile before applying the rate.

6.2.1.3 Optional Feztures for which charges are applied only include multiplexing.
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6. SPECIAL ACCESS RATES (Cont’d)

6.1 Special Construction (Cont’d -

6.2.2  Voice Grade Service

There are two types of Voice (5rade Services. The service is compatible with either 2-wire ground
start and loop start equipment or 4-wire E/M signalling equipment. 4-wire supports analog data
transmission speeds of up to - 3.2 Kbps. The rates for Voice Grade Channels as described in 4.2.2
preceding are as follows:

6.2.2.1 This service consists of making Voice Grade capacity available on a Dedicated
access basis.

6.2.2.2 Voice Grade Service Rates

Recurring
Per Month

Channel Te-mination,

per point of :ermination

- 2-wire voice/analog data ICB

- 4-wire voice/analog data ICB

Channel Mileage

- fixed ICB

- per mile ICB

Installation

Channel Te ‘mination,

per point of :ermination

- 2-wire voice/analog data ICB

- subsequent, same location ICB

- 4-wire voice/analog data ICB

- subsequent, same location ICB

6.2.3 Digital Data Service:

Digital Data Service is provi:led at transmission rates of 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps.

6.2.3.1 This service v:onsists of making DS-0 capacity available on a Dedicated access
basis.
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6. SPECIAL ACCESS RATES (Cont’d)
6.1 Special Construction (Cont’d}
6.2.3 Digital Data Service; (Cont’d)
6.2.3.2 Digital Data ates
Recurring
Per Month
Channel Te:mination,
per point of termination
2.« Kbps ICB
4.¢ Kbps ICB
9.¢ Kbps ICB
19 2 Kbps ICB
56 0 Kbps ICB
64 1) Kbps ICB
Subsequent same location
2.2 Kbps ICB
4.¢ Kbps ICB
9.¢ Kbps ICB
19 2 Kbps ICB
56 1) Kbps ICB
64.0 Kbps ICB

6.2.4 Fractional T-1 Service

Fractional T-1 is an unchannelized DS-1, available at intermediate Bit rates, in increments of
either 56 Kbps or 64 Kbps, €. 1. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 Kbps, and can

be tailored to meet individual (Customer requirements.

6.2.4.1 Fractional T- | Rates

Ch:nnel Termination,
pet point of termination
Su :sequent, same location

Ch:nnel Mileage
- fised
- p:rmile

Chinnel Termination,
pet point of termination
Suhsequent, same location

Recurring
Per Month

ICB
ICB
ICB
ICB

Installation

ICB
ICB
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6. SPECIAL ACCESS RATES (Cont’d)

6.1 Special Construction (Cont’d

6.2.5 DS-1 Service

DS-1 Service is a digital transinission facility of 1.544 Mbps with a capacity of up to 24 analog or
digital Channels. This service supports voice, analog data, digital data, and video.

6.2.5.1 This servic:: consists of making DS-1 capacity available on a Dedicated access

basis.

6.2.5.2 DS-1 Rates

Channel Termination

per point of termination
Subsequent, same location
Channel Mileage

- fixed

- per mile

Optional Features
- multiplexing DS-1 to Voice
- multiplexing DS-1 to Digital

Channel Termination
per point of termination
Subsequent, same location

Recurring
Per Month

ICB
ICB
ICB
ICB
ICB

ICB

Data
Installation

ICB
ICB
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6. SPECIAL ACCESS RATES (Cont’d)

6.2.6 DS-3 Service

DS-3 Service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1
Channels or 672 Voice, Analeg Data or Digital Data Channels.

6.2.6.1 This service consists of making DS-3 capacity available on a Dedicated access
basis.

6.2.6.2 DS-3 Rates

Recurring
Per Month
Channel Te "mination,
per point of ermination iCB
Subsequent same location ICB
Channel Mileage
- fixed ICB
- per mile ICB
Optional Fe:tures
- multiplexir g DS-1 to DS-3 ICB
Issued: February 16,2001 Effective: February 17,2001
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6. SPECIAL ACCESS RATES (Cont’d)
6.2.6 DS-3 Service (Cont’d)
6.2.6.2 DS-3 Rates
Installation

Channel Tetmination,

per point of lermination ICB

Subsequent same location ICB

Channel Mileage

- fixed ICB

- per mile ICB

Optional Features

- multiplexitg, DS-3 to DS-1 ICB

6.2.7 Service Calls
When a Customer reports trotisle to the Company for clearance and no trouble is found in the
Company facilities, the Custoraer may be responsible for payment of a charge calculated from the

time Company personnel are :ispatched to the Customer Premise until the work is completed.

6.2.7.1 Service Call Charge Rates

Per hour rate;,
per technici:n ICB

6.2.8 Individual Case Basis £.rrangements

The Company may furnish a ‘acility and/or service at rates different from those specified in the
Company’s tariff. When the +_ompany furnishes a facility or service for which a rate or charge is
not specified in the Company s tariffs, charges will be determined on an Individual Case Basis.
Specialized rates or charges v 1l be made available to similarly situated Customers on a
nondiscriminatory basis and v/ill be provided subject to any applicable commission rules. All ICB
contracts will be filed with the: Commission.

P
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7. SWITCHED ACCESS RATES
This section contains the specific regulations g¢ verning the rates and charges that apply for Switched Access
Services:
7.1 Description of Rates and Chazes: There are three types of rates and charges that apply to
Switched Access Service. Th:se are monthly Recurring Charges, usage rates and Non-Recurring
Charges.
7.1.1  Monthly Recurring ('harges: Monthly Recurring Charges are flat rates for facilities that
apply each month or fraction :1ereof that a specific rate element is provided.
7.12  Usage Rates: Usage rates are rates that are applied on a per access minute or per query
basis. Usage rates are accumnlated over a monthly period.
7.1.3  Non-Recurring Char;es: Non-Recurring charges are one time charges that apply for a
specific work activity (i.e., in:allation of new service or change to an existing service).
7.1.3.1 Installation of Service: Non-Recurring charges apply to each Switched Access
Service installed. Tt = charge is applied per line or trunk.
7.2 Application of Rates
7.2.1  Direct Connect: The Direct Connect Option 1 rate is assessed based on the total of the
monthly facilities chirge and the monthly usage charge. The monthly facilities charge
consists of a fixed ratz based on the type of the facilities, i.e., DS1 or DS3, and a per mile
rate. The monthly fecilities charge will not apply when the Customer's point-of-presence
is On-Net. The fixed -ate and the per mile rate for Off-Net Customer's will be calculated
on an Individual Cas¢: Basis.
The Direct Connect +)ption 2 rate is assessed based on the total of the Termination
Charge, Network Ch:rge and the Local Switching Center Charge in addition to any
applicable monthly {:cility charge. Except for the facility charge, each of these
components is based >n a per minute rate structure.
The Tandem Overflc w rates will apply, based on the option chosen, for all Direct
Connect usage which overflows to the access tandem.
Rates and charges fot Direct Connect are set forth in Section 7.4.4.1.
i Ll
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7. SWITCHED ACCESS RATES (Cont’ §)

72

73

Application of Rates (Cont’d)

7.2.2  Tandem Connect: T:e Tandem Connect Option 1 rate is assessed on a per minute of use
basis and is applicab - to all tandem routed Switched Access Service minutes of use. The
rate will vary based on whether the traffic is originating or terminating. Rates and
charges are set forth in Section 7.4.4.2 following.

The Tandem Connec| Option 2 rate is assessed based on the total of the Termination
Charge, Network Ch:rge and Local Switching Center Charge. Each of these components
is based on a per mir 1ite rate structure.

Rates and charges for Tandem Overflow are set forth in Section 7.4.4.1.1.

Billing of Access Minutes: W aen recording originating calls over FGD with multifrequency
address signaling, usage measurement begins when the first wink supervisory signal is forwarded
from the Customer's facilities The measurement of originating call usage over FGD ends when
the originating FGD entry sw 1ch receives disconnect supervision from either the originating End
User's Local Switching Cente - (indicating that the originating end user has disconnected), or the
Customer's facilities, whichev er is recognized first by the entry switch.

For terminating calls over FG) with multifrequency address signaling, the measurement of access
minutes begins when a seizur signal is received from the Carrier's trunk group at the point of
presence within the LATA. The measurement of terminating call usage over FGD ends when a
disconnect signal is received, indicating that either the originating or terminating user has
disconnected.

When recording originating c1lls over FGD with SS7 signaling, usage measurement begins with
the transmission of the initial : ddress message by the switch for direct trunk groups and with the
receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FGD usage ends v/hen the entry switch receives or sends a release message, whichever
occurs first.

For terminating calls over FGD with SS7 signaling, the measurement of access minutes begins
when the terminating recordir 3 switch receives the initial address message from the terminating
end user. On directly routed *1unk groups or on tandem routed trunk groups, the Company switch
receives the initial address me sage and sends the indication to the Customer in the form of an
answer message. The measurement of terminating FGD call usage ends when the entry switch
receives or sends a release me¢ isage, whichever occurs first.
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7. SWITCHED ACCESS RATES (Cont’:)
7.4 Rates and Charges
7.4.1  Service Implementation
A. Installation (Charge (Per Trunk)

DS-1 DS-3

On-Net N/A N/A

Off-Net ICB ICB

7.42  Change Charges (pe) order)

Per Occurrence

A. Service Dat: $0.00
B. Design Cha: ges $0.00
C. Expedite Charge $215.00

7.4.3  Cancellation Charge; (Per Order)

$0.00

7.4.4  Switched Access

7.4.4.1 Direct Conn:ct Charges:

Option 1:
Facility Charge:
Per DS1
On-Net N/A
Off-Net Charges for DS1 are determined on
an Individual Case Basis.
Per DS3
On-Net N/A
Off-Net Charges for DS3 are determined on
an Individual Case Basis.
Fubiis !
Fres il
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7. SWITCHED ACCESS RATES (Cont'«)
7.4 Rates and Charges (Cont’d)
7.44  Switched Access (Cont’d)
7.4.4.1 Direct Conn:ct Charges (Cont’d)
Per Minute Charge:
Per Access Minute of Per Access Minute of
Originating Use Terminating Use
On-Net $0.021537 $0.021537
Off-Net $0.021537 $0.021537

Option 2: In additio - to the charges listed below, for Off-Net Customers, the Direct
Connect facility cha ge specified in Section 7.4.4.1 will also apply:

Per Access Minute of Originating Use:

Te:mination Network Local Switching

Zharge Charge Center Charge
On-Net £0.000461 $0.008768 $0.012308
Off-Net £0.000461 $0.008768 $0.012308

Per Access Minute of Terminating Use:

Te mination Network Local Switching

harge Charge Center Charge
On-Net $0 000461 $0.008768 $0.012308
Off-Net $0 n00461 $0.008768 $0.012308

74.4.1.1 Tandem Overflow

Option 1:

Per' Access Minute Per Access Minute

of Jriginating Use of Terminating Use
On-Net $0 020240 $0.020240
Off-Net $0 020240 $0.020240

ST
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7. SWITCHED ACCESS RATES (Cont’())
7.4 Rates and Charges (Cont’d)
744  Switched Access (Cont’d)
7.4.4.1 Direct Conn:ct Charges (Cont’d)
74.4.1.1 Tandem Overflow (Cont’d)
Option 2:
Pe: Access Minute of Originating Use:
Termination Network Local Switching
Clurge Charge Center Charge
On-Net $0 100079 $0.007853 $0.012308
Off-Net $0 00079 $0.007853 $0.012308
Option 2:
Pe - Access Minute of Terminating Use:
Te:mination Network Local Switching
- “harge Charge Center Charge
On-Net $0 100079 $0.007853 $0.012308
Off-Net $0 000079 $0.007853 $0.012308
7.4.42 Tandem Cornect Charges
Option 1:
Per Access Minute Per Access Minute
of Originating Use of Terminating Use
On-Net $0.020653 $0.020653
Off-Net $0.020653 $0.020653
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7. SWITCHED ACCESS RATES (Cont’:)
7.4 Rates and Charges (Cont’d)
7.4.4  Switched Access (Cont’d)
7.4.42 Tandem Cotmect Charges
Option 2:
Pe - Access Minute of Originating Use:
Te:mination Network Local Switching
Charge Charge Center Charge

On-Net $0 900081 $0.008013 $0.012559
Off-Net $0 000081 $0.008013 $0.012559

Pe ' Access Minute of Terminating Use:

Te ‘mination Network Local Switching

Charge Charge Center Charge
On-Net $0 000081 $0.008013 $0.012559
Off-Net $0 100081 $0.008013 $0.012559
7.4.5  Chargeable Optional Features

7.4.5.1 Signaling Tr3nsfer Point Access

Maothly Non-Recurring

Per Mile Per Port Via Third Party

$218 $932.58 ICB

7.4.6  Nonchargeable Optic 1al Features

Supervisory Signaling; $0.00
PUSLIL BF E
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7. SWITCHED ACCESS RATES (Cont’:))

7.4 Rates and Charges (Cont’d)

7.4.7  Feature Group D Ogtional Features

7.4.7.1 Common S vitching Optional Features

Alternate T -affic Routing $0.00
Automatic ‘[lumber Identification 0.00
Cut-Through 0.00
Service Class Routing 0.00
Feature Grcup D with 950 Access 0.00
Signaling System Seven (SS7) 0.00
Basic Initia Address Message Delivery 0.00
Called Dire:tory Number Delivery 0.00

Flexible Atvliomatic Number Identification Delivery  0.00

7.5 Special Construction

7.5.1  Basis for Rates and (harges

Rates and charges for Switche:1 Access Special Construction are the same as rates and charges for
Special Access Service and ar«: specified in Section 6.1.1 and 6.1.2 preceding.
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8. BILLING NAME AND ADDRESS

Billing Name and Address (BNA) provides the billing name and address of an end user who has an Automatic
Number Identification recorded by the customet (interexchange carriers, operator service providers, enhanced
service providers and any other provider of inte1state telecommunications services) for telecommunications services
rendered by the customer to its end user. The r:ceipt of this information will allow the customer to provide its own
billing to end users who may not have establish:d a formal relationship with the customer.

BNA is provided for the sole purpose of permit:ing the Customer to bill its telephonic communications services to
its end users and may not be resold or used for iny other purpose, including marketing activity such as market
surveys or direct marketing by mail or by telephione. The Customer may not use BNA information to bill for
merchandise, gift certificates, catalogs or other services or products.

8.1 Undertaking of the Company

A. All requests for information will be by facsimile.
B. The Company will specify the format in which requests are to be submitted.

C. The BNA information will be provided for the calling number furnished to the extent a billing
name and address exists in the Company's records. BNA information will not be provided for
those end users who have recnested that their BNA not be disclosed for collect and bill to third

party calls.

D. The Company will provid: the most current BNA information resident in its data base. Due to
normal end user account activ :ty, there may be instances where the BNA information provided is
not the BNA that was applica:le at the time the message originated.

8.2 Obligations of the Customer

A. With each order for BNA Service, the customer shall identify the authorized individual, the
address, and or the facsimile to receive the BNA information.

B. The customer shall institu ¢ adequate internal procedure to insure that BNA information,
including that related to "conjidential" non-published and non-listed telephone numbers, is used
only for the purpose set forth in this tariff and that BNA information is available only to those
customer personnel or agents with a need to know the information.

C. The customer shall not pu :licize or represent to others that the Company jointly participates
with the customer in the deve »pment of the customer's end user records, accounts, data bases or
market data, records files and ata bases or other systems it assembles through the use of BNA

Service.
Uk eGSO
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8. BILLING NAME AND ADDRESS (':'ont’d)

8.3 Usage Rates

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA record
requested. This rate is billed to the ciistomer on a monthly basis. The BNA per record rate applies
regardless of whether the requested t¢: ephone number is available in the Telephone Company's
information database.

Pe: Request Rate

$0.75
I
FEB 17 2001
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